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1. About us 

GRI 2-22 

1.1. Letter from President of the Management Board 

Dear Stakeholders, 

We hereby convey to you the Enea Group’s 2022 ESG Report. In it we depict the efforts we 

have made to mitigate our environmental impact while simultaneously enhancing our positive 

impact on our social environment. 

We are the second largest producer of electricity in Poland. We constitute an important part 

of the electrical energy security system. This is particularly important now in the face of the 

war being waged on the other side of our eastern frontier. As a result of Russia’s military 

aggression against Ukraine we are undergoing a global energy crisis that directly affects the 

political, social and economic situation. These tragic war-time events are the source of many 

challenges for representatives of the power sector. At the same time, the armed conflict being 

waged on the other side of our eastern frontier has strengthened our determination to 

counteract this global crisis and strengthen Poland’s sovereignty and energy security through 

our involvement in transforming the power sector.  

Path to climate neutrality 

The international situation, not just politically but also economically contributed to strengthening and focusing our efforts in 2022 in 

pursuing our ESG targets. The Enea Group Development Strategy until 2030 with an outlook to 2040 is our principal frame of 

reference and it is well aligned with Poland’s energy transition goals. Its execution will enable us to achieve climate neutrality by 

2050 while simultaneously constantly growing enterprise value. The targets laid down in the Strategy affirm that sustainability is 

reflected in practice in all of our key business activities. We are focused on achieving our economic goals, but this is done while 

respecting the environment and society. This business model is a source of benefit to our stakeholders in both of these areas. On 

top of our strategy, the United Nations Sustainable Development Goals inform our efforts. In connection with the profile of our 

business we are making a particularly substantial contribution to Goals 7, 8 and 9 (Clean and accessible energy, Economic growth 

and good jobs and Innovation, industry and infrastructure). We are consistently developing our own renewable energy sources, 

including PV farms in Lików, Jastrów and Lubno. At the same time, we are running tens of projects that will significantly strengthen 

the potential of our RES in the near future. In parallel, we are taking action to perform the key task of the nation’s power system 

involving the construction of offshore wind farms on the Baltic Sea. The installed capacity in our renewable energy sources at the 

end of 2022 was 449 MW, while our investments in new generation assets are accompanied by the intense pursuit of programs to 

expand and upgrade the distribution grids that are critical for the long-term development of RES. We estimate that the requisite 

efforts will involve spending more than PLN 40 billion over the next fifteen or so years. In 2022, we successfully completed a 

recapitalization process, raising over PLN 750 million to modernize and build power lines. It is worth emphasizing that at the 

beginning of 2022, we launched a new cogeneration source in Piła, worth nearly PLN 50 million, based on three gas engines and 

solar collectors whose operation resulted in a significant reduction of coal consumption in the heating system. We did not stop here. 

In the upcoming years we will concentrate on investments to develop renewable energy sources and zero emission technology 

while continuing to modernize and expand the distribution grid. But that is not all. The construction of a CCGT unit in the Kozienice 

Power Plant represents one of the Enea Group’s strategic investments in the process of our company’s rational transition. This unit 

is slated to replace the coal-fired capacity that has completed its period of service. CCGT power units are a zero emission source 

of energy strengthening energy security and supporting the generation of energy from RES during the transition phase. Our state-

of-the-art installations will be H2 Ready, which means that they will enable green hydrogen co-generation. This is a forward-looking 

solution based on the use of green hydrogen as an ecological fuel of the future. It will make it possible to reduce our emission levels 

even further. Moreover, we at Enea see the future of small and micro nuclear reactors that will operate in the base load of the power 

system. 

Corporate Social Responsibility 

The energy crisis precipitated among other things by the war started by Russia is unprecedented. In this challenging time our task 

is above all to secure the stability of energy supply to our offtakers. We measured up to this task in full. As a socially responsible 

company we deployed the Government Solidarity Shield whose most significant purpose was to protect Polish citizens against the 

effects of a dramatic hike in electricity prices. All these efforts were made for Tariff Group G customers, local governments, public 

institutions and micro, small and medium-sized enterprises to be spared the effects of the energy crisis. 

Last year we continued to be involved in the life of local communities. This is extremely important to us in the context of corporate 

social responsibility, which has been one of the pillars of our Group’s activities for many years. Jointly with the Enea Foundation 

we carried out socially beneficial projects and we supported hundreds of campaigns initiated by public entities engaged in the 

education of children and youth, promoting a healthy lifestyle, health care, culture and the development of associations and local 

communities.  
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We are active in developing Polish sports, professional and amateur alike. In 2022, we were the titular sponsor of volleyball and 

basketball teams and various sporting events, including the Enea Bydgoszcz Triathlon and ENEA IRONMAN Gdynia. We advanced 

the sports education of the youngest children as part of the Enea Academy of Sport. We are involved in supporting crew, table 

tennis and badminton. Our ambassador is Natalia Partyka, a prominent table tennis player and a participant in multiple Olympic 

games and a medalist of paralympic games. By supporting various sports disciplines, we intend not to just to continue raising the 

level of athletic achievement, but also to encourage Poles constantly to take care of their health by improving their physical fitness. 

Endeavors to promote youth sports play a major role. This is an area in which we have been investing as Enea continuously for 

many years. We are aware that healthy habits and consistency in action are qualities that are worth pursuing from the very earliest 

stages of life. As a Group we also invariably support Polish culture. In 2022 as a patron of the arts we continued our cooperation 

with the Grand Theater in Poznań, the Musical Theater in Poznań and the Pomeranian Philharmonic in Bydgoszcz. It is also worth 

emphasizing that we supported the acquisition of works of art for the Royal Castle in Warsaw, which in the past were part of King 

Stanisław August’s collection. The primary purpose of our involvement in activities related to cultural achievements of past eras is 

their preservation for future generations of Poles and the protection of Poland’s national heritage as one of the foundations of our 

identity. 

The past year has seen Enea’s involvement in disseminating knowledge on Sustainability Goals, which has also been possible 

thanks to our cooperation with United Nations Association Poland. Environmentally-friendly activities were accompanied by drives 

to plant trees including the Enea Group’s engaged volunteers. Our employees readily participate in charitable campaigns. In 2022 

as part of the project entitled “We Run – Raise – Help” they have covered more than 100,000 kilometers in their daily activities as 

well as in sports competitions in triathlon, cycling and running. The points awarded for physical activity were allocated to achieve a 

common goal: to help children in an orphanage. The educational campaign entitled “It’s worthwhile to be honest, we all benefit from 

that!” deserves special mention among the actions taken to create a friendly working environment. As part of this campaign we 

raise the awareness of our employees on preventing situations involving corruption and we strengthen the ethical dimension of our 

organizational culture. 

Aid provided to people in need affected by the hell of war 

We have not been indifferent in the face of the consequences of Russian aggression in Ukraine. Jointly with the Enea 

Foundation we made our recreation and training centers available to refugees searching for safe refuge. In total, we allocated 

more than PLN 5.5 million last year in the form of aid to Ukrainians and their country at war. Moreover, Enea Operator, like 

other Polish energy distributors, has actively joined in the process of rebuilding the Ukrainian power system, which became 

the target of numerous attacks. The company donated the requisite industrial materials, including cables, wires and 

accessories to repair damaged power infrastructure. We continue to provide support and we understand that real aid means 

not just spontaneous activity but providing the long-term support thousands of Ukrainian nationals continue to need.  

Thank you for all the efforts we managed to conduct by working together. The Enea Group consists above all of people who 

are well aware of how important sustainable growth is. I invite you to peruse this report and work together for the purpose 

of creating a better future. 

 

 

     Respectfully yours, 

     Paweł Majewski 

     President of the ENEA S.A. Management Board 
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2. Key information about the ENEA Group 

We provide complex energy products and services to over 2.7 million individual and institutional consumers throughout 

Poland. Being the vice-leader of electricity generation, we significantly contribute to strengthening the country’s energy 

security and to the development of the economy. 

ENEA Group in numbers for 2022 

INTERNAL INDICATOR 1, INTERNAL INDICATOR 2 

17,6 k 

employees 

PLN 2,6 bln 

capital expenditures 

PLN 30,1 bln 

In sales revenue 

PLN 2,2 bln 

of profit (EBITDA) 

 

MINING GENERATION DISTRIBUTION TRADING 

24.1% 

 

share in the steam coal 

market in Poland 

6.3 GW 

 

total installed capacity 

2.8 million 

 

users of distribution services 

2.7 million 

 

customers 

427 million tons 

mining potentialof 4 mining 

concession areas 

449 MW 

installed RES capacity 

123.1 thousand km 

distribution lines, including 

connections 

23.7 TWh 

sales of electricity and 

gaseous fuel to retail 

customers in 2022 

8.4 million tons 

net coal production in 2022 

 

 

 

26.2 TWh 

net energy production in 

2022 

 

20.3 TWh 

electricity supplied in 2022 

 

 

 

31 

modern Customer Service 

Offices, 

1 Showroom, 

1 Mobile Office (mBOK) 

and 

1 Electronic Customer 

Service Office (eBOK)  

 

610.6 bln PLN 

share in EBITDA 

 

310.2 bln PLN 

share in EBITDA 

 

1.3 bln PLN 

share in EBITDA 

 

76 bln PLN 

share in EBITDA 

 

2.1. Line of business 

GRI 2-6 

The ENEA Group conducts its business in four core areas, tapping into the coordinated collaboration of specialized companies, 

which are autonomous undertakings in the civil law sense. There are 7 leading entities within the Group: ENEA S.A. (electricity 

trading), ENEA Operator sp. z o.o. (distribution of electricity), ENEA Wytwarzanie sp. z o.o., ENEA Elektrownia Połaniec S.A. and 

ENEA Nowa Energia sp. z o.o. (generation and sales of electricity), ENEA Trading sp. z o.o. (electricity wholesale), and Lubelski 

Węgiel „Bogdanka” S.A. (hereinafter referred to as the LWB) 1) (coal mining). The other companies provide them with auxiliary 

services. 
1) Hereinafter, the names of the companies may be presented without the abbreviation of their legal form 
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Specialization of selected ENEA Group companies:  

− electricity and heat generation (ENEA Bioenergia, ENEA Ciepło, ENEA Elektrownia Połaniec, ENEA ELKOGAZ, 

ENEA Nowa Energia, ENEA Wytwarzanie, Miejska Energetyka Cieplna Piła, Przedsiębiorstwo Energetyki Cieplnej in 

Oborniki), 

− electricity and gaseous fuel trading (ENEA S.A. – retail, ENEA Trading – wholesale), 

− electricity distribution (ENEA Operator, ENEA Logistyka, ENEA Pomiary, ENEA Serwis), 

− heat distribution (ENEA Ciepło, Miejska Energetyka Cieplna Piła, Przedsiębiorstwo Energetyki Cieplnej in Oborniki) 

ENEA Group’s Business Areas 

  

Distribution 

• Supply of electricity 

• Planning and ensuring expansion of the distribution network, including 

by connecting new customers 

• Operation, maintenance and repairs of the distribution grid 

• Management of metering data 

 

Generation 

• Electricity generation based on bituminous coal, biomass, gas, wind, 

water, biogas and a photovoltaic farm 

• Heat generation 

• Heat transmission and distribution 

• Electricity trading 

 

 

 

Mining 

• Production of bituminous coal  

• Sales of bituminous coal 

• Securing the Group’s raw material base 

 

Wholesale trading 

• Optimization of wholesale contracts portfolio for electricity and gaseous 

fuel 

• Operations on product markets 

• Ensuring access to wholesale markets 

 

Retail trading 

• Trading in electricity and gaseous fuel on the retail market 

• Product and service offering adjusted to customers’ needs 

• Comprehensive customer service 

 

Main business activities of ENEA Group 

 

Mining 

Lubelski Węgiel “Bogdanka”, a company controlled by ENEA S.A. (holding a total of 64.57% of votes at the company’s General 

Meeting), is a leader on the domestic market of bituminous coal producers, standing out due to its financial performance, mining 

efficiency and plans to access new deposits. The buyers of the company’s products are for the most part entities operating in the 

power sector, including electricity generation companies of the ENEA Group. 
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Generation 

Electricity is generated in the power plants in Kozienice (11 high-efficiency upgraded power units) and Połaniec (7 coal-fired units 

and the world’s largest biomass-fired unit), in the CHP plants in Białystok, Piła and Oborniki, in the wind farms in Bardy, Darżyno 

and Baczyna, and in 21 hydro power plants, a photovoltaic farm in Jastrowie, Likowo, Lubno I, Lubno II and biogas plants in 

Gorzesław and Liszków. 

Generation assets of the ENEA Group 

Item 
Installed electricity 

generation capacity 
[MWe] 

Achieved electricity 
generation capacity 

[MWe]  

Installed heat 
generation capacity 

[MWt] 

Installed RES 
capacity [MWe] 

Kozienice Power Plant 4,071.8 4,007.0 125.4 - 

Połaniec Power Plant 1,879.0 1,899.0 130.0 230.0 

Bardy, Darżyno and Baczyna (Lubno I and 

Lubno II) wind farms 
71.6 70.1 - 71.6 

Photovoltaic power plants PV Jastrowie I, PV 

Likowo, PV Lubno I and PV Lubno II 
6.0 6.0 - 6.0 

Liszkowo and Gorzesław biogas plants 
3.8 3.8 3.1 3.8 

Hydro power plants 58.8 55.8 - 58.8 

MEC Piła 20.4 18.4 130.91) 0.02) 

PEC Oborniki - - 27.4 - 

ENEA Ciepło (Białystok CHP Plant,  
“Zachód” Heat Plant) 

203.5 156.6 684.1 78.5 

Total 6,314.9 6,216.7 1,100.9 448.7 

1) The installed thermal capacity declined as a result of the removal of one boiler from the concession. 

2) Presentation change, 0.1 MW refers to the solar plant, the item in the table presents MWe capacities. 

Location and capacity of hydro power plants 

− EW Trzebiatów II [0.315 MWe], 

− EW Trzebiatów I [0.2 MWe], 

− EW Rejowice [2 MWe], 

− EW Płoty [0.18 MWe], 

− EW Likowo [0.945 MWe], 

− EW Prusinowo [0.135 MWe], 

− EW Gucisz [0.132 MWe], 

− EW Międzylesie [0.2 MWe], 

− EW Kamienna [0.96 MWe], 

− EW Bledzew [0.932 MWe], 

− EW Podgaje [2.352 MWe], 

− EW Jastrowie [1.752 MWe], 

− EW Ptusza [1.32 MWe], 

− EW Dobrzyca [1.89 MWe], 

− EW Koszyce [1.28 MWe], 

− EW Oborniki [0.5 MWe], 

− EW Żur [7.04 MWe], 

− EW Gródek [3.888 MWe], 

− EW Koronowo [24.8 MWe], 

− EW Tryszczyn [4 MWe], 

− EW Smukała [4 MWe]. 

Distribution 

ENEA Operator serves as the power distribution system operator (hereinafter: DSO). The company’s primary line of business is 

the distribution of electricity to its customers, construed as its transport through distribution networks, comprising high, medium and 

low voltage grids. The company is responsible for ensuring energy security in the area of its operation, that is for maintaining 

continuous and reliable electricity supply based on appropriate quality parameters. 
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The company owns the distribution grid in the North-Western part of Poland (approx. 1/5th of the country). 

Area of operation of the DSO 

 

Trading 

Retail sales of electricity and gaseous fuel are carried out by ENEA S.A. through Account Managers and trade partners across 

Poland and through ENEA Centrum on behalf of ENEA S.A., consisting of 31 modern Customer Service Offices, the Showroom, 

the mobile Customer Service Office (mBOK) and the Electronic Customer Service Center (eBOK). In total, ENEA S.A. provides 

products and services to approx. 2.7 million individual and institutional customers. 

2.2. Creation of shareholder value 

The ENEA Group develops its market position based on a collection of benefits offered to its customers. The acquisition of 

customers and the maintenance of their satisfaction level are pursued, among others, by combining the Group’s products and 

services into attractive bundles and persistently striving to ensure failure-free supplies of energy. In order to improve the governance 

of each area of its business, the Group takes into consideration the expectations of its key stakeholders, which it finds out about 

through social dialogue. Moreover, the Group cares about transparency, in particular in the context of counteracting unfair business 

practices. The Group’s partnership cooperation with contractors is based on a dependable development of its offering and 

adherence to the provisions of executed contracts. 
Both the adopted model of increasing the Group’s value and the manner in which the Group creates value for its customers are 

derived directly from the mission and vision adopted by the company. 

 

According to its development strategy, in the coming years the ENEA Group will largely focus on building its value by increasing 

the capacity installed in renewable energy sources based on modern technologies. Moreover, it intends to specialize in the 

construction of energy storage facilities and the provision of energy storage services for the needs of its own networks and external 

customers. 
Due to the continuously increasing expectations in the area of sustainable development, the Group pursues an ambition not only 

to adjust the profile of its business accordingly, but also to educate its stakeholders in solutions and behaviors beneficial to the 

environment. 
Additional information on the creation of corporate value is included in the New lines of business.  
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2.3. Fuels consumed 

GRI 2-6 

The main fuel used in the Kozienice Power Plant and the Połaniec Power Plant to generate electricity is pulverized bituminous coal.  

The main fuels used in the Białystok CHP Plant are coal and biomass – mainly energy wood chips, energy willow and poplar chips 

as well as by-products of agricultural production and agricultural products processing industry. The “Zachód” Heat Plant in Białystok, 

in addition to coal-fired boilers, also has a boiler, in which heat is produced based on grid-supplied gaseous fuel.  

MEC Piła produces heat from coal and electricity and heat through combustion of natural gas. 

PEC in Oborniki produces heat from fine coal fractions. 

Łęczyńska Energetyka uses coal. 

ENEA Nowa Energia, for the needs of the Liszków biogas plant, purchases silage, pulp and fruit and vegetable waste that is not 

suitable for consumption or processing. As at the publication date of this report (26 May 2023), a tender procedure was pending to 

select the general contractor for comprehensive modernization of the biogas CHP plant in Gorzesław and for its adaptation to 

operate on the basis of food and agricultural waste and poultry litter. 

Purchase of fuel by ENEA Group in 2022 

Generation 

GRI 301-1 

Fuel type Quantity 

[000s of tons] 

Bituminous coal 10,985 

Biomass 1,894 

(Heavy) fuel oil1) 15 

(Light) fuel oil2) 71 

Natural gas [thous. m3]3), 4) 13,843            

1)
  Light up fuel in U1-10 of the Kozienice Power Plant and U1-7 of the Połaniec Power Plant 

2) Light up fuel in U11 of the Kozienice Power Plant, U9 of the Połaniec Power Plant, MEC Piła (boiler house of KO Staszyce, which may be gaseous fuel or oil-fired) 
3) Used for generation of electricity and heat in MEC Piła  
4) Used for generation of heat in the “Zachód” Heat Plant; gas volume unit: thousand Nm3 

Coal deliveries 

The Group’s demand for coal is covered, for the most part, by Lubelski Węgiel “Bogdanka”. The remainder of the raw material is 

sourced from other external suppliers, which increases the security of supply and is a standard business practice. 

 Kozienice Power Plant Połaniec Power Plant ENEA Ciepło 

Main coal suppliers in 2022 
LW Bogdanka (68.1%) 

PGG (11.8%), Węglokoks (7.7%) 
PGE Paliwa (6.2%) 

LW Bogdanka (48.8%) 
PGG (25.3%) 

PGE Paliwa (13.5%) 

LW Bogdanka (81.54%) 
PGG (10.3%) 

PGE Paliwa (8.2%) 
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2.4. ENEA Group 

GRI 2-1 

The parent company in the ENEA Capital Group is ENEA S.A. Its majority shareholder is the State Treasury, which holds 52.29% 

of shares in the share capital. 

 

 

 

 

 

 

 

Structure of the ENEA Group 

 

As of 31.12.2022. Minority shares held by ENEA S.A. were also included and its subsidiaries. 

1) Ruling on discontinuation of the bankruptcy proceedings/the company does not conduct business activity. 
2) on 16 January 2023, the court of registration registered a share capital increase. Currently ENEA S.A holds a 2.30% stake in the share capital. 
3) on 28 February 2023, ENEA Innowacje sold 1 share in ENEBIOGAZ 1 sp. z o.o. with the par value of PLN 50.00, for the price of PLN 50.00, and 1 share in ENEBIOGAZ 2 

sp. z o.o. with the par value of PLN 50.00 for the price of PLN 50.00, to ENEA Nowa Energia. 
4) on 16 January 2023, ENEA Połaniec Serwis merged with ENEA Elektrownia Połaniec S.A 
 

  

Shareholder 
Number of shares  

/numer of votes at the 
General Meeting 

Interest in the share capital 
/share in the total number 

of votes 

State Treasury 277 ,015, 422 52.29% 

Other 252, 715, 671 47.71% 

TOTAL 529, 731, 093  100.0% 



12 
 

Major changes in the ENEA Group’s Structure in 2022 

− On 16 March 2022 ENEA S.A. established a special-purpose vehicle ENEA ELKOGAZ Sp. z o.o., in which it is the sole 

shareholder. The goal of the company will be to restore the production capacity in the Kozienice Power Plant based on 

the gaseous fuel combustion technology. The company was registered in the National Court Register (KRS) on 12 May 

2022. 

− On 30 March 2022 ENEA S.A. established a special-purpose vehicle ENEA Power&Gas Trading Sp. z o.o., in which it is 

the sole shareholder. The company’s goal is to provide service within the framework of the “wholesale center” for ENEA 

S.A., ENEA Ciepło, ENEA Nowa Energia and ENEA Operator. Services will be provided in the following areas: wholesale 

trade in electricity (taking into account the participation of individual Group companies in the balancing market) and 

gaseous fuel, trade in production fuels (coal, biomass, fuel oils), trading in property rights arising from certificates of origin 

of electricity and energy efficiency certificates, trading in greenhouse gas emission allowances, and the Capacity Market 

(primary and secondary). 

So far, these tasks have been performed by ENEA Trading, which will be spun off along with generation assets to the 

National Energy Security Agency (hereinunder: NABE)1). 

On 27 September 2022, the Extraordinary General Meeting of ENEA Trading and ENEA Power&Gas Trading adopted 

resolutions on the demerger of ENEA Trading through the transfer of the Company’s Organized Part of the Enterprise to 

ENEA Power&Gas Trading. On 13 January 2023, the court of registration competent for ENEA Trading issued a demerger 

decision and made an appropriate entry in the National Court Register. 

− On 15 April 2022, the Extraordinary General Meetings of SUN Energy 7 Sp. z o.o. and GKP Energia Sp. z o.o. were held 

on the merger by acquisition with ENEA Nowa Energia Sp. z o.o. (the surviving company). On 20 May 2022, the merger 

of the companies was registered in the National Court Register. 

− On 3 August 2022, ENEA S.A. purchased, from Polska Grupa Energetyczna S.A., a 33.81% stake in Elektrownia Wiatrowa 

Baltica-4 Sp. z o.o., a 33.81% stake in Elektrownia Wiatrowa Baltica-5 Sp. z o.o., a 33.76% stake in Elektrownia Wiatrowa 

Baltica-6 Sp. z o.o. The objective of these entities is to build offshore wind farms in the Polish part of the Baltic Sea. 

− On 25 August 2022, the Extraordinary General Meetings of ENEA Ciepło Sp. z o.o. and ENEA Ciepło Serwis Sp. z o.o. 

were held devoted to the merger of the companies, with ENEA Ciepło as the surviving entity. The merger was finalized 

on 3 October 2022.  

− On 25 October 2022, ENEA S.A. sold all of its PGG shares representing 7.66% of the company’s share capital, to the 

State Treasury. 

− On 17 November 2022, ENEA Nowa Energia sp. z o.o. and ENEA Innowacje sp. z o.o. established ENEBIOGAZ 1 sp. z 

o.o. in organization and ENEBIOGAZ 2 sp. z o.o. in organization. The goal of these entities will be to produce electricity 

from biogas. The first of these companies was registered by KRS on 1 February 2023 and the latter on 19 January 2023. 

− On 13 December 2022 ENEA S.A. established EN102 sp. z o.o. and subscribed to all of its shares. The purpose of the 

company will be to implement a photovoltaic project. The company was registered in the National Court Register on 22 

December 2022. 

− On 27 December 2022 ENEA S.A. established EN103 sp. z o.o., EN201 sp. z o.o. and EN203 sp. z o.o. and subscribed 

to all of its shares. The purpose of the companies will be to implement photovoltaic projects. The first company was 

registered in the National Court Register on 28 December 2022 and the two latter ones on 30 December 2022. 
1) On 1 March 2022, the Council of Ministers adopted the document “Transformation of the power sector in Poland. Spin-off of coal assets from companies with a State 

Treasury shareholding” , which includes a concept of spinning off, from the corporate groups of each utility company, assets associated with the generation of electricity in 

conventional coal-fired units and their transfer to NABE. 

ENEA S.A. stock prices 

ENEA S.A. stock has been listed on the Warsaw Stock Exchange (WSE) since 17 November 2008. In 2022, the ENEA S.A. stock 

price fell from PLN 8.51 to PLN 6.00, that is by PLN 2.51, or 29.5%. The highest closing price of ENEA S.A. stock this year was 

recorded on 20 June 2022 (PLN 10.15), while the lowest price was recorded on 24 October 2022 (PLN 4.52). 

 

 

 

 

 

 

  

Data for 2022   

Number of shares 529,731,093 

Closing price – minimum [PLN] 4.52                       

Closing price- maximum [PLN] 10.15                   

Stock price at the end of the period [PLN] 6.00                  

Stock price at the end of the previous period [PLN] 8.51                    

Average volume 593,551                         
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Share of the Company’s stock exchange indices as at 31 December 2022: 

 

0.7 2.5 11.6 0.5 

 
 

   

Since 3 September 2019, ENEA S.A. has been included in the Warsaw Stock Exchange’s WIG-ESG index, established as the 

WSE’s response to the surge in global interest in socially responsible investing. The index is comprised of companies included in 

the WIG20 and mWIG40 indices, that is the largest companies listed on the Warsaw Stock Exchange. Each company’s rank 

depends on its weight in the WIG-ESG index. In turn, a company’s weight is contingent on the quantity of its shares in free float 

adjusted for two factors: 

− the outcome of the ESG ranking prepared by Sustainalytics, an independent research company providing ESG data to 

the world’s largest investment and index firms, 

− assessment of applying the corporate governance principles contained in the Best Practice for WSE Listed Companies 

2021.  

ESG stands for environment, society and (corporate) governance, and is a concept focusing on the criteria applied to measuring 

a company’s impact in these areas. The primary objective of the WIG-ESG index is to draw the attention of companies and investors 

to these issues in the investment decision-making process. 
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2.5. Financial standing 

2.5.1. Key operating data and indicators for ENEA Group 

  Unit  2021 1) 2022 Change Change % 

Revenue from sales and other income PLN 000s 21,288,565 30,117,852 8,829,287 41.5% 

EBITDA PLN 000s 3,542,872 2,219,994 -1,322,878 -37.3% 

EBIT PLN 000s 1,973,462 578,240 -1,395,222 -70.7% 

Net profit / (loss) for the reporting period PLN 000s 1,805,167 118,920 -1,686,247 -93.4% 

Net profit / (loss) attributable to shareholders of the 

parent company  
PLN 000s 1,690,874 45,304 -1,645,570 -97.3% 

Net cash flows from operating activities PLN 000s 5,510,003 1,226,169 -4,283,834 -77.7% 

CAPEX PLN 000s 1,980,367 2,590,480 610,113 30.8% 

Net debt PLN 000s 2,729,088 3,839,226 1,110,138 40.7% 

Net debt / EBITDA) - 0.77 1.73 0.96 124.7% 

Return on assets 

(ROA)) 
% 5.2% 0.3% -4.9 p.p. - 

Return on Equity (ROE)  % 11.9% 0.7% -11.2 p.p. - 

Trading   

  

Sales of electricity and gaseous fuel to retail 

customers 
GWh 24,506 23,664 -842 -3.4% 

Number of customers (Power Delivery Points) 000s 2,615 2,681 66 2.5% 

Distribution   

  

Sales of distribution services to end users GWh 20,336 20,313 -23 -0.1% 

Number of customers (closing balance) 000s 2,703 2,753 50 1.8% 

Generation   

  

Total net generation of electricity, of which: GWh 26,393 26,214 -179 -0.7% 

   From conventional sources GWh 23,978 24,265 287 1.2% 

   From renewable sources GWh 2,415 1,949 -466 -19.3% 

Gross heat generation TJ 8,011 7,861 -150 -1.9% 

Sales of electricity, including: GWh 30,745 29,463 -1,282 -4.2% 

   From conventional sources GWh 23,978 24,265 287 1.2% 

   From renewable sources GWh 2,415 1,949 -466 -19.3% 

   From purchase GWh 4,352 3,249 -1,103 -25.3% 

Sales of heat TJ 7,209 7,116 -93 -1.3% 

Mining    

  

Net production 000s tons 9,935 8,401 -1,534 -15.4% 

Sales of coal 000s tons 10,036 8,400 -1,636 -16.3% 

Inventories at the end of the period 000s tons 21 22 1 4.8% 

Excavation works Km 23.2 32.8 9.6 41.4% 

1) Presentation change in accordance with the consolidated financial statements for 2022. 
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1) Presentation change in accordance with the consolidated financial statements for 2022. 

 

2.5.2. Financial results in activity areas of the ENEA Group 

EBITDA [PLN 000s] ENEA Group   Mining Generation Distribution Trading Other activities 

20211) 3,542,872   821,358 1,602,468 1,392,928 -241,526 107,775 

2022 2,219,994   610,600 310,209 1,328,696 -76,000 134,615 

Change -1,322,878   -210,758 -1,292,259 -64,232 165,526 26,840 

Change % -37.3%   -25.7% -80.6% -4.6% 68.5% 24.9% 

        

Selected data in 2022               

Segment revenue [000s] 30,117,852   2,451,684 14,648,855 3,614,801 17,437,443 602,498 

1) Presentation change in accordance with the consolidated financial statements for 2022. 

 

 

1) Presentation change in accordance with the consolidated financial statements for 2022. 

 

For more information on ENEA Group’s financial results, see the Consolidated Financial Statements of the ENEA Group for the 

financial year ended 31 December 2022 and the Management Board Report on the activity of ENEA S.A. and the ENEA Group in 

2022.  

3 543

1 805

2 220    

119    

EBITDA Wynik netto

2021 ¹ 2022

- 242    

1 393    

1 602    

821    

108    

- 76    

1 329    

310    

611    

135    

Obrót Dystrybucja Wytwarzanie Wydobycie Pozostała działalność

2021 ¹ 2022

mln PLN

Generation

Net result 

Trading Distribution Mining Other activity 
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3. Development strategy until 2030 

 

Implementation of the ENEA Group Development Strategy until 2030 with an outlook to 2040, announced in December 2021, will 

allow the ENEA Group to adapt its activity to the challenges facing the Polish power industry in a reliable and efficient manner. The 

primary objective stated in the aforementioned the document is the Green Change, understood as a sustainable transition of the 

Group leading to an increase in its value, while pursuing a long-term goal of achieving climate neutrality by 2050. 
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The ENEA Group intends to achieve climate neutrality by developing renewable energy sources (RES). The increase in the installed 

RES capacity will be achieved through acquisitions, the development of own projects (mostly in rural areas) and in collaborat ion 

with business partners. At the same time, we continue action to spin off assets related to electricity generation in conventional coal- 

and lignite-fired units from the Group structure to the National Energy Security Agency (NABE). Nevertheless, in the initial phase 

of its efforts aimed at reaching climate neutrality, the Group intends to use gas as a low-carbon transition fuel in order to maintain 

Poland’s energy security. Investments in this area will be confined to the replacement of some generation capacities 

(approx. 1.9 GW) based on the existing infrastructure. Conventional low-carbon sources will stabilize the developing RES capacity. 

 

In November 2022, strategies for each of the Group’s business areas were developed and adopted with a view to clarifying and 

operationalizing the development strategy. 
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Assumed outcomes of strategy 

The following key outcomes were assumed: 
 

 
 

 

1) Increase in installed RES capacity (gross) counted in relation to 2020, excluding the Green Unit of Połaniec Power Plant and energy storage. 
2) Excluding the bituminous coal fired generation capacities (without the Green Unit of Połaniec Power Plant 
 

Green change of the ENEA Group and the energy transformation of Poland and the European Union 

The ENEA Group’s development strategy is in keeping with the assumptions of Poland’s energy transition, the guidelines for which 

are set in Poland’s Energy Policy until 2040 prepared by the Ministry of Climate and Environment in line with the revised 

assumptions of the common climate and energy policy until 2030, contained in particular in the document entitled European Green 

Deal, setting the European Union the goal of achieving net zero emissions by 2050. The document additionally takes into account 

the objectives and findings stipulated in three sectoral arrangements, which were concluded in 2021 and are aimed to strengthen 

the national economic, environmental, technological, energy and social benefits from the development of the offshore wind power, 

hydrogen power and photovoltaic industries. 

The Russian Federation’s aggression in Ukraine, which began in February 2022 and triggered, among other things, the formulation 

of the REPowerEU plan, has had a significant impact on the European and Polish energy transition. This and other changes in the 

ENEA Group’s environment have had a significant impact on our strategic goals and development directions. Accordingly, any 

potential update of the development strategy will address the above issues accordingly. 

 

Anna Striżyk, 

Director of the Group Strategy and Development Management Department 
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Planned evolution of the ENEA Group’s energy generation structure 
 

 

Information on the planned dates of shutdown of individual units in the Kozienice Power Plant and Połaniec Power Plant powered 

by bituminous coal and conventional sources of ENEA Ciepło is presented below. 

Kozienice Power Plant 

Unit B1 B2 B3 B4 B5 B6 B7 B8 B9 B10 B11 

Installed capacity [MW] 230 230 230 230 230 230 230 230 560 560 1,112 

Planned shutdown year 2025 2025 2025 2025 2027 2027 2027 2027 2041 2042 2048 

The above data for U1-U8 have been prepared on the basis of the generation capacity replacement schedule, which is based on 

one of the two generation capacity replacement options considered in parallel and which assumes the installation of combined 

cycle power units (hereinafter: “CCPU”), while the data for other units have been prepared on the basis of the current working 

schedule of the units and the generation unit shutdowns anticipated in the schedule. In 2022, ENEA Wytwarzanie took steps to 

replace the entire generation capacity of the existing 200 MWe units with high-efficiency and low-emission combined-cycle units, 

in one of the two options under consideration, i.e. two CCPUs of 1100 MW each, or three CCPUs of 700 MW each. On 16 March 

2022 ENEA S.A. established a special-purpose vehicle ENEA ELKOGAZ with its registered office in Warsaw, in which it is the sole 

shareholder. The newly-established company will replace the generation capacity of 200 MW power units with gaseous fuel 

combustion technology. 

Połaniec Power Plant 

Blok B1 B2 B3 B4 B5 B6 B7 GU (B9) 

Installed capacity [MW] 200 242 242 242 242 242 239 230 

Planned shutdown year 2023 2034 2034 2034 2034 2034 2034 2042 

 

The above data were prepared on the basis of the current working schedule of the units and the scheduled shutdowns of 

the generation units. Currently, work is under way on the project entitled “Adaptation of ENEA Elektrownia Połaniec to Capacity 

Market requirements after 1 July 2025” and on the development of the modernization concept for Unit 1. 

ENEA Ciepło 

Unit B1 B2 B3 B41) Water boilers K1 K2 K3 K4 K5 

Installed capacity [MW] 55 55 70 23.5 Installed capacity [MW] 0 0  0 0 0 

Thermal capacity [MWt] 98.4 108 108    0 Thermal capacity [MWt] 33 35 35 40 40 

Planned last year of production 2028 2045 2055 2061 Planned last year of production - - -   - - 

1) Condensing turbine unit powered by discharges from the U1 unit 

The strategy development process and the related opportunities and risks of sustainable development are described in the section 

entitled Management of non-financial risks. 
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3.1. Roadmap to climate neutrality 

While preparing an update of the strategy, the following reduction of CO₂ emission intensity was assumed, taking into account both 

the planned spin-off of selected bituminous coal based generation assets to NABE and the investments in new RES installations 

and combined cycle power units in Kozienice Power Plant:  

 

* Actual values were presented for 2020 and 2022 (CO₂ emissions directly linked to electricity production) and estimates starting from 2023. Unit emissions for 2020 and 2021 were 

adjusted in relation to the values published earlier, thanks to the access to more precise data for MEC Piła and ENEA Ciepło. 

Unit CO₂ emission indicator [kg CO₂/MWh] arising from the ENEA Group’s development strategy: 

  

 

Model of transfer of conventional assets to NABE  

The main assumption of the ENEA Group’s reorganization is to allocate coal-fired power plants to the National Energy Security 

Agency, at the same time retaining district heating and cogeneration units in the Group’s structure, which will be gradually replaced 

with gas fired units that are suited to be supplied with low- and zero-emission fuels in the future. The objectives of the transformation 

of the Polish power companies include, among other outcomes, the integration of the bituminous coal assets within a single entity, 

specifically PGE Górnictwo i Energetyka Konwencjonalna S.A., a subsidiary of PGE S.A., which will ultimately run its business 

under the name of NABE. 

As part of the 2022 reorganization process, the work of the strategic advisor acting on behalf of the PGE, ENEA and TAURON 

groups as well as PGE GiEK continued, including advice in the areas of strategy, financial model, transaction structure and 

development of the operating model, as well as in the area of concentration and notification of potential state aid. Concurrently, the 

Group carried out work related to internal ownership and reorganization changes, including among others the adoption of the 

demerger plan with respect to ENEA Trading. In accordance with the plan, a portion of the company’s assets (assets and liabilities) 

in the form of an organized part of the enterprise will be transferred to ENEA Power&Gas Trading sp. z o.o., which was registered 

on 23 May 2022. 

In 2022, the ENEA Group carried out tasks associated with demerging coal assets to the State Treasury in accordance with the 

updated schedule of establishment of NABE. 

  



21 
 

Disposal of mining assets 

Simultaneously to the process of separating bituminous coal generation assets, steps are being taken to spin off Lubelski Węgiel 

Bogdanka from the ENEA Group’s structure. On 7 June 2022, ENEA Wytwarzanie completed the process of selling all shares it 

held in LWB. On 18 June 2022, a letter of intent was signed, in effect until 31 December 2023, for the potential acquisition by the 

State Treasury of all shares in LWB held by ENEA S.A. In 2022, an advisor was selected to prepare a comprehensive analysis of 

possible transaction scenarios and make appropriate recommendations, including with regard to the time schedule (which depends 

on the date of transfer of coal-based generation assets to NABE). 

On 3 August 2022, the conditional share purchase agreement was executed, pursuant to which ENEA S.A. would sell to the State 

Treasury all shares held by it in Polska Grupa Górnicza S.A.  On 25 October 2022, ENEA S.A. disposed of all shares it held in 

Polska Grupa Górnicza S.A. to the State Treasury. 

CCGT unit construction 

Starting from 1 May 2022, the project entitled “Restoration of generation capacity of 200 MW coal-fired units in the Kozienice Power 

Plant based on the gaseous fuel combustion technology” has been implemented by ENEA ELKOGAZ, a company established by 

ENEA S.A. on 16 March 2022 (previously, from 2019 to April 2022, the project was carried out by ENEA Wytwarzanie, performing, 

among others, technical and economic analyses along with a feasibility study).  

On 24 May 2022, ENEA Wytwarzanie and ENEA ELKOGAZ concluded an agreement on the sale of the project assets developed 

before 30 April 2022.  

On 18 July 2022, tender procedure for the selection of a general contractor for the investment were launched. It is assumed that 

the agreement would be concluded in Q4 2023. 

The projects to develop renewable energy sources in 2022 are described in the section Development of energy production from 

renewable sources. 

3.2. New lines of business 

GRI 203-2 

The development strategy underway provides for implementation of new lines of business, not only based on own resources but 

also in cooperation with partners from other industries. Actions are being taken with a view to developing new product and service 

bundles and on introducing them to the Group’s trade offer. 

A key new line of business will be energy storage facilities as a necessary technology for ensuring RES stability and solidifying 

Poland’s energy security. Subsequent new lines of business will be related to management of components left after worn out RES 

installations and energy storage facilities. The ENEA Group intends also to become even more involved in management of 

combustion by-products coming from the industry, including in particular conventional power generation and district heating, both 

from the ongoing activity and from the existing landfill sites. The plans provide also for expansion of the offering for prosumers, 

including cooperation with local governments and urban development NGOs, and participation in the creation and management of 

energy islands (energy clusters). The Group is also interested in construction of SMR (small modular reactors) and MMR (micro 

modular reactors). 

In 2022, the ENEA Group conducted in-depth analyses of business prospects of a number of innovative initiatives and ideas, 

including in the area of energy storage, production and use of alternative fuels, and circular economy. 

Jacek Dziuba, 

President of the Management Board of ENEA Innowacje 

Energy storage 

In Q1 2022, as part of the project entitled “Innovative system services of energy storage increasing the quality and efficiency of 

electricity usage”, ENEA Operator completed the tests of five prototype electricity storage facilities operating on the basis of different 

technologies. The tests were conducted in real time in Bydgoszcz, Zielona Góra, Gubin, Pogorzelica and Opalenica. They 

demonstrated which plant, depending on the specific nature of the grid offers the optimum fulfillment of the grid operator’s 

expectations. The purpose of the prototype storages was to increase the quality and safety of electricity supply and the efficiency 

of the use of renewable energy sources connected to the low-voltage grid. The tests carried out by the company are a preliminary 

stage of a large-scale deployment of energy storage. The knowledge and experience gained in the field of energy storage 

technology contributed to the launch of a tender procedure in Q3 2022 for the construction of energy storage for the low-voltage 

grid as part of the eNeuron project funded under the H2020 project. 

Moreover, in 2022, ENEA Operator continued to participate in the project entitled “DRES2Market: Technical, business and 

regulatory approaches to enhance the renewable energy capabilities to take part actively in the electricity and ancillary services 

markets”, financed with the funds under the EU Horizon 2020 program. The primary goal of the project is to prepare a 

comprehensive and cost-efficient approach to facilitate the effective participation of distributed generation based on renewable 

energy in electricity markets and to enable the provision of balancing and storage services in accordance with market criteria.  
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Nuclear power 

The ENEA Group is interested in the construction of nuclear power plants using SMR (Small Modular Reactor) and MMR (Micro 

Modular Reactor) technologies. In 2022, ENEA Innowacje and a US-based company, Last Energy, signed a letter of intent to build 

SMRs in Poland, which could be used to generate electricity, but also to produce heat for district heating systems. Last Energy’s 

technology reduces the time and cost of building nuclear power plants. 

3.3. Strategic actions in the distribution area 

In line with the Group’s development strategy, ENEA Operator will focus on the following: 

1. Ensuring energy security in the geographic area of its operation, which will fulfill the statutory obligation to ensure the 

current and long-term operational security of the power distribution system. 

2. Ensuring continuous and reliable supply and offtake of electricity with appropriate quality parameters, which is in line with 

the statutory obligation to ensure continuous and reliable supply of electricity with appropriate quality parameters. 

3. Development of a smart distribution grid, including, in particular, a full-scale implementation of smart metering, 

development of SCADA systems, development of tools to support network management processes, including 

communication and data transmission systems, as well as grid automation, taking into account cybersecurity 

considerations. 

4. A change in the model of operation of DSOs, resulting from the dynamic increase in the number and capacity of distributed 

sources, which leads to major changes in the functioning of the energy market and the roles of its participants. ENEA 

Operator as a DSO will ultimately serve as an active, neutral market support, enabling grid users to benefit from many 

services that go beyond energy supply. For this purpose, the company will, in particular, adapt the power grid to operate 

in conditions of high volatility of generation sources, including converting it from a passive (one-way) grid to an active 

(two-way) grid. 

In 2022, ENEA Operator carried out a number of investments in line with the strategic actions indicated above, that is, aimed at 

ensuring continuous and reliable supplies of electricity of appropriate quality parameters in the area of its operations (including 

construction and modernization of high-voltage, medium-voltage and low-voltage lines and substations, as well as grid automation), 

achieving the smart grid standard (including installing modern remote-reading meters at end users, in accordance with the 

requirements of Energy Law), and changing its operation as a DSO. This change is being enforced by, among others, the rapid 

increase in the number of decentralized generation facilities, new obligations to support the development of local energy markets, 

and emergence of energy communities (energy clusters and cooperatives, local balancing areas, owners of energy storage 

facilities, electric vehicles and charging stations). 

On 7 November 2022, ENEA Operator and the four other largest electricity distributors in Poland signed the Charter for the Effective 

Transformation of Distribution Grids of the Polish Power Industry, developed under the direction of the President of the Energy 

Regulatory Office. The aim of the document is to effectively carry out a true transformation of the energy distribution industry by 

2030, which will be key to the successful transformation of the entire power industry, and requires significant additional financial 

resources and the appropriate regulatory environment. 

3.4. Development strategy of the ENEA Group in the context of climate change 

The departure from coal-fired power generation and the intention to ultimately hold only zero-emission generation assets is driven 

equally by business factors, regulatory factors (primarily the implementation of the European Green Deal) and the group’s 

commitment to sustainable development. 

Key pillars of growth of the ENEA Group in the social and climate area include: 

 

In 2022, the ENEA Group’s Climate Policy was being developed, and the related works included scenario analyses regarding 

resilience of the company’s business model and strategy in terms of climate change, taking into account different increases in 

global average temperatures. The works are scheduled to be completed and the document is to be adopted in 2023. 
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3.5. Green Change and employees 

One of the key components of the ENEA Group’s transition will be preparation and implementation of an end-to-end human 

resource management program. The aim will be to manage the generation gap and the expertise gap as well as to create such 

conditions that are beneficial to the development of expertise in the whole organization and increase the employee engagement 

and alignment with its objectives. The program provides for both support of development of the present employees by training and 

retraining and acquisition of new staff, in cooperation with secondary schools and universities. 

In response to the current and anticipated demographic changes and the resulting implications for the labor market, we are already 

providing our employees with a safe and attractive work environment, as well as actively supporting their development and investing 

in improving their skills, regardless of their age. Furthermore, the vocational education of future employees is one of our priorities. 

Actions taken in this area include, inter alia: 

1. dual education (practical university studies), i.e. providing instruction to students; 

2. patronage programs for trade and technical schools in the area of operation of the Group's companies, as a form of 

promoting work in the power sector and supporting students in their education and development; 

3. traineeships and apprenticeships; 

4. organization of a nationwide conference for teachers and students of schools participating in patronage programs; 

5. participation in education fairs, 

6. “Power to start” scholarship competition, promoting ENEA as an attractive employer and supporting students’ research 

interest in electricity and advanced technologies; 

7. partnership in the organization of scientific conferences, including the Energy Academy (jointly with the Lesław A. Paga 

Foundation); 

8. profiles on social media and recruitment portals (LinkedIn, pracuj.pl), 

9. vocational counseling. 

The entire process of the Group’s transition will be carried out in dialog with representatives of the employees, in consideration of 

interests of both parties. 

3.6. Necessary capital expenditures and their financing 

Capital expenditures related to the strategy implementation in the years 2023-2042 in all areas of activity of the ENEA Group are 

estimated at more than PLN 68 billion. 

 
1) In the structure of capital expenditures for renewable sources, about 0.03% will be designated for hydro power plants; due to rounding error, the capital expenditures for individual 

technologies may not add up to 100%. 

It will be possible to finance the planned investments with both Group’s own funds and with capital raised by the Group companies 

from external sources, while preserving the safe value of the net debt/EBITDA ratio.  

In 2022, ENEA successfully completed a recapitalization process, having raised over PLN 750 million to finance the Group’s capital 

expenditure program. The issue of shares will enable the ENEA Group to pursue one of the key directions of the Development 

Strategy. The newly obtained funds will be spent on investments in the area of distribution, including on the development of RES 

capacities and smart power grids. 



24 
 

Refundable and non-refundable public funds, both from the EU and Poland, will be a significant source of financing: 

− Cohesion Policy, 

− Recovery and Resilience Facility, 

− Just Transition Fund, 

− ReactEU, 

− InvestEU, 

− funds supporting the energy system transition in Poland, such as Modernization Fund for 2021-2030 and Energy Transition 

Fund, 

− other instruments (e.g. priority programs of the National Fund for Environmental Protection and Water Management and 

Common Agricultural Policy funds). 

The development strategy assumes that about 50% of the RES investments will be financed using the joint venture structures and 

50% on ENEA Group’s balance sheet (other than offshore projects, which will be implemented entirely in the joint venture formula). 

Pursuant to the European Commission’s Climate, Energy and Environmental State aid guidelines, public support of natural gas 

fired generation units with EU and national funds was possible only in the short term and moreover with a considerable limitation 

of the scope of costs eligible for financing. 

On 2 February 2022, the European Commission approved a proposal for a delegated act to include certain nuclear and gas power 

activities in the list of economic activities recognized by the European Union as environmentally sustainable, which is critical in 

terms of the possibility of obtaining financing for such projects. 
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Environmental responsibility 

4. Environmental impact management 

GRI 2-23, GRI 2-24, GRI 2-25 

Generation and supply of electricity and heat to customers in a way that is safe for the environment and compliant with the law is 

one of the main priorities for the ENEA Group. It also strives to rationally manage natural resources and to ensure biodiversity and 

sustainability of environmental processes in its surroundings. 

The Group has in place a number of policies and procedures referring to environmental matters. The ENEA Group Code of Ethics 

states, among other things, that the company: 

− takes environmental factors into account when developing new services and products, 

− invests in solutions satisfying stringent environmental standards, 

− works on technological solutions to increase production of energy from renewable sources, 

− makes rational use of energy and natural resources and strives to reduce generated waste and pollution, 

− initiates and actively participates in educational campaigns for environmental protection and building environmental 

awareness, 

− prevents any breakdowns that may be dangerous for the environment. 

The commitment to sustainable development and natural environment is also embedded in the Code of Ethics for LW Bogdanka 

Group and ENEA Group Compliance Policy, which among others requires the Group to: 

− take actions to minimize emissions of pollutants and to ensure reasonable management of natural resources, 

− undertake initiatives to retain the balance between the Group’s operations and the natural environment, 

− carry out capital expenditures using environmentally friendly technologies, 

− support renewable energy sources, 

− cooperate with environmental organizations. 

GRI 308-1 

The ENEA Group Procurement Policy contains a rule that, when selecting suppliers of products and services, non-price criteria 

should be taken into account, including environmental factors such as energy efficiency of the subject of contract. However, bid 

evaluation criteria are defined individually for each tender procedure and selected environmental aspects are included only when 

deemed suitable for the subject of contract. At the same time, contracts with all suppliers contain an undertaking to observe the 

provisions of the ENEA Group’s Code of Conduct for Contractors, which contains the Group’s expectations, among others in respect 

to environmental protection. 

The ENEA Group Communication Policy contains provisions stating that the Group’s communication is conducted in a manner that 

promotes environmentally friendly values and that the Group’s sponsorship activities will focus, without limitation, on the domain of 

environmental protection. 

The individual companies have and update on an ongoing basis their own policies, procedures, instructions and regulations, which 

are suitable to their unique character, obligating them to protect the environment and use it in a sustainable way. In addition, some 

of the principles, e.g. the ones setting out the requirements for handling the waste produced, must be observed by external entities 

performing work on the sites of and for Group companies. Additionally, the Group companies apply methodologies for monitoring 

and documenting specific environmental impacts and effects of their pro-environmental activities. 

Selected due diligence policies, standards and procedures in the area of environmental management in selected ENEA 

Group companies 

ENEA S.A. − ENEA S.A. Environmental Policy 

ENEA Wytwarzanie − Policy of Integrated Quality, Environmental and OHS Management System at ENEA Wytwarzanie Sp. z o.o. 

− Book of the Integrated Quality, Environmental and OHS Management System consistent with the requirements of the 
standards PN-EN ISO 9001:2015, PN-EN ISO 14001:2015 and PN-ISO 45001:2018 

− Procedure “Supervision over legal and other requirements” 

− Procedure “Periodic evaluation of compliance with legal and other requirements” 

− Procedure “Identification and evaluation of environmental aspects” 
− Procedure “Monitoring of environmental effects of the activity” 

− Procedure “Identification of potential emergencies and responding to their occurrence at ENEA Wytwarzanie sp. z o.o.” 

− Rescue plan in case of a threat to life and human health and property or the environment at ENEA Wytwarzanie sp. z o.o. 
in Świerże Górne (Kozienice Power Plant) 

− Procedure “Goal management” 
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− Procedure "Management review, analysis and improvement” and Other detailed procedures and instructions governing 
conduct setting out the principles of performing operations that impact the environment, monitoring, performing 
measurements and exercising metrological oversight over devices used to monitor the effects of environmental activity 

ENEA Ciepło, 
ENEA Ciepło Serwis 

− Environmental Management System Policy and the following procedures based on this policy: 
>Supervision over documentation (SZŚ) 
>Supervision over records (SZŚ) 
>Process monitoring (SZŚ) 
>Goal management (SZŚ) 
>Internal audits (SZŚ) 
>Handling non-compliance – corrective actions (SZŚ) 
>Periodic evaluation of compliance with legal and other requirements (SZŚ) 
>Management review (SZŚ) 

− Procedure PŚ-4.3-01 “Identification of environmental aspects” 

− Procedure PŚ-4.4-01 “Responding to danger and failure” 

− Procedure PŚ-4.4-02 “Waste management” 
− Procedure PŚ-4.5-01 “System of monitoring and measuring parameters affecting the environment” 

− Quality instruction QI-7.5-11 “Program for prevention of severe industrial accidents relating to the storage and use of 
hazardous substances and materials at the Zachód Heat Plant” 

− Internal instructions on monitoring and reporting CO₂ emissions: 
> Instruction I-OŚ-01 “Management of records and documentation” 
> Instruction I-OŚ-02 “Determination of changes affecting the allocation of emission allowances for installations” 
> Instruction I-OŚ-03 “Calculation of CO₂ emissions” 

> Instruction I-OŚ-04 “Quality of the information system used for data flow activities” 

> Instruction I-OŚ-05 “Estimation of fuel consumption during a belt weigher and gas flow meter breakdown” 
> Instruction I-OŚ-06 “Monitoring of outsourced processes” 
> Instruction I-OŚ-07 “Identification of installed devices used to determine data values” 
> Instruction I-OŚ-08 “Staff management for ETS purposes” 
> Instruction I-OŚ-09 “Evaluation of the adequacy of the monitoring methodology plan/Evaluation of the adequacy of the 
monitoring plan" 

> Instruction I-OŚ-10 “Management of data flow activities” 
> Instruction I-OŚ-11 “Implementing corrections and rectifying measures” 
> Instruction I-OŚ-12 “Supervision over metering equipment for monitoring CO₂ emissions” 

> Instruction I-OŚ-13 “Internal reviews and validation of data” 
> Instruction I-OŚ-14 “Uncertainty assessment” 
> Instruction I-OŚ-15 “Analysis of CO₂ emission monitoring risk” 

> Instruction I-OŚ-16 “Analysis of the risk of the PMM monitoring methodology plan” 
> Instruction I-OŚ-17 “Monitoring of basic data and audit activities related to the application for free allocation of CO₂ 
emission allowances” 

ENEA Ciepło – Białystok 
Division 

− Biomass purchasing policy 
− Sustainable Development Criteria System Book (SDC) 

− Environmental Management System Policy and the following procedures based on this policy: 
▪ Supervision over documentation (SZŚ) 
▪ Supervision over records (SZŚ) 

▪ Process monitoring (SZŚ) 
▪ Goal management (SZŚ) 
▪ Internal audits (SZŚ) 
▪ Handling non-compliance – corrective actions (SZŚ) 
▪ Periodic evaluation of compliance with legal and other requirements (SZŚ) 
▪ Management review (SZŚ) 

− Procedure "Identification of threats and determining how to respond to environmental emergencies at ENEA Ciepło 
sp. z o.o. – Białystok CHP Plant Division” 

− Procedure "Prevention and reduction of the impact of emergencies on the environment at ENEA Ciepło sp. z o.o. – 
Białystok CHP Plant Division” 

− Procedure “Conduct in the event of environmental emergencies at the Białystok CHP Plant” 
− Procedure “Monitoring CO₂ emissions in the Białystok CHP Plant” 

− Instruction on the organization of rescue operations at the site of ENEA Ciepło sp. z o.o. – Białystok CHP Plant Division 

− Instruction on managing dangerous and hazardous substances and mixtures 

− Instruction on handling waste at the Białystok CHP Plant 

Miejska Energetyka 
Cieplna Piła 

− Instruction “Waste management” 

− Procedures referred to in the CO2 emissions monitoring plan 
− Procedures referred to in the CO2 monitoring methodology plan 

Przedsiębiorstwo 
Energetyki Cieplnej 
w Obornikach 

− Environmental Policy 

ENEA Operator − Company Environmental Pollution Bank Program SOZAT 

− Procedure for registering power devices containing at least 6 kg of SF6 gas and operations performed on them 
− Procedure for management of dismantling materials and waste in ENEA Operator sp. z o.o. 

ENEA Oświetlenie − Waste management at ENEA Oświetlenie sp. z o.o. 

ENEA Elektrownia 
Połaniec 

− Procedure for identification and evaluation of environmental aspects  

− Environmental monitoring procedure  

− Environmental Management Program  

Lubelski Węgiel 
“Bogdanka” 

− Policy of the Integrated Quality, Environmental and OHS Management System with related environmental procedures 
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Environmental impact of the ENEA Group 

All environmental impacts of the Group are monitored and minimized by the units responsible for environmental protection within 

companies. They are mitigated also through Circular Economy activities promoting optimization of resource consumption. However, 

even though all legal requirements are met and due diligence exercised, it is still impossible to completely eliminate the impacts of 

mining and generation activities on the environment; therefore, corrective measures are taken and/or compensation is paid as 

necessary. The firm also runs a number of diverse social projects targeted at local communities. 

GRI 413-2 

ENEA Group’s operations may expose local communities to e.g.: 

− restrictions in access to water, 

− destruction of biodiversity in places where mining and generating units are located, 

− production of combustion waste (ash, slag), 

− production of large quantities of mining waste, 

− withdrawal and discharge of considerable quantities of water from the Vistula river for cooling purposes, 

− subsidence of land caused by coal mining using the top coal caving method, which may lead to degradation of arable 

land, 

− impact of the mining operations on water management (among others discharge of mineralized mine water to the Świnka 

river), 

− impact of linear construction projects on the landscape of the neighboring agricultural and forest areas 

− disruption of the morphological continuity of rivers through the use of damming of water for hydroelectric purposes, 

− emission of dust and gas pollution from fuel combustion installations (Kozienice Power Plant, Połaniec Power Plant, 

Białystok CHP Plant), 

− impact related to the transportation (exhaust fumes, noise, dust). 

We are taking all the necessary measures to reduce the likelihood of a serious failure of the Połaniec or Kozienice power plants, 

mainly by maintaining the technical infrastructure in good condition and by adhering to the proper procedures. The special care 

exercised in this respect is due to the fact that hazardous substances are used in these plants. 

The company does not exert environmental impact entailing above-average use of resources shared with local communities, or 

influence on shared resources. 

Compliance with environmental regulations 

The activities of Group companies are conducted in strict compliance with the accepted internal regulations, general provisions of 

law as well as the content of the necessary permits and administrative decisions, such as the right to release emissions into air, 

decisions on environmental conditions of a permit to carry out a project, or water permits. 

GRI 307-1 

0 

significant non-financial penalties or sanctions imposed on ENEA Group companies for non-compliance with environmental 

protection laws or regulations in 2022 

GRI 3-3, GRI 2-23, GRI 2-24, GRI 2-25 

Climate policy and oversight of climate-related issues 

The individuals responsible in the ENEA Group for managing its climate impact is the Vice-President of the Management Board for 

Operational Affairs, Mr. Marcin Pawlicki and the Vice-President of the Management Board for Strategy and Development, Mr. Lech 

Adam Żak. By the publication date of the Statement, the method of oversight of the Supervisory Board over climate matters has 

not been agreed upon. Also, no committees have been established to monitor and supervise over the progress in the 

implementation of climate-related goals and tasks. The unit monitoring the Group’s climate-related activities is the Climate 

Transition Office at the Group Strategy and Development Management Department. 

Work is currently underway to prepare a comprehensive climate policy to be pursued by all ENEA Group companies. The document 

will identify the directions, in which the Group will develop in order to minimize climate change as much as possible. The work on 

the policy is slated for completion in 2023. 
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The ENEA Group Climate Policy will clarify the goals to minimize climate change (along with indicators for their fulfillment) and 

systematize the measures to achieve them. It will detail the roles and responsibilities of individual organizational units and Group 

employees in the area of climate impact management and adaptation to climate change. It will be used as a tool to build and 

consolidate awareness of climate responsibility within the Group. 

Lech Żak, 

Vice-President of the ENEA S.A. Management Board for Strategy and Development 

 

We discuss our approach to managing climate risks and opportunities in the section entitled Management of non-financial risks. 
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5. Carbon footprint mitigation 

GRI 3-3, E-S2 

We are committed to minimizing carbon emissions throughout our value chain, with the goal of achieving climate neutrality in 2050. 

This way we align our organization with the European Union’s climate objectives and social expectations. The main directions of 

ENEA Group’s climate neutrality efforts include, in addition to the transition away from the combustion of fossil fuels, the 

development of renewable energy sources and the improvement of energy efficiency. 

Our decarbonization strategy is based on the Paris Agreement, which stipulates that the EU economy will be the first to become 

carbon neutral by 2050, which will make it possible to achieve the goal of limiting the global average temperature increase to no 

more than 1.5°C above pre-industrial levels. 

Greenhouse gas emissions in the ENEA Group in 2022 

GRI 305-1, GRI 305-2, GRI-305-3, E-P1 

Company 
Scope 1 

[tons of CO2e] 

Scope 2 
location-based method 

[tons of CO2e] 

Scope 3 
[tons of CO2e] 

ENEA S.A. 500 Data not available Data not available 

ENEA Ciepło – Head Office 13,018 3,132 2,957 

ENEA Ciepło – Białystok Division 282,020 126 83,167 

ENEA Elektrownia Połaniec 7,089,617 Data not available Data not available 

ENEA Bioenergia Data not available  Data not available Data not available 

ENEA Nowa Energia 6,250 983 83 

ENEA Wytwarzanie 15,537,632 37,029 32,014 

PEC Oborniki 15,516 Data not available Data not available 

MEC Piła 84,230 Data not available Data not available 

ENEA Połaniec Serwis Data not available Data not available Data not available 

ENEA Ciepło Serwis Data not available Data not available Data not available 

ENEA Operator 7,973 Data not available Data not available 

ENEA Trading Data not available Data not available Data not available 

ENEA Innowacje Data not available Data not available Data not available 

ENEA Serwis Data not available Data not available Data not available 

ENEA Centrum Data not available Data not available Data not available 

ENEA Pomiary 45 121 Data not available 

ENEA Logistyka 929 4231) Data not available 

ENEA Oświetlenie 20 238 0 

Lubelski Węgiel „Bogdanka” Group 46,275 228,192 19,176,537 

Total 23,084,025 270,244 19,294,758 

1) Calculated using the market-based method.. 

 

Biogenic CO₂ emissions in the ENEA Group in 2022 

Company Biogenic CO₂ emissions [tons] 

ENEA Elektrownia Połaniec 1,620,595 

LWB Group 202 

ENEA Ciepło – Białystok Division 26,743 

Total 1,647,5401) 

1) A calculation error has been rectified in respect of the information published in the Management Board Report on the Activity of ENEA S.A. and the ENEA Group in 2022. 
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CO₂ emissions related to electricity generation 

 CO2  emissions [Mg] Emission factor [kg/MWh] Gross electricity generation [MWh] 

Kozienice Power Plant units 1-10    

2021 11,593 ,312.0 847.0 13,694,800.6 

2022 11,876 ,117.0 859.0 13,818,432.1 

change % 2.4% 1.4% 0.9% 

Kozienice Power Plant unit 11    

2021 4,262 ,224.0 750.0 5,681, 541.2 

2022 3,664 ,595.0 769.0 4 ,764, 590.2 

change % -14.0% 2.5% -16.1% 

ENEA Elektrownia Połaniec    

2021 6,029,838.01) 704.9 8,553,965.9 

2022 7,088,659.0 768.5 9 ,223,962.8 

change % 17.6% 9.0% 7.8% 

Białystok Combined Heat and Power 
Plant 

   

2021 312,696.0 188.8 517,388.3 

2022 255,232.0 165.5 470,410.3 

change % -18.4% -12.3% -9.1% 

Białystok “Zachód” Heat Plant 2)    

2021 18,138.0 - - 

2022 12,851.0 - - 

change % -29.1% - - 

MEC Piła    

2021 83,881.01) 1,694.7 49,494.8 

2022 41,667.0 752.7 55,359.4 

change % -50.3 % -55.6% 11.8% 

1) Quantity adjustment as a result of the audit in relation to the report for 2021 
2) The table for the Białystok “Zachód” Heat Plant does not include data on electricity generation or the emission factor as the “Zachód” Heat Plant produces only heat  

Intensity of greenhouse gas emissions from ENEA Group’s generation units 

GRI 305-4, E-S1, INTERNAL INDICATOR 25 

Unit CO₂ emissions related to electricity generation [kg/MWh]1)  2020 2021 2022 

 Total intensity of greenhouse gas emissions from ENEA Group’s 

generation units     
752 764 793 

1) Ratio of CO₂ emissions related to electricity generation to total gross electricity generation. In the case of the power plants in Kozienice and Połaniec, the calculations are based on 

total CO2 emissions for sources that generate only electricity or cogenerate electricity and trace quantities of heat, because for the latter type of installations, it is not possible to 

separate emissions into those related to the production of individual energy types. In the case of MEC Piła and ENEA Ciepło, the presented data concern only CO2 emissions related 

directly to the generation of electricity, i.e. they do not include emissions related to the generation of heat. Unit emissions for 2020 and 2021 were adjusted in relation to the values 

published earlier, thanks to the access to more precise data for MEC Piła and ENEA Ciepło. 
 

ENEA Ciepło is currently modernizing the project entitled “Modernization of coal-fired boilers in the Zachód Heat Plant to adapt 

them to the environmental requirements – STAKE II”. The company plans to convert two WR-40 K-4 and K-5 water boilers (40MW 

each) which are coal-fired to dual-fuel boilers fired by fuel oil or gas, which will significantly affect the level of CO₂ emissions. 

 

Information on the planned emission reduction timeline can be found in the section Roadmap to Climate Neutrality . 
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5.1. Development of energy production from renewable sources 

INTERNAL INDICATOR 24 

The increase in the installed RES capacity will be achieved through acquisitions, the development of own projects (mostly in rural 

areas) and in collaboration with business partners. We will also connect such installations owned by other entities to our distribution 

network. 

Energy production from ENEA Group’s renewable sources  

Item 2021 2022  Change % 

ENEA Group    

Total (net) electricity generation [GWh]] 26,393 26,214 -0.7% 

Net generation from conventional sources [GWh] 23,978 24,265 1.2% 

RES production [GWh] 2,415 1,949 -19.3% 

ENEA Nowa Energia    

RES production [GWh], including: 280 286 2.1% 

Hydro power plants 114 108 -5.3% 

Wind farms 157 167 6.4% 

Biogas plants 9 9 - 

PV farm1) - 3 100% 

ENEA Elektrownia Połaniec    

Total (net) electricity generation [GWh]] 7,780 8,376 7.7% 

RES production (biomass firing – Green Unit) [GWh] 1,582 1,128 -28.7% 

RES production (biomass co-firing) [GWh] 326 309 -5.2% 

ENEA Ciepło    

Total (net) electricity generation [GWh]] 426 383 -10.1% 

RES production - biomass firing [GWh] 227 224 -1.3% 

1) On 22 March 2022, electricity generation was launched at the Jastrów photovoltaic farm with a capacity of 3 MW 

Total production from renewable energy sources 

GWh 2020 2021 2022 

 2392 2415 1949 

ENEA Nowa Energia investments 

Name of investment Value [mln PLN] 

Investment projects completed in 2022:  
 

- PV Likowo – 1 MW capacity, independent project, construction outsourced; 3.1 

- PV Jastrowie I – 3 MW capacity, independent project, construction by ENEA Serwis 2.8 

- Power plant automation, modernization project, technological monitoring of a power plant 0.1 

Investments planned for 2023: 
 

 

- PV Dygowo I – 8 MW capacity, independent project, construction outsourced; 27.6 

- PV Krzęcin – 6.605 MW capacity, independent project, construction outsourced 23.5 

- PV-FW Lubno I – 3 MW capacity, independent project, construction outsourced 7.4 

- PV Darżyno – 2 MW capacity, independent project, construction outsourced 7.1 

- PV Lubno I and II – 2x1MW capacity, independent project, construction outsourced 5.7 

- PV Dobrzyca – 0.2-0.3 MW capacity, independent project, construction outsourced 1.0 

- Power plant automation, modernization project, technological monitoring of a power plant 0.2 
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ENEA S.A. is involved in several acquisition processes for photovoltaic farms and onshore wind farms. These processes are at 

different stages of progress. At the same time, ENEA Nowa Energia is implementing a number of projects (both its own and 

acquisitions) related to the construction/acquisition of onshore wind farms, the construction/acquisition of photovoltaic farms and 

the modernization of biogas plants owned by ENEA Group. 

In 2022, the Group’s first photovoltaic power plants were put into operation: in Jastrowie (Wielkopolskie voivodship), Lików 

(Zachodniopomorskie voivodship) and Lubno (Lubuskie voivodship). Additional PV projects reached the stage of readiness for the 

launch of investment work in 2023. 

At the beginning of 2022, the SPVs being a joint venture with PGE applied for a permit (location decision) for the construction and 

use of artificial islands. On 3 August 2022, ENEA S.A. acquired shares in these companies, i.e. Baltica-4 Wind Power Plant, Baltica-

5 Wind Power Plant and Baltica-6 Wind Power Plant, from PGE, and became their co-owner. In February 2023, the Minister of 

Infrastructure announced the results of one of the award proceedings, stating that the Baltica-5 Wind Power Plant received the 

highest number of points, which increases the company’s prospects of receiving the permit. 

We also produce renewable energy for our own needs. Photovoltaic panels are used among others at Poznań and Maszewo sites 

of ENEA Pomiary. 

In 2022, the design work was performed, the required permits and decisions were obtained and then a tender procedure was 

announced to build a photovoltaic farm at the premises of LW Bogdanka. The contractor was selected in December 2022. The time 

limit for the performance of the agreement was set for 30 July 2023. 

In addition to developing our own RES capacity, we are involved in endeavors aimed at ensuring the country’s energy transition: 

- by connecting RES to ENEA Operator’s grid, 

- by providing substantive support to businesses with RES capacity – i.a. we launched the Generator Portal, a free 

proprietary IT tool that makes it easy to observe the reporting obligations for electricity generation and injection into the 

grid (in accordance with SOGL Guidelines). 

Connected RES sources in the operating area of ENEA Operator in 2016-2022 

 

Number of connected RES 
sources classified in 
connection groups  

II and III,  
cumulative 

Number of connected 
microinstallations, based on the 
submitted reports and requests,  

cumulative 

Total capacity of connected RES 
sources classified in connection 

groups II and III, 
cumulative 

Total capacity of connected micro-
installations, based on the 

submitted reports and requests,  
cumulative [MW] 

2016 350 2,479 1,220 17 

2017 360 4,302 1,240 31 

2018 400 6,910 1,280 50 

2019 493 18,900 1,369 136 

2020 593 61,990 1,614 435 

2021 785 108,873 2,066 830 

2022 1,207 150,283 2,751 1,257 

The list does not include cogeneration sources or RES connected under the C1x and C2x tariffs 
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For more information on the planned increase in installed renewable energy capacity and the phasing out of fossil fuels, please 

refer to the sections entitled Planned evolution of the ENEA Group’s energy generation structure and Roadmap to climate neutrality. 

5.2. Energy efficiency initiatives 

GRI 3-3, INTERNAL INDICATOR 8 

Our main priority relating to energy efficiency is to reduce electricity losses incurred in the distribution process.  

ENEA Operator implements the assumptions of the initiative entitled Implementation of comprehensive actions contributing to the 

reduction of balance difference, which forms part of the Strategy of the ENEA Group’s Distribution Area and implemented the 

Balance difference reduction program at ENEA Operator Sp. z o.o.  

At the level of the whole organization, the ENEA Group Energy Efficiency Policy has been implemented. The directions of activities 

for the implementation of its provisions include: 

− informing the customers about the principles of rational consumption of energy, 

− developing and implementing comprehensive offers for individual and business customers, 

− developing related services and products beyond the current scope of activities, and creating new customer needs, 

− implementing projects to reduce electricity and heat losses, improving energy consumption and improving the energy and 

environmental characteristics of processed energy carriers. 

Since 2019, the ENEA Group has had in place the energy efficiency team, which is tasked with coordinating cooperation between 

individual companies in this respect. The team, among other things:  

− provides support in analyzing the feasibility and desirability of new energy efficiency measures or initiatives, 

− participates in regular updates to the ENEA Group Energy Efficiency Policy with appendices, 

− contributes to the development and periodic updating of studies resulting from the obligation to provide information laid 

down in that Policy, 

− participates in issuing opinions on proposed legislative documents, 

− participate in the development of a bonus system for proposed pro-efficiency measures. 

At the beginning of 2022, the Group launched a new cogeneration source in Piła, worth nearly PLN 50 million, based on three gas 

engines and solar collectors the operation of which resulted in a reduction of coal consumption in the heating system. The new 

source increased the share of heat produced in high-efficiency cogeneration from 32% to 51.4%. As a result, the city of Piła’s 

heating system became truly energy efficient. The plant’s capacity will be sufficient to fully satisfy hot water needs of Piła residents 

in the summer, eliminating the need to operate traditional coal-fired heating sources. 

The integration of the new CHP plant into the system in Piła will reduce coal consumption by 7474 tons per year, or more than 120 

large 62-ton rail cars. 

Consumption of electricity by the ENEA Group in 2022 

GRI 302-1 

Consumption of electricity [MWh]1) 2020 2021 2022 

Total consumption of electricity by the ENEA 
Group 

2,415,110 2,893,177 2,819,327 

including from renewable sources Data not available 67,776 72,463 

1) Real properties for which there are no detailed data on electricity consumption (e.g. because the respective companies settle their accounts with administrators on a lump sum basis) 

and the network needs of ENEA Operator have not been taken into account. 
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6. Reduction of gaseous and particulate pollutants 

Our ambition is to lower as much as possible emissions of pollutants generated during production processes, which is served by 

further infrastructural investments performed. Due to them, continued progress is possible with limiting emissions of sulfur dioxide, 

dust and nitrogen oxides. 

GRI 305-7 

   

NOx Emissions [Mg] Emission factor [kg/MWh] 

Kozienice Power Plant – units 1-10   

2021 8,444.1 0.617 

2022 7,075.2 0.512 

% change -16.2% -17.0% 

Kozienice Power Plant – unit 11   

2021 2,284.5 0.402 

2022 2,000.8 0.420 

% change -12.4% 4.5% 

ENEA Elektrownia Połaniec   

2021 5,060.6 0.592 

2022 4,482.4 0.486 

% change -11.4% -17.9% 

Białystok Combined Heat and Power Plant   

2021 495.6 0.299 

2022 393.7 0.255 

% change -20.6% -14.7% 

Białystok “Zachód” Heat Plant   

2021 15.3 - 

2022 4.9 - 

% change -68.0% - 

SO2 
Emissions 

[Mg] 
Emission factor [kg/MWh 

Kozienice Power Plant – units 1-10   

2021 7,047.9 0.515 

2022 6,053.1 0.482 

% change -14.1% -6.4% 

Kozienice Power Plant – unit 11   

2021 1,744.2 0.307 

2022 1,446.9 0.304 

% change -17.0% -1.0% 

ENEA Elektrownia Połaniec   

2021 4,518.2 0.528 

2022 4,066.5 0.441 

% change -10.0% -16.5% 

Elektrociepłownia Białystok   

2021 216.9 0.131 

2022 183.4 0.119 

% change -15.4% -9.2% 

Białystok “Zachód” Heat Plant   

2021 17.8 - 

2022 16.6 - 

% change -6,7% - 
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MEC Piła   

2021 15.9 0.321 

2022 21.8                                 0.394 

% change 37.1% 22.7% 

 

Dust Emissions [Mg] Emission factor [kg/MWh] 

Kozienice Power Plant – units 1-10   

2021 371.8 0.027 

2022 410.4 0.030 

% change 10.4% 11.1% 

Kozienice Power Plant – unit 11   

2021 75.2 0.013 

2022 61.9 0.013 

% change -17.7% - 

ENEA Elektrownia Połaniec   

2021 384.4 0.045 

2022 195.6 0.021 

% change -49.1% -53.3% 

Elektrociepłownia Białystok   

2021 37.0 0.022 

2022 32.9 0.021 

% change -11.1% -4.5% 

Białystok “Zachód” Heat Plant   

2021 0.6 - 

2022 1.1 - 

% change 83.30% - 

MEC Piła   

2021 0.1 0.002 

2022 0.1                                 0.002 

% change - - 

 

INTERNAL INDICATOR 25 

Minimizing emissions is also supported by the gradual replacement of the Group’s vehicle fleet with vehicles that meet higher  

environmental standards. 

For more information, see Section 10.2.1. Curtailing emissions of air pollutants  of the Management Board Report on the Activity 

of ENEA S.A. and the ENEA Group in 2022.  
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7. Management of raw materials and consumables  

We manage the raw materials and consumables used in our activity in the most efficient and environmentally safe manner. For this 

purpose, we are striving to continuously improve efficiency of the processes we run. We achieve this by introducing solutions 

consistent with the circular economy concept that optimize the use of resources and by and investing in new technologies, especially 

plant modernizations. We also ensure appropriate handling of waste and wastewater. 

7.1. Natural resources used 

Energy resources 

In the production of electricity and heat, we consume significant amounts of energy resources, both non-renewable (coal, gas, fuel 

oil) and renewable (biomass). 

ENEA Elektrownia Połaniec and ENEA Ciepło – Białystok Division burn only biomass that meets the sustainability criteria prescribed 

by the RED II Directive. 

See the Fuels consumed section for more information on the amount and origin of energy resources used by our generation 

units. 

Water 

E-S4, GRI 303-1 

Water is necessary to produce electricity Water is necessary to produce electricity. We use water, among others, in the cooling 

systems of Kozienice and Połaniec power plants. We apply a number of technological solutions which allow us to return water to 

the Vistula river, preserving its quantity and quality. In respect to water management, our companies develop solutions in the area 

of a circular economy concept. Examples of good practices include actions carried implemented in connection with coal mining, 

such as the use of mine water for firefighting and technological purposes. 

Water withdrawal by the ENEA Group in 2022 

GRI 303-3, E-S3 

Water withdrawal [Ml]1) 2) 2020 2021 2022 

Total water withdrawal by ENEA Group companies 2,521,563 3,582,082  2,942,127 

1) Real properties for which there are no detailed data on water consumption (e.g. because the respective companies settle their accounts with administrators on a lump sum basis) have 

not been taken into account. 

2) 99% of the water withdrawal by the Kozienice Power Plant and the Połaniec Power Plant is the intake/return of water from the Vistula river for cooling purposes. 

Selected good practices of the Połaniec Power Plant minimizing water consumption and preventing pollution of water 

In the cooling water intake system, flexible operating systems are used that are adapted to the flow conditions of the Vistula River 

and prevent excessive water withdrawal. 

Water is reused (part of the cooling water is subsequently used in the flue gas desulphurization system and also transferred to the 

Osiek sulphur mine). 

Produced wastewater is used wherever it is technically feasible (rainwater and treated wastewater is also used to replenish f luids 

in the hydrotransport system). 

Industrial wastewater from the flue gas desulphurization (FGD) installation is treated in a mechanical-chemical waste water 

treatment plant with a maximum capacity of 80 m3/h. 

Wastewater from the hydraulic ash handling system is treated by filtration and sedimentation to remove suspended solids, and 

excess wastewater is discharged through the cooling water discharge canal. 

Wastewater from the washing of rotary screens, lubricating water filters and rinse water filters is treated in two-chamber settling 

tanks where suspended solids are retained and contaminants are sedimented, before being discharged into the cooling water 

discharge canal. 

Treatment of rainwater and snowmelt from wood and biomass storage yards, vehicle parking lots, and roofs and landscaping from 

roofs and green areas, in a stormwater treatment facility, before discharging it into the discharge canal. 

A permanent mechanical floating dam is used on the cooling water discharge canal to protect the waters of the Vistula River from 

possible oil spills in emergencies in case of a leak in the turbogenerator lubrication and cooling system. 

The volume and quality of water withdrawn and the mixture of industrial wastewater discharged into surface waters is monitored, 

as well as the quality of surface waters above and below the wastewater discharge point. 

The flow of the Vistula River is monitored on a daily basis. 
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The chemicals used to demineralize process water are stored in closed containers above a sealed, acid-resistant tile that prevents 

the chemicals from leaching into the soil and groundwater. 

 

See also the sections entitled Circular economy initiatives and ENEA Group’s environmental activities in 2022. 

 

7.2. Circular economy initiatives 

E-S6 

Our operations, mainly mining and power generation, naturally generate various types of waste. We make sure that there is as little 

of it as possible and that its impact on the environment is minimized, and that we subsequently reuse them. We are constantly 

raising awareness of topics such as waste, recycling, etc. among employees at all levels. 

Examples of circular economy initiatives: 

− The Połaniec Power Plant produces synthetic gypsum from flue gas desulphurization, fly ash from the flue gas dust 

removal process, and ash-slag mixtures. Synthetic gypsum and fly ash from coal-fired units have the status of a product 

– product decisions have been issued for them. Combustion by-products generated in the power generation process are 

subject to commercial agreements and are used in the economy, 

− Lubelski Węgiel “Bogdanka” uses mining waste for land reclamation, for paving roads and yards and producing cement, 

and disposes of industrial waste (including wood, scrap metal, used oil, plastics) by providing it to authorized entities for 

processing. It also uses mine water for process purposes to treat treating the winnings in the mechanical coal preparation 

plant and for the production of process water at the water treatment station owned by Łęczyńska Energetyka, 

− ENEA Logistyka uses boxes from other suppliers to package the materials it transports, 

− ENEA Operator reuses, repairs and refurbishes transformers, meters or concrete poles. 

Group companies use document shredders, waste segregation bins and special containers for specific wastes (such as batteries). 

We are developing measures to reduce paper consumption, mainly by digitalizing the document circulation process. The greatest 

responsibility in this respect rests with ENEA Centrum, which provides among others accounting, HR, customer service, collection, 

procurement and administration services to the remaining companies. 

GRI 306-3 

Waste generated by the ENEA Group in 2022 

Generated waste [Mg]1) 2020 2021 2022 

Total mass of waste generated in the ENEA Group:  6,328,559 5,973,746 6,028,435 

of which: hazardous waste  833 976 951 

of which: non-hazardous waste 6,327,726 5,972,769 6,027,484 

1) Real properties for which there are no detailed data on generated waste (e.g. because the respective companies settle their accounts with administrators on a lump sum basis) have 

not been taken into account. 

Additional environmental data can be found in sections 3.3.2. Generation, 3.5.1. Capital expenditures (CAPEX) 10.2. Natural 

environment of the Management Board report on the activity of ENEA S.A. and the ENEA Group in 2022. 

Selected activities for water reuse are described in the sections entitled Natural resources used and ENEA Group’s environmental 

activity in 2022. 
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8. Products with a positive environmental impact 

 

The ENEA Group offers the following products with a positive environmental impact to its individual customers: 

Photovoltaics+: an offer launched in 2022 featuring devices to generate, store and efficiently use electricity, for example 

photovoltaic installations, heat pumps, energy storage, as well as an analysis of the customer’s needs and technical capabili ties, 

assistance in selecting devices, support in connecting photovoltaic installations to the grid and in obtaining government grants and 

modernization tax relief; 

Enea Smart: electricity as part of the package of solutions which will, depending on the option selected, allow for more effective 

management of electricity consumption and heating in individual rooms and secure a house against fire, flooding or burglary;  

EKO Oferta and the EKO option of the ENERGIA+ Fachowiec offering: launched in 2022, this offer for households entails a 

purchase of guarantees of origin of electricity certifying renewable origin of energy renewable sources; 

Offering for G12as tariff group customers: offering of lower rates for electricity used at night provided it is used for the purpose 

of ecological heating of the home or charging an electric car; 

The offering for business customers includes: 

ENERGIA+ Professional: electricity as part of a package with professional consulting services making it possible to optimize its 

consumption; including energy audit. Through this product, ENEA S.A. offers its business customers the service of reactive power 

compensation, which is aimed at: diagnosing the reasons for above-contractual consumption of reactive power, selecting, supplying 

and installing a device to reduce the excessive consumption of reactive power by the end-user installation and consequently 

reducing or eliminating additional charges for energy distribution services. The environmental effect is derived from increasing the 

efficiency of electricity use and reducing the likelihood of overloading distribution networks. 

Enea Optima – cloud-based software that helps companies use electricity rationally through effective and efficient controlling of 

power flows and by optimizing quality and cost parameters of electricity. The user with an Internet-enabled computer, laptop or 

smartphone is able to create a mobile energy management center, reducing the environmental impact through the ability to curb 

consumption. 

Enea Smart Biznes: electricity in a package with smart devices that allow users to manage its consumption more efficiently and 

control heating and additionally protect a business against fire, flooding or burglary. 

Guarantee of origin: an offer to purchase a guarantee that electricity came from renewable sources. 
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9. Protection of biodiversity and landscape 

ES-5 

We take care that the activity conducted by us neither disrupts the working of ecosystems nor impoverishes the diversity of plants 

and animals or values of the landscape. If needed, we restore the right condition of natural habitats and other components of nature. 

GRI 304-3 

We strictly comply with provisions of the Nature Conservation Act and other regulations and administrative decisions imposing on 

us obligations concerning protection of ecological processes and biodiversity. The resulting activities include, among others: 

continuous ecological supervision at the site of the Kozienice Power Plant and in its vicinity, which enables, among other things, 

the protection of any confirmed sites of the species of plants, fungi and animals subject to species protection; long-term monitoring 

of the impact of wind power plants on bird and bat populations; and the construction of fish ladders on rivers – structures that allow 

fish to migrate freely. 

In 2019-2020, detailed studies of the impact of our wind farms on birds and bats were completed. They showed no negative impact 

on the populations of these animals. 

GRI 304-1 

Some of our plants are located in protected natural areas. The Kozienice Power Plant is adjacent to two Natura 2000 sites, Mid 

Vistula Valley and Kozienice Sanctuary as well as the Vistula Landscape Park. Many of our hydro power plants are located in 

protected areas (e.g. Drawa National Park, landscape parks in the valleys of the Gwda, Wda and Brda rivers). In addition, about 

5% of mining areas owned by Lubelski Węgiel “Bogdanka” are protected within the Natura 2000 network (special habitat protection 

area of Uściwierskie Lakes and special birds’ protection area of Polesie). Due to appropriate ways of management, we do not exert 

an adverse influence on the nature of any of the above areas. 
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10. ENEA Group’s environmental activities in 2022 

The period covered by the Report, ENEA Group companies conducted numerous activities aimed at reducing their negative impact 

on the environment. These included both large infrastructure investments that reduced atmospheric emissions and air pollutants 

generated by production processes, as well as minor changes in daily operations. We also made continuous efforts to increase 

environmental awareness of our employees. We also carried out environmental education projects in the Group’s communities and 

executed projects to actively protect the nature. 

Selected pro-environmental initiatives of ENEA Group companies in 2022 

GRI 304-3, INTERNAL INDICATOR 25 

 
Biodiversity 
protection and 
landscape 
conservation 
initiatives 

Initiatives to 
minimize water 
consumption 

Initiatives to minimize 
the generation/promote 
the reuse of waste 

Environmental 
education 
initiatives 

Initiatives to reduce 
energy 
consumption/increase 
energy efficiency 

Initiatives to 
reduce 
emissions of 
greenhouse 
gases and 
other 
pollutants 

ENEA Ciepło 
– Head Office 

    Replaced heating tunnel 
networks with pre-
insulated pipe networks. 
 
Modernized and 
implemented telemetry of 
district heating hubs. 

Modernized K-
2 and K-3 coal 
boilers in the 
“Zachód” Heat 
Plant – 
rebuilding of 
the dust 
removal 
installation. 

ENEA Ciepło 
– Białystok 
Division 

  .  Reduced demand for 
electricity for own needs 
by replacing the motors of 
the PR1 cooling water 
pump and 1PRO, 2PRO, 
3PRO vacuum pumps 
with energy-efficient ones. 
 
Modernized exterior 
lighting. 

Modernized 
the central 
heating system 
in the transfer 
building and in 
the 
carburization 
conveyor 
gallery. 
 
Delivered and 
installed the 
third set of 
catalytic 
converters for 
the SCR 
system of the 
K-7 boiler to 
reduce NOx 
emissions into 
the air. 
 

ENEA 
Elektrownia 
Połaniec 

Took part in the 
Vistula River 
fish restocking 
project. 

See the section 
entitled Natural 
resources used. 

 Organized 
training for 
Employees on 
the topic of their 
responsibility for 
the natural 
environment. 
 
 
Contests for 
employees on the 
topic of 
environmental 
protection. 
 
Children’s art 
competition 
“Ekoludki – it is 
us” promoting the 
use of recycled 
materials. 

Carried out an energy 
efficiency audit of the 
internal lighting 
modernization project at 
power unit 3 and started 
implementing this project.  
 
Carried out a pre-
implementation audit for 
the project entitled 
“Replacement and 
Modernization of the 
TWBm 270000/400 PN 
Unit Transformer at ENEA 
Elektrownia Połaniec 
S.A.”. 

Continued the 
replacement of 
coal with 
biomass, 
resulting in the 
avoidance of 
nearly 1.4 
million tons of 
CO₂ emissions 
in 2022. 

ENEA 
Logistyka 

   .  
Organized, 
together with 
ELEKTROEKO, 
training courses 
for employees to 
raise 
environmental 
awareness. 
 

Installed temperature 
regulators at heating 
nodes. 

. 
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Educational 
campaign 
devoted to the 
Vistula River, 
delivered 
together with the 
“Vistula Weekly” 
magazine. 
 
“Flower for trash” 
– a campaign to 
exchange electric 
waste for 
seedlings, 
organized jointly 
with endorsed 
schools. 
 

ENEA Nowa 
Energia 

Built a guide 
barrier to 
increase the 
efficiency of the 
fish ladder near 
the Kamienna 
Hydro Power 
Plant. 

   Modernized the heating 
system in the 
administration and 
workshop building in 
Gorzów Wielkopolski 
(replacing the old heating 
source with a heat pump). 

 

ENEA 
Operator 

Elevated of 91 
stork nests onto 
platforms to 
ensure the 
safety of birds 
and 
infrastructure. 

  The company’s 
key investment 
tasks are 
described in the 
section entitled 
“Activities for the 
Reliability of 

Energy Supply”. 

  

ENEA 
Wytwarzanie 

Constant 
monitoring of 
the natural 
environment at 
the site of the 
Kozienice 
Power Plant and 
the surrounding 
areas by 
naturalists from 
the 
Mazowieckie-
Świętokrzyskie 
Ornithological 
Society. 

Entered into a 
contract to 
develop the 
concept 
documentation 
for circular 
economy in the 
water and 
sewage area. 

 Organized nature 
tours and the 
exhibition “The 
Green Face of 
the Kozienice 
Power Plant” 
together with the 
Mazowieckie-
Świętokrzyskie 
Ornithological 
Society. 

Completed the upgrade of 
the non-return flap to a 
flap with hydraulic 
override for PC2 and PC3 
pumps. The project is 
expected to save 200 
toe/year of final energy. 
 
Completed the 
modernization of the 
lighting system at the 
DEMI II water 
demineralization station, 
marsh pumping stations 
No. 1, 2, 3. The project is 
expected to save 13 
toe/year of final energy.    

 

LWB  

 Started the 
construction of 
the 
underground 
water pumping 
system on the 
ditch of RE 
“Żelazny” and 
reconstruction 
of the ditch. 

 

Acting together with the 
CZH SA Group, launched 
the Spoil Tip Reclamation 
and Operation Program. 
The coal to be obtained 
from the spoil tips – up to 
2 million tons per year – 
can be used by the power 
sector, while the 
reclamation of these spoil 
tips will free up the land, 
on which renewable 
energy sources, such as 
photovoltaic farms, will be 
built.  
 
Carried out an analysis of 
new opportunities for the 
recovery of mining waste. 
  
 
Obtained a decision from 
the voivodship marshal to 
recognize mining waste in 
the amount of 50,000 
Mg/year with a 
granulation of 20-50 mm 
as a by-product. 

Carried out a 
periodic training 
of employees to 
update their 
knowledge on 
issues related to, 
among others, 
the mine’s impact 
on the 
environment. 
 
Field workshops 
allow students to 
obtain practical 
knowledge 
related to the 
operation of a 
mine and pro-
environmental 
activities. 

Implemented modern 
equipment that consumes 
less electricity, e.g. motors 
for drives, main fans. 

Construction of 
a photovoltaic 
farm (planned 
completion: 
2023). 
 
Reduced 
emissions by 
using an 
alternative 
method for 
transporting 
people to the 
coalface – 
adapted 
PIOAMA 1000 
conveyors to 
transport 
people. 

Łęczyńska 
Energetyka 

     Replaced the 
insulation on 
the heating 
network, which, 
according, to 
the audits will 
reduce CO₂ 
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Environmental capital expenditures 

In 2022, ENEA Group allocated a total of PLN 80.0 million for investments in the area of environmental protection. 

ENEA Group’s environmental investments in 2022 

INTERNAL INDICATOR 8, INTERNAL INDICATOR 22, INTERNAL INDICATOR 25 

Item [PLN m] Actuals 2022 

Adaptation to BAT conclusions (Połaniec Power Plant) 51.8 

Other  28.2 

Total environmental investments 80.0 

 

  

emissions by 
98.51 t per 
year. 

MEC Piła 

    Installed energy-efficient 
devices, such as e.g. a 
frequency converter to 
control slag pumps at the 
KR Zachód district boiler 
plant, and automatic 
control systems for the 
operation of the 
cogeneration source. 

Modernized a 
0.67 km 
section of the 
district heating 
network by 
replacing 
tunnel heating 
networks with 
pre-insulated 
pipes.  
 
Converted low-
parameter pre-
insulated 
networks into 
high-parameter 
networks as 
part of the 
project to 
liquidate a 
central heating 
substation on a 
0.12 km 
section of the 
district heating 
network. 
 
 
Eliminated high 
emissions by 
liquidating old 
furnaces in 
residential 
apartments in 
Piła and by 
connecting 
them to the 
district heating 
network.  

MR 
Bogdanka 

   Installed a 
modern 
ventilation unit 
with carbon 
filters, reducing 
pollution by up to 
99.9%. 

Purchased energy-saving 
semi-automatic welding 
inverters. 

 

PEC Oborniki 
    Built a photovoltaic 

system at facility K1. 
 

RG 
Bogdanka 

    Purchased new energy-
efficient machinery and 
equipment and replaced 
lighting with LED lamps. 
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11. Alignment of environmentally sustainable activities with EU Taxonomy 

 

Categories of activity of the ENEA Group Turnover CapEx OpEx 

Taxonomy-aligned 11.80% 54.54% 37.41% 

Taxonomy-eligible but not Taxonomy-aligned 0.88% 4.69% 11.10% 

Taxonomy non-eligible 87.32% 40.77% 51.49% 

 

 

 

Assumptions related to climate goals 

In response to the assumptions for the European Union’s climate targets, in March 2018, the European Commission announced 

the Action Plan on financing sustainable growth, with the following three main goals: 

1. reorienting capital flows towards a more sustainable economy, 

2. mainstreaming sustainability into risk management, 

3. fostering transparency in economic and financial activities by using a “common language” in defining what is “green”. 

One of the main tools to support the reorientation of capital flows towards more sustainable investments is a classification system 

establishing a list of environmentally sustainable economic activities, commonly referred to as the EU Taxonomy, which was 

implemented into European law by Regulation (EU) 2020/852 of the European Parliament and of the Council of 18 June 2020.  

Regulation (EU) 2020/852 of the European Parliament and of the Council on the establishment of a framework to facilitate 

sustainable investment, along with Commission Delegated Regulation (EU) 2021/2139, Commission Delegated Regulation (EU) 

2022/1214 and Commission Delegated Regulation (EU) 2021/2178, establishes a classification of environmentally sustainable 

economic activities, defining which categories of economic activity, provided that they fulfill certain additional criteria, including in 

the technical and social domains, may be considered environmentally friendly. These activities must considerably contribute to the 

achievement of at least one of the following six environmental goals set forth in Article 9 of Regulation (EU) 2020/852 of the 

European Parliament and of the Council: 

1. Climate change mitigation; 

2. Climate change adaptation; 

3. Sustainable use and protection of water and marine resources; 

4. Transition to a circular economy; 

5. Pollution prevention and control; 

6. The protection and restoration of biodiversity and ecosystems. 

An activity makes a significant contribution to one of the above goals if certain technical classification criteria set out for respective 

types of activity are satisfied. These criteria are used to define the conditions, which must be satisfied for an economic activity to 

qualify as one making a substantial contribution to one or more of the six environmental objectives. Also, an environmentally 

sustainable activity must not cause any serious harm to any other objective (the “do no significant harm” principle), and must be 

conducted in accordance with the minimum safeguards, meaning that the company’s procedures must ensure compliance with the 

Taxonomy-aligned

Taxonomy-eligible but not Taxonomy-aligned

Taxonomy non-eligible

Turnover CapEx OpEx 
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OECD Guidelines for Multinational Enterprises and the UN Guiding Principles on Business and Human Rights, including the 

principles and rights set out in the eight fundamental conventions identified in the ILO Declaration on Fundamental Principles and 

Rights at Work and the principles and rights set out in the International Bill of Human Rights. If these requirements are met, an 

economic activity may be viewed as Taxonomy-aligned. 

Any company that is required to disclose its non-financial information under Directive 2014/95/EU of the European Parliament and 

the Council must also disclose in its Non-Financial Statement how and to what extent its activities are associated with economic 

activities that are Taxonomy-aligned. An analysis of Taxonomy alignment is required by the regulator for the 2022 disclosures in 

accordance with Article 10 of Commission Delegated Regulation (EU) 2021/2178. The mandatory disclosures of non-financial 

companies pertain to key performance indicators and accompanying information, as defined in Annexes I, II and XII of the 

Regulation. Key performance indicators refer to the percentage of economic activities that are Taxonomy-aligned, Taxonomy-

eligible1) and Taxonomy non-eligible in terms of three indicators: 

− turnover, 

− capital expenditures (CapEx), 

− operational expenditures (OpEx). 

Accompanying information include: accounting policy, assessment of compliance with Regulation (EU) 2020/852 and context 

information. 

The disclosures for 2022 refer solely to the two first environmental goals: climate change mitigation and climate change adaptation. 

This is due to the published in Commission Delegated Regulation (EU) 2021/2139 establishing the technical screening criteria for 

determining the conditions under which an economic activity qualifies as substantially contributing to climate change mitigat ion or 

climate change adaptation and for determining whether that economic activity causes no significant harm to any of the other 

environmental objectives. As at the date of publication of the Statement, the delegated regulation referring to the four remaining 

environmental goals has not been published. 
1) Economic activity described in the delegated regulations adopted pursuant to Article 10(3), Article 11(3), Article 12(2), Article 13(2), Article 14(2) and Article 15(2) of Regulation (EU) 

2020/852, irrespective of whether such economic activity satisfies any or all technical eligibility criteria set forth in those delegated regulations. 

Accounting policy 
 

The entities belonging to the Group keep their accounts in accordance with the International Accounting Standards and the 

International Financial Reporting Standards (IAS/IFRS) approved by the European Union, which has allowed them to identify all 

the amounts (expressed in monetary units) associated with the identified activities satisfying first the definitions included in 

Commission Delegated Regulation (EU) 2021/2178 concerning key performance indicators, i.e.: 

− turnover, 

− capital expenditures (CapEx), 

− operational expenditures (OpEx), 

which constituted the denominator of each of the three indicators, and then, to allocate the amounts (expressed in monetary units) 

of all three figures between the groups deemed to be Taxonomy non-eligible, Taxonomy-eligible but not Taxonomy-aligned, and 

Taxonomy-aligned (which then constitute the numerator of each of the three indicators). 

These definition from the Commission Delegated Regulation (EU) 2021/2178 are as follows: 

Turnover 

Net turnover recognized in accordance with IAS 1 item 82(a), as defined in Article 2(5) of Directive 2013/34/EU of the European 

Parliament and of the Council of 26 June 2013: 

'net turnover' means the amounts derived from the sale of products and the provision of services after deducting sales rebates and 

value added tax and other taxes directly linked to turnover. 

Accordingly, this included consolidated net turnover, including revenue recognized under IFRS 16 (ENEA Group identifies itself as 

a lessor) and compensation due to the Group under the Act of 27 October 2022 on emergency measures to reduce electricity prices 

and support certain consumers in 2023. The ENEA Group recognizes that these compensations fall within the definition contained 

in Directive 2013/34/EU of the European Parliament and the Council. 

The relevant amounts can be found in the Group's Consolidated Financial Statements for 2022, in the Revenue from sales and 

other income line item (which consists of Net revenue from sales, Compensation and Revenue from leases and operating 

subleases) and in Note 8 to the Consolidated Statement of Comprehensive Income. 
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Capital expenditures (CapEx) 

Capital expenditures defined as increases in property, plant and equipment and intangible assets, right-of-use assets and 

investment properties, including those resulting from business combinations, as defined in the relevant IAS/IFRSs: 

a) IAS 16 Property, Plant and Equipment; 

b) IAS 38 Intangible Assets; 

c) IAS 40 Investment Property; 

d) IFRS 16 Leases; 

This included consolidated increases in property, plant and equipment, intangible assets and right-of-use assets. In 2022, the ENEA 

Group did not acquire any investment properties. 

The relevant amounts are included in the Group’s Consolidated Financial Statements in the Notes to the Consolidated Statement 

of Financial Position, similar to the items indicated above: 

a) note 14. Property, plant and equipment – row named Additions 

b) note 15. Intangible assets and goodwill 

(where goodwill has been omitted for the purposes of the key performance indicator) – row named Additions; 

c) note 17. Investment properties (while there were no additions in 2022); 

d) note 16. Right-of-use asset – row named Additions. 

Operational expenditures (OpEx) 

Operational expenditures understood as one of the five categories of direct, uncapitalized costs: 

a) related to research and development work; 

b) related to building renovation activities; 

c) related to short-term leases; 

d) related to maintenance and repair work; 

e) any other direct expenditures relating to the day-to-day servicing of assets of property, plant and equipment by the undertaking 

or third party to whom activities are outsourced that are necessary to ensure the continued and effective functioning of such 

assets. 

This way, the consolidated amounts of costs incurred by the Group in 2022 relating to each of the above categories were taken 

into account. 

As regards the OpEx ratio, given to its specific definition in the EU Taxonomy, it was not possible to make a direct reference to the 

consolidated financial statements. In this context, it should be noted that the denominator of the OpEx ratio for the purposes of the 

EU Taxonomy is not equal to the sum of operating expenses incurred by the Group. The denominator of the OpEx ratio calculated 

for EU Taxonomy purposes was about PLN 648 million, while the Group’s operating expenses were almost PLN 29 billion (as 

specified in note 9 to the Group’s Consolidated Financial Statements), which means that the basis for calculating the OpEx ratio 

for EU Taxonomy purposes was only 2.2% of all operating expenses (without taking any other operating activities into account). 

The most important operational expenditures (OpEx) in the Group include mainly: repair and maintenance costs (both as 

consumption of repair and maintenance materials and third-party repair and maintenance services) due to the extensive range of 

property, plant and equipment owned by the Group, including high-voltage lines, substations, switching stations (owned by ENEA 

Operator), power units with boilers and auxiliary equipment, including the Green Unit (ENEA Elektrownia Połaniec), mining pits and 

world-class machinery at LW Bogdanka or lighting assets such as road lighting (ENEA Oświetlenie). 

The Group performed an analysis of the various categories included in the definition of operational expenditures, observing the 

disclosure requirements set forth in the Commission Delegated Regulation (EU) 2021/2178, on the basis of which, within the 

category of “other expenditures relating to the day-to-day servicing of assets of property, plant and equipment”, it included in the 

denominator and the numerator, among others, costs from the following categories: fire protection services and other fire prevention 

measures, cleaning services, mandatory specialized training for employees whose professional duties include solely the 

maintenance of power poles. 

Identification of numerators of the key performance indicators 

The base of three monetary quantities (turnover, capital expenditures (CapEx) and operational expenditures (OpEx)) established 

in such a manner was further analyzed for Taxonomy eligibility and then for Taxonomy alignment. Accordingly, the KPIs have the 

following numerators: 

− for the turnover KPI: the net revenues that are included in the denominator and that are associated with Taxonomy-aligned 

activities, including enabling activities pursuant to Article 11(1)(b) of Regulation (EU) 2020/852 of the European Parliament and 

of the Council of 18 June 2020; 

− for the CapEx KPI: the capital expenditures that are included in the denominator and that are associated with assets or 

processes related to Taxonomy-aligned economic activities; 
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− for the OpEx KPI: the operational expenditures that are included in the denominator and that are associated with assets or 

processes related to Taxonomy-aligned economic activities, including training and other needs related to the adaptation of 

human resources and direct uncapitalized costs of research and development. 

The economic activities that contribute to the KPIs, both in their numerators and in their denominators, are stated in the consolidated 

form, i.e. including transactions carried out exclusively with entities from outside of the Group. Additionally, all the activities treated 

as Taxonomy-aligned were matched to only one of the two announced environmental objectives, i.e. Climate Change Mitigation or 

Climate Change Adaptation. In other words, no economic activities were identified that would contribute to several environmental 

objectives at the same time. This ensures that double counting at any stage was avoided when the monetary values were calculated 

for the KPIs. 

Evaluation of compliance with Regulation (EU) 2020/852 of the European Parliament and of the Council 

Mandatory disclosures for the EU Taxonomy are applicable to companies that meet the criteria set forth in Article 19a or Article 

29a of Directive 2013/34/EU of the European Parliament and of the Council. The ENEA Group, as an entity subject to the obligations 

arising under the above Directive, which prepares the Statement on Non-Financial Information in accordance with the amended 

Accounting Act, is obligated to make Taxonomy-related disclosures for 2022. The Group’s Taxonomy-related reporting is compliant 

with Regulation (EU) 2020/852 of the European Parliament and of the Council of 18 June 2020 and Commission Delegated 

Regulation (EU) 2021/2139 and Commission Delegated Regulation (EU) 2021/2178, because it meets the regulator’s requirements 

for non-financial corporations regarding key performance indicators and accompanying information as defined within Annex I, II 

and XII of Commission Delegated Regulation (EU) 2021/2178. 

Analysis of ENEA Group’s activities in terms of Taxonomy alignment 

In the process of assessing its activities for Taxonomy alignment, the ENEA Group used its experience acquired during the 

preparation of last year’s Management Board Activity Report. For its last year’s Statement, the Group was obliged to make eligibility 

disclosures in accordance with Article 10 of Commission Delegated Regulation (EU) 2021/2178. For the ENEA Group, these were 

disclosures for the period from 1 January to 31 December 2021. At that time, simplified rules for reviewing activities in terms of 

disclosure requirements for non-financial companies were in effect, and only with respect to EU Taxonomy eligibility; these 

disclosure activities were carried out by the Group’s Controlling Department. 

In order to fulfill the obligations under Commission Delegated Regulation (EU) 2021/2178 with respect to the 2022 disclosures, all 

ENEA Group entities were engaged in the process of evaluating their business activities. A number of internal training workshops 

and consultations were conducted to familiarize representatives of the companies with the applicable regulatory requirements, to 

make sure that they are able to analyze in depth their companies’ activities to assess their Taxonomy alignment. 

Data for specific companies for the purpose of the 2022 disclosures were analyzed by the departments and business units 

responsible for reporting data by activity types within the Group entities. Industry experts were also involved to support the analysis 

of the technical classification criteria and “do no significant harm” principles. The Group’s Controlling Department was responsible 

for the collection and aggregation of data. 

Analysis of technical classification criteria and “do no significant harm” principles 

The analysis of the technical classification criteria and the “do no significant harm” principles was carried out by the departments 

and business units responsible for reporting data of those companies in the ENEA Group that, in a preliminary analysis, established 

Taxonomy eligibility of their economic activities. We have engaged industry experts responsible for technical aspects related to 

revenue-generating infrastructure, our investments or expenses to confirm the requirements set forth in Commission Delegated 

Regulation (EU) 2021/2139 and Commission Delegated Regulation (EU) 2022/1214. 

Assessment of physical climate risks for the “do no significant harm” analysis 

In the case of the economic activities assessed for their substantial contribution to climate change mitigation, we had to conduct an 

assessment of climate risk and exposure to that risk in order to satisfy the “do no significant harm” requirement. In the case of 

economic activities assessed for their substantial contribution to climate change adaptation, the condition for satisfying the 

significant contribution condition is to conduct an assessment of climate risk and exposure to that risk. 

The risk and exposure assessment was carried out by the departments and business units responsible for data reporting in the 

following entities: ENEA S.A., ENEA Elektrownia Połaniec, ENEA Nowa Energia, ENEA Pomiary, LW Bogdanka Group, PEC 

Oborniki, ENEA Operator and ENEA Serwis. Other ENEA Group companies did not report Taxonomy-aligned economic activities. 

Each of the economic activities reviewed in terms of Taxonomy alignment for climate change mitigation as well as climate change 

adaptation goals, was assessed in the context of the twenty-eight physical climate-related hazards listed in the classification in 

Appendix A to Commission Delegated Regulation (EU) 2021/2139. In the first step of our climate risk assessment, we excluded 

those climate-related hazards that have no effect on the activity subject to the review since the hazards do not exist in the locations 

where the activities are conducted, or since there is no causal link between the harmful effects and the activities subject to the 

assessment. After the initial analysis of climate-related hazards, we produced a list of risks identified as relevant to the activities 

subject to the assessment. In the second stage of the risk and exposure assessment process, the companies assessed the effects 

if each relevant risk materializes, for the economic activities subject to the assessment. The analysis of the identified risks was 
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performed for two time horizons required by the Regulation: up to 10 years and from 10 to 30 years. In the analysis process, no 

risks were assessed as “high” or significant. The majority of risks were assessed as “low”, with few risks with a “medium” rating. 

In the case of ENEA Nowa Energia, activity 7.2 Renovation of existing buildings, which was identified as making a substantial 

contribution to climate change adaptation, climate risk and exposure to climate risk was assessed similarly as in the case of the 

“do no significant harm” analysis, and adaptation solutions to mitigate the identified risks by adjusting the damming built in the past 

for hydroelectric power plants in such a way as to ensure that these plants operate safely and do not generate risks have already 

been implemented in accordance with the requirements of substantial contribution to climate change adaptation. 

All other activities considered to be Taxonomy-aligned have demonstrated a substantial contribution to the environmental objective 

of climate change mitigation. In their case, as mentioned earlier, the assessment of climate risk and exposure to this risk was limited 

to “do no significant harm” requirements. 

Analysis of minimum safeguards 

We have also carried out an analysis of compliance of economic activities carried out in 2022 with the minimum safeguards as 

defined in Article 18 of Regulation (EU) 2020/852. This assessment was overseen by the Group’s Controlling Department. For the 

analysis, we used Article 18 of Regulation (EU) 2020/852 of the European Parliament and of the Council as a starting point, while 

relying on the explanations provided in the Platform on Sustainable Finance (Final Report on Minimum Safeguards), the OECD 

Guidelines for Multinational Enterprises and the United Nations Guiding Principles for Business and Human Rights.  

Following the assessment, we concluded that the ENEA Group conducted its activity in 2022 in accordance with the minimum 

safeguards. 

Description of Taxonomy-eligible and Taxonomy-aligned activities and contextual information 

Turnover 

− After analyzing all activities described in the EU Taxonomy, we concluded that Taxonomy-eligible but not Taxonomy-aligned 

turnover represented 0.88% (PLN 265 million), while Taxonomy-aligned turnover represented 11.80% (PLN 3,554 million) of 

all turnover from the Group’s activities in FY 2022. Accordingly, Taxonomy non-eligible turnover represents 87.32% (PLN 

26,299 million) of all turnover from the Group’s activities in FY 2022. 

− Taxonomy-eligible but not Taxonomy-aligned turnover is derived from the following activities:   

o 4.8. Electricity generation from bioenergy 

o 4.9. Transmission and distribution of electricity 

o 4.15. District heating/cooling distribution 

o 4.30. High-efficiency cogeneration of heat/cooling energy and electricity from fossil gases 

o 5.1. Construction, extension and operation of water collection, treatment and supply systems 

o 5.3. Construction, extension and operation of waste water collection and treatment 

o 6.2. Freight rail transport 

o 6.5. Transport by motorbikes, passenger cars and commercial vehicles 

o 7.2. Renovation of existing buildings 

o 7.3. Installation, maintenance and repair of energy efficiency equipment 

o 7.7. Acquisition and ownership of buildings 

− Taxonomy-aligned turnover is derived from the following activities:  

o 4.1. Electricity generation using solar photovoltaic technology 

o 4.3. Electricity generation from wind power 

o 4.5. Electricity generation from hydropower 

o 4.8. Electricity generation from bioenergy 

o 4.9. Transmission and distribution of electricity 

o 7.4. Installation, maintenance and repair of electric vehicle charging stations in buildings (and in car parks near buildings) 

− The most important Taxonomy-aligned activity is activity 4.9. Transmission and distribution of electricity, which accounts for 

96% of the numerator of the turnover KPI. ENEA Operator, having carried out a comprehensive analysis, determined Taxonomy 

alignment of revenue from licensed activities, i.e. sales of distribution services to end users and revenue from grid connection 

fees. These are revenues originating from the grid assets held and are recognized for the most part under IFRS 15, where the 

main groups of contracts are contracts for distribution services. In these contracts, the service is provided on a continuous basis 

and the amount of turnover depends on the amount of distribution fees calculated in accordance with the DSO’s tariff. ENEA 

Serwis makes a certain small contribution to this amount, as it is engaged in the execution of high, medium and low-voltage 

electricity networks or maintenance services on existing, active electricity networks and equipment. 

− Another significant activity, accounting for 3% of the numerator of the turnover KPI, is activity 4.8. Electricity generation from 
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bioenergy. ENEA Elektrownia Połaniec, following a comprehensive analysis, determined Taxonomy alignment of revenue from 

activities related to the operation of the Green Unit at the Połaniec Power Plant. Given that the activities related to the Green 

Unit consist of the electricity generation and sales to wholesale and other customers, including Regulatory System Services, 

revenues in this respect were also recognized in accordance with IFRS 15. 

− The denominator of the turnover ratio is PLN 30,118 million. 

Capital expenditures (CapEx) 

− An analysis of all capital expenditures (CapEx) shows that Taxonomy-eligible but not Taxonomy-aligned expenditures represent 

4.69% (PLN 124 million), while Taxonomy-aligned CapEx represent 54.54% (PLN 1,439 million) of the Group's total CapEx in 

FY 2022. Accordingly, Taxonomy non-eligible CapEx represent 40.77% (PLN 1,076 million) of the Group’s total CapEx in FY 

2022. 

− Taxonomy-eligible but not Taxonomy-aligned Capital expenditures (CapEx) are incurred in the following activities: 

o 3.1. Manufacture of renewable energy technologies 

o 3.5. Manufacture of energy efficiency equipment for buildings  

o 4.8. Electricity generation from bioenergy 

o 4.10. Storage of electricity 

o 4.15. District heating/cooling distribution 

o 4.29. Electricity generation from fossil gaseous fuels 

o 5.2. Renewal of water collection, treatment and supply systems 

o 6.5. Transport by motorbikes, passenger cars and commercial vehicles 

o 6.6. Road freight transport services 

o 7.1. Construction of new buildings 

o 7.2. Renovation of existing buildings 

o 7.3. Installation, maintenance and repair of energy efficiency equipment 

o 7.7. Acquisition and ownership of buildings 

o 9.2. Research, development and innovation for direct air capture of CO₂ 

− Taxonomy-aligned capital expenditures (CapEx) are incurred in the following activities: 

o 3.1. Manufacture of renewable energy technologies  

o 4.1. Electricity generation using solar photovoltaic technology 

o 4.3. Electricity generation from wind power 

o 4.5. Electricity generation from hydropower 

o 4.8. Electricity generation from bioenergy 

o 4.9. Transmission and distribution of electricity 

o 7.2. Renovation of existing buildings 

o 7.3. Installation, maintenance and repair of energy efficiency equipment 

o 7.4. Installation, maintenance and repair of electric vehicle charging stations in buildings (and in car parks near buildings) 

o 7.6. Installation, maintenance and repair of renewable energy technology systems 

− The most important Taxonomy-aligned activity is activity 4.9. Transmission and distribution of electricity, which accounts for 

96% of the numerator of the CapEx KPI. ENEA Operator has determined Taxonomy alignment of grid investments, which 

include, among others: connection of new customers, new sources and the associated construction of new networks, the 

upgrading and rehabilitation of existing assets, meters and metering systems, as well as ICT infrastructure forming an integral 

part of the distribution grid operated by ENEA Operator. The vast majority of capital expenditures incurred in this way have 

been accounted for in accordance with IAS 16 Property, Plant and Equipment. 

− Another significant activity, accounting for 3% of the numerator of the CapEx KPI, is activity 4.8. Electricity generation from 

bioenergy. ENEA Elektrownia Połaniec, following a comprehensive analysis, determined Taxonomy alignment of capital 

expenditures related to the operation of the Green Unit at the Połaniec Power Plant, including its adaptation to BAT conclusions. 

The investments mentioned above, which are related to the Generation and Distribution areas, are described in greater detail, 

including investment projects that were not classified Taxonomy-aligned, in the section of the Statement of Non-Financial 

Information entitled Actions and investments pursued. The vast majority of capital expenditures considered to be Taxonomy-

aligned was classified as additions within the meaning of IAS 16 Property, Plant and Equipment. 

− The denominator of the CapEx ratio is PLN 2,639 million. 
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Operational expenditures (OpEx) 

− An analysis of all operational expenditures (OpEx) shows that Taxonomy-eligible but not Taxonomy-aligned expenditures 

represent 11.10% (PLN 72 million), while Taxonomy-aligned operational expenditures represent 37.41% (PLN 243 million) of 

the Group’s total OpEx in FY 2022. Taxonomy non-eligible OpEx therefore represented 51.49% (PLN 334 million) of the Group’s 

total OpEx in FY 2022. 

− Taxonomy-eligible but not Taxonomy-aligned operational expenditures were incurred in the following activities: 

o 4.8. Electricity generation from bioenergy 

o 4.15. District heating/cooling distribution 

o 4.20. Cogeneration of heat/cooling energy and electricity from bioenergy 

o 4.30. High-efficiency cogeneration of heat/cooling energy and electricity from fossil gases 

o 4.31. Production of heating/cooling energy from gaseous fossil fuels in an efficient heating and cooling system 

o 6.5. Transport by motorbikes, passenger cars and commercial vehicles 

o 6.6. Road freight transport services 

o 7.2. Renovation of existing buildings 

o 7.3. Installation, maintenance and repair of energy efficiency equipment 

o 7.7. Acquisition and ownership of buildings 

− Taxonomy-aligned operational expenditures (OpEx) were incurred in the following activities: 

o 4.1. Electricity generation using solar photovoltaic technology 

o 4.3. Electricity generation from wind power 

o 4.5. Electricity generation from hydropower 

o 4.8. Electricity generation from bioenergy 

o 4.9. Transmission and distribution of electricity 

o 6.5. Transport by motorbikes, passenger cars and commercial vehicles 

o 7.2. Renovation of existing buildings 

− The most important Taxonomy-aligned activity is activity 4.9. Transmission and distribution of electricity, which accounts for 

83% of the numerator of the OpEx KPI. ENEA Operator has determined Taxonomy alignment of the costs of maintenance work 

on its grid assets, costs of in-house work and related costs indispensable for the operation. The most important category among 

these costs are without a doubt staff costs (payroll fund, social security contributions, charges for the Company Social Benefit 

Fund) linked to maintenance and repair workers. 

− Another significant activity, accounting for 9% of the numerator of the OpEx KPI, is activity 4.8. Electricity generation from 

bioenergy. ENEA Elektrownia Połaniec, following a comprehensive analysis, determined Taxonomy alignment of operational 

expenditures (OpEx) related to the operation of the Green Unit at the Połaniec Power Plant. These expenditures are associated 

with repairs and maintenance mainly at the biomass installation department, they also pertain to boilers or auxiliary equipment 

(they include direct repair materials but also costs of external service providers incurred for this purpose). 

− The denominator of the OpEx ratio is PLN 648 million. 
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Key performance indicators related to turnover (Turnover KPIs) 1) Substantial contribution criteria 
“Do no significant 

harm” criteria      

Economic activity (1) 

C
o

d
e
 o

r c
o

d
e
s
 (2

) 

T
u

rn
o

v
e
r  

(a
b

s
o

lu
te

 v
a

lu
e
) (3

) 

P
a
rt o

f tu
rn

o
v

e
r (4

) 

C
lim

a
te

 c
h

a
n

g
e
 m

itig
a

tio
n

 (5
) 

C
lim

a
te

 c
h

a
n

g
e
 a

d
a

p
ta

tio
n

 (6
) 

W
a
te

r a
n

d
 m

a
rin

e
 re

s
o

u
rc

e
s
 (7

) 

C
irc

u
la

r e
c
o

n
o

m
y
 (8

) 

P
o

llu
tio

n
 (9

) 

B
io

d
iv

e
rs

ity
 a

n
d

 e
c

o
s
y

s
te

m
s
 (1

0
) 

C
lim

a
te

 c
h

a
n

g
e
 m

itig
a

tio
n

 (1
1
) 

C
lim

a
te

 c
h

a
n

g
e
 a

d
a

p
ta

tio
n

 (1
2
) 

W
a
te

r a
n

d
 m

a
rin

e
 re

s
o

u
rc

e
s
 (1

3
)  

C
irc

u
la

r e
c
o

n
o

m
y
 (1

4
) 

P
o

llu
tio

n
 (1

5
) 

B
io

d
iv

e
rs

ity
 a

n
d

 e
c

o
s
y

s
te

m
s
 (1

6
) 

M
in

im
u

m
 s

a
fe

g
u

a
rd

s
 (1

7
) 

T
a

x
o

n
o

m
y
-a

lig
n

e
d

 tu
rn

o
v

e
r a

s
 %

, y
e

a
r N

 (1
8
) 

T
a

x
o

n
o

m
y
-a

lig
n

e
d

 tu
rn

o
v

e
r a

s
 %

, y
e

a
r N

-1
 (1

9
) 

C
a
te

g
o

ry
 (e

n
a

b
lin

g
 a

c
tiv

ity
 o

r) (2
0

) 

C
a
te

g
o

ry
 

(tra
n

s
itio

n
a
l a

c
tiv

ity
) (2

1
) 

    [PLN 000s] % % % % % % % Y/N Y/N Y/N Y/N Y/N Y/N Y/N % % E T 

A. TAXONOMY-ELIGIBLE ACTIVITY                     

A.1 Types of environmentally sustainable (Taxonomy-aligned) 

activities                     

Electricity generation using solar photovoltaic technology 4.1. 1,314 0.00% 100% 0% 0% 0% 0% 0% N/A T N/A T N/A T T 0.00% N/A N/A N/A 

Electricity generation from wind power 4.3. 36,822 0.12% 100% 0% 0% 0% 0% 0% N/A T T T N/A T T 0.12% N/A N/A N/A 

Electricity generation from hydropower 4.5. 6,848 0.02% 100% 0% 0% 0% 0% 0% N/A T T N/A N/A T T 0.02% N/A N/A N/A 

Electricity generation from bioenergy 4.8. 92,189 0.31% 100% 0% 0% 0% 0% 0% N/A T T N/A T T T 0.31% N/A N/A N/A 

Transmission and distribution of electricity 4.9. 3,416,156 11.34% 100% 0% 0% 0% 0% 0% N/A T N/A T T T T 11.34% N/A E N/A 

Installation, maintenance and repair of electric vehicle charging stations in 

buildings (and in car parks near buildings)  
7.4. 237 0.00% 100% 0% 0% 0% 0% 0% N/A T N/A N/A N/A N/A T 0.00% N/A E N/A 

Turnover from environmentally sustainable (Taxonomy-

aligned) activities (A.1)  3,553,567 11.80% 100.00% 0.00% 0% 0% 0% 0%        11.80% N/A   
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A.2 Taxonomy-eligible but not environmentally sustainable 

(not Taxonomy-aligned) activities                     

Electricity generation from bioenergy 4.8. 2,671 0.01%                                   

Transmission and distribution of electricity 4.9. 7,146 0.02%                                   

District heating/cooling distribution 4.15. 127,076 0.42%                                   

High-efficiency cogeneration of heat/cooling energy and electricity from fossil 

gases 
4.30. 16,089 0.05%                                   

Construction, expansion and operation of water withdrawal, treatment and 

supply systems 
5.1. 30 0.00%                                   

Construction, extension and operation of waste water collection and treatment 5.3. 9 0.00%                                   

Freight rail transport 6.2. 19,026 0.06%                                   

Transport by motorbikes, passenger cars and commercial vehicles 6.5. 66 0.00%                                   

Renovation of existing buildings 7.2. 132 0.00%                                   

Installation, maintenance and repair of energy efficiency equipment 7.3. 90,459 0.30%                                   

Acquisition and ownership of buildings 7.7. 2,286 0.01%                                   

Turnover from Taxonomy-eligible but not environmentally 

sustainable (not Taxonomy-aligned) activities (A.2) 
  264,990 0.88%                               

Total (A.1 + A.2)   3,818,557 12.68%                           11.80% N/A   

                     

B. TAXONOMY NON-ELIGIBLE ACTIVITY                      

Turnover from Taxonomy non-eligible activities (B)  26,299,295 87.32%                  

Total (A + B)  30,117,852 100%                  

1) Any differences between the sum of individual amounts of money and percentages from in a given sub-group in the table (e.g., in the subg-roup "A.1 Types of environmentally Types of  environmentally sustainable (Taxonomy-aligned) activities”) and the 

amount of money or percentage representing their sum in a given sub-group is due only from rounding to thousands of PLN (amounts of money) and to two decimal places (percentages). 
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Key performance indicators related to capital expenditures (CapEx KPIs) Substantial contribution criteria “Do no significant harm” criteria      
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    [PLN 000s] % % % % % % % Y/N Y/N Y/N Y/N Y/N Y/N Y/N % % E T 

A. TAXONOMY-ELIGIBLE ACTIVITY                                         

A.1 Types of environmentally sustainable (Taxonomy-aligned) 

activities 
                                        

Manufacture of renewable energy technologies 3.1. 250 0.01% 100% 0% 0% 0% 0% 0% N/A T T T T T T 0.01% N/A E N/A 

Electricity generation using solar photovoltaic technology 4.1. 3,740 0.14% 100% 0% 0% 0% 0% 0% N/A T N/A T N/A T T 0.14% N/A N/A N/A 

Electricity generation from wind power 4.3. 95 0.00% 100% 0% 0% 0% 0% 0% N/A T T T N/A T T 0.00% N/A N/A N/A 

Electricity generation from hydropower 4.5. 5,649 0.21% 100% 0% 0% 0% 0% 0% N/A T T N/A N/A T T 0.21% N/A N/A N/A 

Electricity generation from bioenergy 4.8. 43,893 1.66% 100% 0% 0% 0% 0% 0% N/A T T N/A T T T 1.66% N/A N/A N/A 

Transmission and distribution of electricity 4.9. 1,383,964 52.45% 100% 0% 0% 0% 0% 0% N/A T N/A T T T T 52.45% N/A E N/A 

Renovation of existing buildings 7.2. 71 0.00% 0% 100% 0% 0% 0% 0% T N/A T T T N/A T 0.00% N/A N/A N/A 

Installation, maintenance and repair of energy efficiency equipment 7.3. 858 0.03% 100% 0% 0% 0% 0% 0% N/A T N/A N/A T N/A T 0.03% N/A E N/A 

Installation, maintenance and repair of electric vehicle charging stations in 

buildings (and in car parks near buildings)  
7.4. 128 0.00% 100% 0% 0% 0% 0% 0% N/A T N/A N/A N/A N/A T 0.00% N/A E N/A 

Installation, maintenance and repair of renewable energy technology systems 7.6. 580 0.02% 100% 0% 0% 0% 0% 0% N/A T N/A N/A N/A N/A T 0.02% N/A E N/A 

Capital expenditures related to environmentally sustainable 

(Taxonomy-aligned) activities (A.1) 
  1,439,227 54.54% 100.00% 0.00% 0% 0% 0% 0%               54.54% N/A     
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A.2 Taxonomy-eligible but not environmentally sustainable 

(not Taxonomy-aligned) activities                     

Manufacture of renewable energy technologies 3.1. 2,182 0.08%                                   

Manufacture of energy efficiency equipment for buildings 3.5. 190 0.01%                                   

Electricity generation from bioenergy 4.8. 334 0.01%                                   

Storage of electricity 4.10 237 0.01%                                   

District heating/cooling distribution 4.15. 45,094 1.71%                                   

Electricity generation from fossil gaseous fuels 4.29. 2,027 0.08%                                   

Renewal of water collection, treatment and supply systems 5.2. 49 0.00%                                   

Transport by motorbikes, passenger cars and commercial vehicles 6.5. 4,167 0.16%                                   

Road freight transport services 6.6. 1,961 0.07%                                   

Construction of new buildings 7.1. 21,576 0.82%                                   

Renovation of existing buildings 7.2. 13,976 0.53%                                   

Installation, maintenance and repair of energy efficiency equipment 7.3. 31,287 1.19%                                   

Acquisition and ownership of buildings 7.7. 285 0.01%                                   

Research, development and innovation for direct air capture of CO₂ 9.2. 270 0.01%                                   

Capital expenditures related to Taxonomy-eligible 

but not environmentally sustainable (not Taxonomy-aligned) 

activities (A.2) 

  123,636 4.69%                               

Total (A.1 + A.2)   1,562,862 59.23%                           54.54% N/A   

                     

B. TAXONOMY NON-ELIGIBLE ACTIVITY                      

Capital expenditures related to Taxonomy non-eligible activities (B)  1,075,675 40.77%                  

Total (A + B)  2,638,537 100%                  

1) Any differences between the sum of individual amounts of money and percentages from in a given sub-group in the table (e.g., in the subg-roup "A.1 Types of environmentally Types of  environmentally sustainable (Taxonomy-aligned) activities”) and the 

amount of money or percentage representing their sum in a given sub-group is due only from rounding to thousands of PLN (amounts of money) and to two decimal places (percentages). 
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Key performance indicators related to operational 

expenditures (OpEx KPIs) 
Substantial contribution criteria “Do no significant harm” criteria 
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  [PLN 000s] % % % % % % % Y/N Y/N Y/N Y/N Y/N Y/N Y/N % % E T 

A. TAXONOMY-ELIGIBLE ACTIVITY                     

A.1 Types of environmentally sustainable (Taxonomy-

aligned) activities 
                      

Electricity generation using solar photovoltaic technology 4.1. 4 0.00% 100% 0% 0% 0% 0% 0% N/A T N/A T N/A T T 0.00% N/A N/A N/A 

Electricity generation from wind power 4.3. 8,826 1.36% 100% 0% 0% 0% 0% 0% N/A T T T N/A T T 1.36% N/A N/A N/A 

Electricity generation from hydropower 4.5. 11,112 1.71% 100% 0% 0% 0% 0% 0% N/A T T N/A N/A T T 1.71% N/A N/A N/A 

Electricity generation from bioenergy 4.8. 21,641 3.34% 100% 0% 0% 0% 0% 0% N/A T T N/A T T T 3.34% N/A N/A N/A 

Transmission and distribution of electricity 4.9. 200,444 30.92% 100% 0% 0% 0% 0% 0% N/A T N/A T T T T 30.92% N/A E N/A 

Transport by motorbikes, passenger cars and commercial vehicles 6.5. 2 0.00% 100% 0% 0% 0% 0% 0% T N/A T T T N/A T 0.00% N/A N/A N/A 

Renovation of existing buildings 7.2. 480 0.07% 0% 100% 0% 0% 0% 0% N/A T N/A T T N/A T 0.07% N/A N/A N/A 

Operational expenditures related to 

environmentally sustainable (Taxonomy-aligned) 

activities (A.1) 

  242,509 37.41% 99.80% 0.20% 0% 0% 0% 0%               37.41% N/A    

A.2 Taxonomy-eligible but not environmentally 

sustainable (not Taxonomy-aligned) activities                     
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Electricity generation from bioenergy 4.8. 711 0.11%                                   

District heating/cooling distribution 4.15. 5,393 0.83%                                   

Cogeneration of heat/cooling energy and electricity from bioenergy 4.20. 4,366 0.67%                                   

High-efficiency cogeneration of heat/cooling energy and electricity 

from fossil gases 
4.30. 835 0.13%                                   

Production of heating/cooling energy from gaseous fossil fuels in 

an efficient heating and cooling system 
4.31. 11 0.00%                                   

Transport by motorbikes, passenger cars and commercial vehicles 6.5. 7,713 1.19%                                   

Road freight transport services 6.6. 310 0.05%                                   

Renovation of existing buildings 7.2. 21,099 3.25%                                   

Installation, maintenance and repair of energy efficiency 

equipment 
7.3. 28,522 4.40%                                   

Acquisition and ownership of buildings 7.7. 3,026 0.47%                                   

Operational expenditures related to Taxonomy-

eligible but not environmentally sustainable (not 

Taxonomy-aligned) activities (A.2) 
 71,985 11.10%                               

Total (A.1 + A.2)   314,495 48.51%                           37.41% N/A   

                     

B. TAXONOMY NON-ELIGIBLE ACTIVITY                       

Operational expenditures related to Taxonomy non-

eligible activities (B)  333,836 51.49%                  

Total (A + B)   648,330 100%                  

1) Any differences between the sum of individual amounts of money and percentages from in a given sub-group in the table (e.g., in the subg-roup "A.1 Types of environmentally Types of  environmentally sustainable (Taxonomy-aligned) activities”) and the 

amount of money or percentage representing their sum in a given sub-group is due only from rounding to thousands of PLN (amounts of money) and to two decimal places (percentages). 
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Nuclear and fossil gas related activities 

Turnover 

Template 1. Nuclear and fossil gas related activities 

Row Activities related to nuclear energy  

1 
The undertaking carries out, funds or has exposures to research, development, demonstration and deployment of innovative 
electricity generation facilities that produce energy from nuclear processes with minimal waste from the fuel cycle. 

YES/NO 

2 
The undertaking carries out, funds or has exposures to construction and safe operation of new nuclear installations to produce 
electricity or process heat, including for the purposes of district heating or industrial processes such as hydrogen production, as 
well as their safety upgrades, using best available technologies. 

YES/NO 

3 
The undertaking carries out, funds or has exposures to safe operation of existing nuclear installations that produce electricity or 
process heat, including for the purposes of district heating or industrial processes such as hydrogen production from nuclear energy, 
as well as their safety upgrades. 

YES/NO 

Row Fossil gas related activities  

4 
The undertaking carries out, funds or has exposures to construction or operation of electricity generation facilities that produce 
electricity using fossil gaseous fuels. 

YES/NO 

5 
The undertaking carries out, funds or has exposures to construction, refurbishment, and operation of combined heat/cool and power 

generation facilities using fossil gaseous fuels. 
YES/NO 

6 
The undertaking carries out, funds or has exposures to construction, refurbishment and operation of heat generation facilities that 
produce heat/cool using fossil gaseous fuels. 

YES/NO 
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Template 2. Taxonomy-aligned economic activities (denominator) 1) 

Row Types of economic activities 

Amount and proportion (the information is to be presented in monetary 
amounts and as percentages) 

CCM + CCA 
Climate change 

mitigation (CCM) 
Climate change 

adaptation (CCA) 

Amount  
(PLN 000s) 

% 
Amount 

(PLN 000s) 
% 

Amount  
(PLN 000s) 

% 

1 

Amount and proportion of Taxonomy-aligned economic 
activity referred to in Section 4.26 of Annexes I and II to 
Delegated Regulation (EU) 2021/2139 in the denominator 
of the applicable KPI 

 

0 N/A 0 N/A 0 N/A 

2 

Amount and proportion of Taxonomy-aligned economic 
activity referred to in Section 4.27 of Annexes I and II to 
Delegated Regulation (EU) 2021/2139 in the denominator 
of the applicable KPI 

 

0 N/A 0 N/A 0 N/A 

3 

Amount and proportion of Taxonomy-aligned economic 
activity referred to in Section 4.28 of Annexes I and II to 
Delegated Regulation (EU) 2021/2139 in the denominator 
of the applicable KPI 

 

0 N/A 0 N/A 0 N/A 

4 

Amount and proportion of Taxonomy-aligned economic 
activity referred to in Section 4.29 of Annexes I and II to 
Delegated Regulation (EU) 2021/2139 in the denominator 
of the applicable KPI 

 

0 N/A 0 N/A 0 N/A 

5 

Amount and proportion of Taxonomy-aligned economic 
activity referred to in Section 4.30 of Annexes I and II to 
Delegated Regulation (EU) 2021/2139 in the denominator 
of the applicable KPI 

 

0 N/A 0 N/A 0 N/A 

6 

Amount and proportion of Taxonomy-aligned economic 
activity referred to in Section 4.31 of Annexes I and II to 
Delegated Regulation (EU) 2021/2139 in the denominator 
of the applicable KPI 

 

0 N/A 0 N/A 0 N/A 

7 

Amount and proportion of other Taxonomy-aligned 
economic activities not referred to in rows 1 to 6 above 
in the denominator of the applicable KPI 

 

 3,553,567 11.80%  3,553,567 11.80% N/A N/A 

8 Total applicable KPI 30,117,852 100% 30,117,852 100% 30,117,852 100% 
1) Any differences between the sum of individual amounts of money and percentages from in a given sub-group in the table (e.g., in the subg-roup "A.1 Types of environmentally 

Types of  environmentally sustainable (Taxonomy-aligned) activities”) and the amount of money or percentage representing their sum in a given sub-group is due only from 

rounding to thousands of PLN (amounts of money) and to two decimal places (percentages). 
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Template 3. Taxonomy-aligned economic activities (numerator) 1) 

Row Types of economic activities 

Amount and proportion (the information is to be presented in monetary 

amounts and as percentages) 

CCM + CCA 
Climate change 

mitigation (CCM) 

Climate change 

adaptation (CCA) 

Amount  

(PLN 000s) 
% 

Amount  

(PLN 

000s) 

% 
Amount  

(PLN 000s) 
% 

1 

Amount and proportion of Taxonomy-aligned economic 

activity referred to in Section 4.26 of Annexes I and II to 

Delegated Regulation (EU) 2021/2139 in the numerator of 

the applicable KPI 

0 N/A 0 N/A 0 N/A 

2 

Amount and proportion of Taxonomy-aligned economic 

activity referred to in Section 4.27 of Annexes I and II to 

Delegated Regulation (EU) 2021/2139 in the numerator of 

the applicable KPI 

0 N/A 0 N/A 0 N/A 

3 

Amount and proportion of Taxonomy-aligned economic 

activity referred to in Section 4.28 of Annexes I and II to 

Delegated Regulation (EU) 2021/2139 in the numerator of 

the applicable KPI 

0 N/A 0 N/A 0 N/A 

4 

Amount and proportion of Taxonomy-aligned economic 

activity referred to in Section 4.29 of Annexes I and II to 

Delegated Regulation (EU) 2021/2139 in the numerator of 

the applicable KPI 

0 N/A 0 N/A 0 N/A 

5 

Amount and proportion of Taxonomy-aligned economic 

activity referred to in Section 4.30 of Annexes I and II to 

Delegated Regulation (EU) 2021/2139 in the numerator of 

the applicable KPI 

0 N/A 0 N/A 0 N/A 

6 

Amount and proportion of Taxonomy-aligned economic 

activity referred to in Section 4.31 of Annexes I and II to 

Delegated Regulation (EU) 2021/2139 in the numerator of 

the applicable KPI 

0 N/A 0 N/A 0 N/A 

7 

Amount and proportion of other Taxonomy-aligned 

economic activities not referred to in rows 1 to 6 above 

in the numerator of the applicable KPI 

3,553,567 100% 3,553,567 100% N/A N/A 

8 

Total amount and proportion of Taxonomy-aligned 

economic activities in the numerator of the applicable 

KPI 

3,553,567 100% 3,553,567 100% N/A N/A  

1) Any differences between the sum of individual amounts of money and percentages from in a given sub-group in the table (e.g., in the subg-roup "A.1 Types of environmentally 

Types of  environmentally sustainable (Taxonomy-aligned) activities”) and the amount of money or percentage representing their sum in a given sub-group is due only from 

rounding to thousands of PLN (amounts of money) and to two decimal places (percentages). 
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Template 4. Taxonomy-eligible but not Taxonomy-aligned economic activities1) 

Row Types of economic activities 

Proportion (the information is to be presented in monetary amounts and 

as percentages) 

CCM + CCA 
Climate change 

mitigation (CCM) 

Climate change 

adaptation (CCA) 

Amount 

(PLN 000s) 
% 

Amount  

(PLN 000s) 
% 

Amount  

(PLN 000s) 
% 

1 

Amount and proportion of Taxonomy-eligible but not Taxonomy-

aligned economic activity referred to in Section 4.26 of Annexes 

I and II to Delegated Regulation (EU) 2021/2139 in the 

denominator of the applicable KPI 

0 N/A 0 N/A 0 N/A 

2 

Amount and proportion of Taxonomy-eligible but not Taxonomy-

aligned economic activity referred to in Section 4.27 of Annexes 

I and II to Delegated Regulation (EU) 2021/2139 in the 

denominator of the applicable KPI 

0 N/A 0 N/A 0 N/A 

3 

Amount and proportion of Taxonomy-eligible but not Taxonomy-

aligned economic activity referred to in Section 4.28 of Annexes 

I and II to Delegated Regulation (EU) 2021/2139 in the 

denominator of the applicable KPI 

0 N/A 0 N/A 0 N/A 

4 

Amount and proportion of Taxonomy-eligible but not Taxonomy-

aligned economic activity referred to in Section 4.29 of Annexes 

I and II to Delegated Regulation (EU) 2021/2139 in the 

denominator of the applicable KPI 

0 N/A 0 N/A 0 N/A 

5 

Amount and proportion of Taxonomy-eligible but not Taxonomy-

aligned economic activity referred to in Section 4.30 of Annexes 

I and II to Delegated Regulation (EU) 2021/2139 in the 

denominator of the applicable KPI 

16,089 0.05% 16,089 0.05% 0 N/A 

6 

Amount and proportion of Taxonomy-eligible but not Taxonomy-

aligned economic activity referred to in Section 4.31 of Annexes 

I and II to Delegated Regulation (EU) 2021/2139 in the 

denominator of the applicable KPI 

0 N/A 0 N/A 0 N/A 

7 
Amount and proportion of other Taxonomy-eligible but not 

Taxonomy-aligned economic activities not referred to in 

rows 1 to 6 above in the denominator of the applicable KPI 
248,901 0.83% 248,901 0.83% N/A N/A 

8 
Total amount and proportion of Taxonomy-eligible but not 

Taxonomy-aligned economic activities in the denominator 

of the applicable KPI 
264,990 0.88% 264,990 0.88% N/A N/A 

1) Any differences between the sum of individual amounts of money and percentages from in a given sub-group in the table (e.g., in the subg-roup "A.1 Types of environmentally 

Types of  environmentally sustainable (Taxonomy-aligned) activities”) and the amount of money or percentage representing their sum in a given sub-group is due only from 

rounding to thousands of PLN (amounts of money) and to two decimal places (percentages). 
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Template 5. Taxonomy non-eligible economic activities1) 

Row Types of economic activities Amount  % 

1 
Amount and proportion of economic activity referred to in row 1 of Template 1 that is 

Taxonomy non-eligible in accordance with Section 4.26 of Annexes I and II to Delegated 

Regulation (EU) 2021/2139 in the denominator of the applicable KPI 
0 N/A 

2 
Amount and proportion of economic activity referred to in row 2 of Template 1 that is 

Taxonomy non-eligible in accordance with Section 4.27 of Annexes I and II to Delegated 

Regulation (EU) 2021/2139 in the denominator of the applicable KPI 
0 N/A  

3 
Amount and proportion of economic activity referred to in row 3 of Template 1 that is 

Taxonomy non-eligible in accordance with Section 4.28 of Annexes I and II to Delegated 

Regulation (EU) 2021/2139 in the denominator of the applicable KPI 
0 N/A 

4 
Amount and proportion of economic activity referred to in row 4 of Template 1 that is 

Taxonomy non-eligible in accordance with Section 4.29 of Annexes I and II to Delegated 

Regulation (EU) 2021/2139 in the denominator of the applicable KPI 
0 N/A 

5 
Amount and proportion of economic activity referred to in row 5 of Template 1 that is 

taxonomy non-eligible in accordance with Section 4.30 of Annexes I and II to Delegated 

Regulation (EU) 2021/2139 in the denominator of the applicable KPI 
0 N/A 

6 
Amount and proportion of economic activity referred to in row 6 of Template 1 that is 

taxonomy non-eligible in accordance with Section 4.31 of Annexes I and II to Delegated 

Regulation (EU) 2021/2139 in the denominator of the applicable KPI 
0 N/A 

7 
Amount and proportion of other Taxonomy non-eligible economic activities not 

referred to in rows 1 to 6 above in the denominator of the applicable KPI 
26,299,295 87.32% 

8 
Total amount and proportion of Taxonomy non-eligible economic activities 

in the denominator of the applicable KPI 
26,299,295 87.32% 

1) Any differences between the sum of individual amounts of money and percentages from in a given sub-group in the table (e.g., in the subg-roup "A.1 Types of environmentally 

Types of  environmentally sustainable (Taxonomy-aligned) activities”) and the amount of money or percentage representing their sum in a given sub-group is due only from 

rounding to thousands of PLN (amounts of money) and to two decimal places (percentages). 
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Capital expenditures (CapEx) 

Template 1. Nuclear and fossil gas related activities 

Row Activities related to nuclear energy   

1 
The undertaking carries out, funds or has exposures to research, development, demonstration and deployment of innovative 

electricity generation facilities that produce energy from nuclear processes with minimal waste from the fuel cycle. 
YES/NO 

2 
The undertaking carries out, funds or has exposures to construction and safe operation of new nuclear installations to produce 

electricity or process heat, including for the purposes of district heating or industrial processes such as hydrogen production, as 

well as their safety upgrades, using best available technologies. 
YES/NO 

3 
The undertaking carries out, funds or has exposures to safe operation of existing nuclear installations that produce electricity or 

process heat, including for the purposes of district heating or industrial processes such as hydrogen production from nuclear energy, 

as well as their safety upgrades. 
YES/NO 

Row Fossil gas related activities   

4 
The undertaking carries out, funds or has exposures to construction or operation of electricity generation facilities that produce 

electricity using fossil gaseous fuels. 
YES/NO 

5 
The undertaking carries out, funds or has exposures to construction, refurbishment, and operation of combined heat/cool and power 

generation facilities using fossil gaseous fuels. 
YES/NO 

6 
The undertaking carries out, funds or has exposures to construction, refurbishment and operation of heat generation facilities that 

produce heat/cool using fossil gaseous fuels. 
YES/NO 
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Template 2. Taxonomy-aligned economic activities (denominator) 1) 

Row Types of economic activities 

Amount and proportion (the information is to be presented in 

monetary amounts and as percentages) 

CCM + CCA 
Climate change 

mitigation (CCM) 

Climate change 

adaptation (CCA) 

Amount 

(PLN 

000s) 

% 

Amount 

(PLN 

000s) 

% 
Amount  

(PLN 000s) 
% 

1 
Amount and proportion of Taxonomy-aligned economic activity 

referred to in Section 4.26 of Annexes I and II to Delegated Regulation 

(EU) 2021/2139 in the denominator of the applicable KPI 
0 N/A 0 N/A 0 N/A 

2 
Amount and proportion of Taxonomy-aligned economic activity 

referred to in Section 4.27 of Annexes I and II to Delegated Regulation 

(EU) 2021/2139 in the denominator of the applicable KPI 
0 N/A 0 N/A 0 N/A 

3 
Amount and proportion of Taxonomy-aligned economic activity 

referred to in Section 4.28 of Annexes I and II to Delegated Regulation 

(EU) 2021/2139 in the denominator of the applicable KPI 
0 N/A 0 N/A 0 N/A 

4 
Amount and proportion of Taxonomy-aligned economic activity 

referred to in Section 4.29 of Annexes I and II to Delegated Regulation 

(EU) 2021/2139 in the denominator of the applicable KPI 
0 N/A 0 N/A 0 N/A 

5 
Amount and proportion of Taxonomy-aligned economic activity 

referred to in Section 4.30 of Annexes I and II to Delegated Regulation 

(EU) 2021/2139 in the denominator of the applicable KPI 
0 N/A 0 N/A 0 N/A 

6 
Amount and proportion of Taxonomy-aligned economic activity 

referred to in Section 4.31 of Annexes I and II to Delegated Regulation 

(EU) 2021/2139 in the denominator of the applicable KPI 
0 N/A 0 N/A 0 N/A 

7 
Amount and proportion of other Taxonomy-aligned economic 

activities not referred to in rows 1 to 6 above in the denominator 

of the applicable KPI 
1,439,227 54.540% 1,439,156 54.537% 71 0.003% 

8 Total applicable KPI 2,638,537 100% 2,638,537 100% 2,638,537 100% 

1) Any differences between the sum of individual amounts of money and percentages from in a given sub-group in the table (e.g., in the subg-roup "A.1 Types of environmentally 

Types of  environmentally sustainable (Taxonomy-aligned) activities”) and the amount of money or percentage representing their sum in a given sub-group is due only from 

rounding to thousands of PLN (amounts of money) and to two decimal places (percentages). 
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Template 3. Taxonomy-aligned economic activities (numerator) 1) 

Row Types of economic activities 

Amount and proportion (the information is to be presented in 

monetary amounts and as percentages) 

CCM + CCA 
Climate change 

mitigation (CCM) 

Climate change 

adaptation (CCA) 

Amount 

(PLN 

000s) 

% 

Amount 

(PLN 

000s) 

% 
Amount  

(PLN 000s) 
% 

1 
Amount and proportion of Taxonomy-aligned economic activity 

referred to in Section 4.26 of Annexes I and II to Delegated 

Regulation (EU) 2021/2139 in the numerator of the applicable KPI 
0 N/A 0 N/A 0 N/A 

2 
Amount and proportion of Taxonomy-aligned economic activity 

referred to in Section 4.27 of Annexes I and II to Delegated 

Regulation (EU) 2021/2139 in the numerator of the applicable KPI 
0 N/A 0 N/A 0 N/A 

3 
Amount and proportion of Taxonomy-aligned economic activity 

referred to in Section 4.28 of Annexes I and II to Delegated 

Regulation (EU) 2021/2139 in the numerator of the applicable KPI 
0 N/A 0 N/A 0 N/A 

4 
Amount and proportion of Taxonomy-aligned economic activity 

referred to in Section 4.29 of Annexes I and II to Delegated 

Regulation (EU) 2021/2139 in the numerator of the applicable KPI 
0 N/A 0 N/A 0 N/A 

5 
Amount and proportion of Taxonomy-aligned economic activity 

referred to in Section 4.30 of Annexes I and II to Delegated 

Regulation (EU) 2021/2139 in the numerator of the applicable KPI 
0 N/A 0 N/A 0 N/A 

6 
Amount and proportion of Taxonomy-aligned economic activity 

referred to in Section 4.31 of Annexes I and II to Delegated 

Regulation (EU) 2021/2139 in the numerator of the applicable KPI 
0 N/A 0 N/A 0 N/A 

7 
Amount and proportion of other Taxonomy-aligned economic 

activities not referred to in rows 1 to 6 above in the numerator 

of the applicable KPI 
1,439,227 100% 1,439,156 99.995% 71 0.005% 

8 
Total amount and proportion of Taxonomy-aligned economic 

activities in the numerator of the applicable KPI 
1,439,227 100% 1,439,156 99.995% 71 0.005% 

1) Any differences between the sum of individual amounts of money and percentages from in a given sub-group in the table (e.g., in the subg-roup "A.1 Types of environmentally 

Types of  environmentally sustainable (Taxonomy-aligned) activities”) and the amount of money or percentage representing their sum in a given sub-group is due only from 

rounding to thousands of PLN (amounts of money) and to two decimal places (percentages). 
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Template 4. Taxonomy-eligible but not Taxonomy-aligned economic activities1) 

Row Types of economic activities 

Proportion (the information is to be presented in monetary 

amounts and as percentages) 

CCM + CCA 
Climate change 

mitigation (CCM) 

Climate change 

adaptation (CCA) 

Amount 

(PLN 

000s) 

% 

Amount 

(PLN 

000s) 

% 

Amount 

(PLN 

000s) 

% 

1 

Amount and proportion of Taxonomy-eligible but not Taxonomy-

aligned economic activity referred to in Section 4.26 of Annexes I and 

II to Delegated Regulation (EU) 2021/2139 in the denominator of the 

applicable KPI 

0 N/A 0 N/A 0 N/A 

2 

Amount and proportion of Taxonomy-eligible but not Taxonomy-

aligned economic activity referred to in Section 4.27 of Annexes I and 

II to Delegated Regulation (EU) 2021/2139 in the denominator of the 

applicable KPI 

0 N/A 0 N/A 0 N/A 

3 

Amount and proportion of Taxonomy-eligible but not Taxonomy-

aligned economic activity referred to in Section 4.28 of Annexes I and 

II to Delegated Regulation (EU) 2021/2139 in the denominator of the 

applicable KPI 

0 N/A 0 N/A 0 N/A 

4 

Amount and proportion of Taxonomy-eligible but not Taxonomy-

aligned economic activity referred to in Section 4.29 of Annexes I and 

II to Delegated Regulation (EU) 2021/2139 in the denominator of the 

applicable KPI 

2,027 0.08% 2,027 0.08% 0 N/A 

5 

Amount and proportion of Taxonomy-eligible but not Taxonomy-

aligned economic activity referred to in Section 4.30 of Annexes I and 

II to Delegated Regulation (EU) 2021/2139 in the denominator of the 

applicable KPI 

0 N/A 0 N/A 0 N/A 

6 

Amount and proportion of Taxonomy-eligible but not Taxonomy-

aligned economic activity referred to in Section 4.31 of Annexes I and 

II to Delegated Regulation (EU) 2021/2139 in the denominator of the 

applicable KPI 

0 N/A 0 N/A 0 N/A 

7 
Amount and proportion of other Taxonomy-eligible but not 

Taxonomy-aligned economic activities not referred to in rows 1 to 

6 above in the denominator of the applicable KPI 
121,609 4.61% 121,609 4.61% N/A N/A 

8 
Total amount and proportion of Taxonomy-eligible but not 

Taxonomy-aligned economic activities in the denominator of the 

applicable KPI 
123,636 4.69% 123,636 4.69% N/A N/A 

1) Any differences between the sum of individual amounts of money and percentages from in a given sub-group in the table (e.g., in the subg-roup "A.1 Types of environmentally 

Types of  environmentally sustainable (Taxonomy-aligned) activities”) and the amount of money or percentage representing their sum in a given sub-group is due only from 

rounding to thousands of PLN (amounts of money) and to two decimal places (percentages). 
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Template 5. Taxonomy non-eligible economic activities1) 

Row Types of economic activities Amount  % 

1 
Amount and proportion of economic activity referred to in row 1 of Template 1 that 

is Taxonomy non-eligible in accordance with Section 4.26 of Annexes I and II to 

Delegated Regulation (EU) 2021/2139 in the denominator of the applicable KPI 
0 N/A 

2 
Amount and proportion of economic activity referred to in row 2 of Template 1 that 

is Taxonomy non-eligible in accordance with Section 4.27 of Annexes I and II to 

Delegated Regulation (EU) 2021/2139 in the denominator of the applicable KPI 
0 N/A  

3 
Amount and proportion of economic activity referred to in row 3 of Template 1 that 

is Taxonomy non-eligible in accordance with Section 4.28 of Annexes I and II to 

Delegated Regulation (EU) 2021/2139 in the denominator of the applicable KPI 
0 N/A 

4 
Amount and proportion of economic activity referred to in row 4 of Template 1 that 

is Taxonomy non-eligible in accordance with Section 4.29 of Annexes I and II to 

Delegated Regulation (EU) 2021/2139 in the denominator of the applicable KPI 
0 N/A 

5 
Amount and proportion of economic activity referred to in row 5 of Template 1 that 

is taxonomy non-eligible in accordance with Section 4.30 of Annexes I and II to 

Delegated Regulation (EU) 2021/2139 in the denominator of the applicable KPI 
0 N/A 

6 
Amount and proportion of economic activity referred to in row 6 of Template 1 that 

is taxonomy non-eligible in accordance with Section 4.31 of Annexes I and II to 

Delegated Regulation (EU) 2021/2139 in the denominator of the applicable KPI 
0 N/A 

7 
Amount and proportion of other Taxonomy non-eligible economic activities 

not referred to in rows 1 to 6 above in the denominator of the applicable KPI 
1,075,675 40.77% 

8 
Total amount and proportion of taxonomy non-eligible economic activities 

in the denominator of the applicable KPI 
1,075,675 40.77% 

1) Any differences between the sum of individual amounts of money and percentages from in a given sub-group in the table (e.g., in the subg-roup "A.1 Types of environmentally 

Types of  environmentally sustainable (Taxonomy-aligned) activities”) and the amount of money or percentage representing their sum in a given sub-group is due only from 

rounding to thousands of PLN (amounts of money) and to two decimal places (percentages). 
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Operational expenditures (OpEx) 

Template 1. Nuclear and fossil gas related activities 

Row Activities related to nuclear energy   

1 
The undertaking carries out, funds or has exposures to research, development, demonstration and deployment of innovative 

electricity generation facilities that produce energy from nuclear processes with minimal waste from the fuel cycle. 
YES/NO 

2 
The undertaking carries out, funds or has exposures to construction and safe operation of new nuclear installations to produce 

electricity or process heat, including for the purposes of district heating or industrial processes such as hydrogen production, as 

well as their safety upgrades, using best available technologies. 
YES/NO 

3 
The undertaking carries out, funds or has exposures to safe operation of existing nuclear installations that produce electricity or 

process heat, including for the purposes of district heating or industrial processes such as hydrogen production from nuclear energy, 

as well as their safety upgrades. 
YES/NO 

Row Fossil gas related activities   

4 
The undertaking carries out, funds or has exposures to construction or operation of electricity generation facilities that produce 

electricity using fossil gaseous fuels. 
YES/NO 

5 
The undertaking carries out, funds or has exposures to construction, refurbishment, and operation of combined heat/cool and power 

generation facilities using fossil gaseous fuels. 
YES/NO 

6 
The undertaking carries out, funds or has exposures to construction, refurbishment and operation of heat generation facilities that 

produce heat/cool using fossil gaseous fuels. 
YES/NO 
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Template 2. Taxonomy-aligned economic activities (denominator)1) 

Row Types of economic activities 

Amount and proportion (the information is to be presented  

in monetary amounts and as percentages) 

CCM + CCA 
Climate change 

mitigation (CCM) 

Climate change 

adaptation (CCA) 

Amount 

(PLN 000s) 
% 

Amount 

(PLN 

000s) 

% 

Amount 

(PLN 

000s) 

% 

1 
Amount and proportion of Taxonomy-aligned economic activity 

referred to in Section 4.26 of Annexes I and II to Delegated 

Regulation (EU) 2021/2139 in the denominator of the applicable KPI 
0 N/A 0 N/A 0 N/A 

2 
Amount and proportion of Taxonomy-aligned economic activity 

referred to in Section 4.27 of Annexes I and II to Delegated 

Regulation (EU) 2021/2139 in the denominator of the applicable KPI 
0 N/A 0 N/A 0 N/A 

3 
Amount and proportion of Taxonomy-aligned economic activity 

referred to in Section 4.28 of Annexes I and II to Delegated 

Regulation (EU) 2021/2139 in the denominator of the applicable KPI 
0 N/A 0 N/A 0 N/A 

4 
Amount and proportion of Taxonomy-aligned economic activity 

referred to in Section 4.29 of Annexes I and II to Delegated 

Regulation (EU) 2021/2139 in the denominator of the applicable KPI 
0 N/A 0 N/A 0 N/A 

5 
Amount and proportion of Taxonomy-aligned economic activity 
referred to in Section 4.30 of Annexes I and II to Delegated 

Regulation (EU) 2021/2139 in the denominator of the applicable KPI 
0 N/A 0 N/A 0 N/A 

6 
Amount and proportion of Taxonomy-aligned economic activity 

referred to in Section 4.31 of Annexes I and II to Delegated 

Regulation (EU) 2021/2139 in the denominator of the applicable KPI 
0 N/A 0 N/A 0 N/A 

7 
Amount and proportion of other Taxonomy-aligned economic 

activities not referred to in rows 1 to 6 above in the denominator 

of the applicable KPI 
242,509 37.41% 242,029 37.33% 480 0.08% 

8 Total applicable KPI 648,330 100% 648,330 100% 648,330 100% 

1) Any differences between the sum of individual amounts of money and percentages from in a given sub-group in the table (e.g., in the subg-roup "A.1 Types of environmentally 

Types of  environmentally sustainable (Taxonomy-aligned) activities”) and the amount of money or percentage representing their sum in a given sub-group is due only from 

rounding to thousands of PLN (amounts of money) and to two decimal places (percentages). 
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Template 3. Taxonomy-aligned economic activities (numerator)1) 

Row Types of economic activities 

Amount and proportion (the information is to be presented in 

monetary amounts and as percentages) 

CCM + CCA 
Climate change 

mitigation (CCM) 

Climate change 

adaptation (CCA) 

Amount 

(PLN 000s) 
% 

Amount 

(PLN 

000s) 

% 

Amount 

(PLN 

000s) 

% 

1 
Amount and proportion of Taxonomy-aligned economic activity 

referred to in Section 4.26 of Annexes I and II to Delegated Regulation 

(EU) 2021/2139 in the numerator of the applicable KPI 
0 N/A 0 N/A 0 N/A 

2 
Amount and proportion of Taxonomy-aligned economic activity 

referred to in Section 4.27 of Annexes I and II to Delegated Regulation 

(EU) 2021/2139 in the numerator of the applicable KPI 
0 N/A 0 N/A 0 N/A 

3 
Amount and proportion of Taxonomy-aligned economic activity 

referred to in Section 4.28 of Annexes I and II to Delegated Regulation 

(EU) 2021/2139 in the numerator of the applicable KPI 
0 N/A 0 N/A 0 N/A 

4 
Amount and proportion of Taxonomy-aligned economic activity 

referred to in Section 4.29 of Annexes I and II to Delegated Regulation 

(EU) 2021/2139 in the numerator of the applicable KPI 
0 N/A 0 N/A 0 N/A 

5 
Amount and proportion of Taxonomy-aligned economic activity 

referred to in Section 4.30 of Annexes I and II to Delegated Regulation 

(EU) 2021/2139 in the numerator of the applicable KPI 
0 N/A 0 N/A 0 N/A 

6 
Amount and proportion of Taxonomy-aligned economic activity 

referred to in Section 4.31 of Annexes I and II to Delegated Regulation 

(EU) 2021/2139 in the numerator of the applicable KPI 
0 N/A 0 N/A 0 N/A 

7 
Amount and proportion of other Taxonomy-aligned economic 

activities not referred to in rows 1 to 6 above in the numerator of 

the applicable KPI 
242,509 100% 242,029 99.80% 480 0.20% 

8 
Total amount and proportion of Taxonomy-aligned economic 

activities in the numerator of the applicable KPI 
242,509 100% 242,029 99.80% 480 0.20% 

1) Any differences between the sum of individual amounts of money and percentages from in a given sub-group in the table (e.g., in the subg-roup "A.1 Types of environmentally 

Types of  environmentally sustainable (Taxonomy-aligned) activities”) and the amount of money or percentage representing their sum in a given sub-group is due only from 

rounding to thousands of PLN (amounts of money) and to two decimal places (percentages). 
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Template 4. Taxonomy-eligible but not Taxonomy-aligned economic activities1) 

Row Types of economic activities 

Proportion (the information is to be presented in monetary amounts  

and as percentages) 

CCM + CCA 
Climate change 

mitigation (CCM) 

Climate change 

adaptation (CCA) 

Amount 

(PLN 000s) 
% 

Amount 

(PLN 

000s) 

% 

Amount 

(PLN 

000s) 

% 

1 

Amount and proportion of Taxonomy-eligible but not Taxonomy-

aligned economic activity referred to in Section 4.26 of Annexes 

I and II to Delegated Regulation (EU) 2021/2139 in the denominator 

of the applicable KPI 

0 N/A 0 N/A 0 N/A 

2 

Amount and proportion of Taxonomy-eligible but not Taxonomy-

aligned economic activity referred to in Section 4.27 of Annexes 

I and II to Delegated Regulation (EU) 2021/2139 in the denominator 

of the applicable KPI 

0 N/A 0 N/A 0 N/A 

3 

Amount and proportion of Taxonomy-eligible but not Taxonomy-

aligned economic activity referred to in Section 4.28 of Annexes 

I and II to Delegated Regulation (EU) 2021/2139 in the denominator 

of the applicable KPI 

0 N/A 0 N/A 0 N/A 

4 

Amount and proportion of Taxonomy-eligible but not Taxonomy-

aligned economic activity referred to in Section 4.29 of Annexes 

I and II to Delegated Regulation (EU) 2021/2139 in the denominator 

of the applicable KPI 

0 N/A 0 N/A 0 N/A 

5 

Amount and proportion of Taxonomy-eligible but not Taxonomy-

aligned economic activity referred to in Section 4.30 of Annexes 

I and II to Delegated Regulation (EU) 2021/2139 in the denominator 

of the applicable KPI 

835 0.129% 835 0.129% 0 N/A 

6 

Amount and proportion of Taxonomy-eligible but not Taxonomy-

aligned economic activity referred to in Section 4.31 of Annexes 

I and II to Delegated Regulation (EU) 2021/2139 in the denominator 

of the applicable KPI 

11 0.002% 11 0.002% 0 N/A 

7 
Amount and proportion of other Taxonomy-eligible 

but not Taxonomy-aligned economic activities not referred to in 

rows 1 to 6 above in the denominator of the applicable KPI 
71,139 10.969% 71,139 10.969% N/A N/A 

8 
Total amount and proportion of Taxonomy-eligible but not 

Taxonomy-aligned economic activities in the denominator of the 

applicable KPI 
71,985 11.10% 71,985 11.10% N/A N/A 

1) Any differences between the sum of individual amounts of money and percentages from in a given sub-group in the table (e.g., in the subg-roup "A.1 Types of environmentally 

Types of  environmentally sustainable (Taxonomy-aligned) activities”) and the amount of money or percentage representing their sum in a given sub-group is due only from 

rounding to thousands of PLN (amounts of money) and to two decimal places (percentages). 
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Template 5. Taxonomy non-eligible economic activities1) 

Row Types of economic activities Amount  % 

1 
Amount and proportion of economic activity referred to in row 1 of Template 1 that 

is Taxonomy non-eligible in accordance with Section 4.26 of Annexes I and II to 

Delegated Regulation (EU) 2021/2139 in the denominator of the applicable KPI 
0 N/A 

2 
Amount and proportion of economic activity referred to in row 2 of Template 1 that 

is Taxonomy non-eligible in accordance with Section 4.27 of Annexes I and II to 

Delegated Regulation (EU) 2021/2139 in the denominator of the applicable KPI 
0 N/A  

3 
Amount and proportion of economic activity referred to in row 3 of Template 1 that 

is Taxonomy non-eligible in accordance with Section 4.28 of Annexes I and II to 

Delegated Regulation (EU) 2021/2139 in the denominator of the applicable KPI 
0 N/A 

4 
Amount and proportion of economic activity referred to in row 4 of Template 1 that 

is Taxonomy non-eligible in accordance with Section 4.29 of Annexes I and II to 

Delegated Regulation (EU) 2021/2139 in the denominator of the applicable KPI 
0 N/A 

5 
Amount and proportion of economic activity referred to in row 5 of Template 1 that 

is taxonomy non-eligible in accordance with Section 4.30 of Annexes I and II to 

Delegated Regulation (EU) 2021/2139 in the denominator of the applicable KPI 
0 N/A 

6 
Amount and proportion of economic activity referred to in row 6 of Template 1 that 

is taxonomy non-eligible in accordance with Section 4.31 of Annexes I and II to 

Delegated Regulation (EU) 2021/2139 in the denominator of the applicable KPI 
0 N/A 

7 
Amount and proportion of other Taxonomy non-eligible economic activities 

not referred to in rows 1 to 6 above in the denominator of the applicable KPI 
333,836 51.49% 

8 
Total amount and proportion of Taxonomy non-eligible economic activities in the 

denominator of the applicable KPI 
333,836 51.49% 

1) Any differences between the sum of individual amounts of money and percentages from in a given sub-group in the table (e.g., in the subg-roup "A.1 Types of environmentally 

Types of  environmentally sustainable (Taxonomy-aligned) activities”) and the amount of money or percentage representing their sum in a given sub-group is due only from 

rounding to thousands of PLN (amounts of money) and to two decimal places (percentages). 
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Social responsibility 

12. Customer relations 

The quality and availability of our services are vital for the comfort of life and work of millions of Poles, therefore we adjust our 

actions to their needs and expectations every year. All the time, we continue to extend the offering and raise the service standards, 

develop activities for reliability of energy supplies, analyze the level of customers’ satisfaction and care for security of their data. 

12.1. Our offer 

INTERNAL INDICATOR 13 

We offer individual customers both electricity and packages containing additional services and products such as assistance of 

professionals in removing small failures at home or innovative devices for smart home management. Business customers can take 

advantage of specialized services supporting their activities, such as access to an IT system that supports the management of 

power consumption, or a reactive power compensation service. We also have other products related to the production of energy 

from renewable sources, which are available to our customers.  

Selected products and services for households 

Enea Smart – electricity as part of the package of solutions which will, depending on the option selected, facilitate a more effective 

management of consumption of electricity and heating in individual rooms, or secure a house against fire, flooding or burglary; 

ENERGIA+ Fachowiec [Repairman] – electricity coupled with the service of small household repairs. Since 2022, the product has 

been available also with an EKO option, in which guarantees of origin of electricity from renewable sources are purchased. 

Fachowiec [Repairman] – the small household repairs service not linked to an electricity sales agreement 

Photovoltaics+: an offer launched in 2022, which includes: devices to generate, store and efficiently use electricity, for example 

photovoltaic installations, heat pumps, energy storage, as well as an analysis of the customer’s needs and technical capabili ties, 

assistance in selecting devices, support in connecting photovoltaic installations to the grid and in obtaining government grants and 

modernization tax relief. 

EKO Oferta: launched in 2022, this offer for households includes the purchase of guarantees of origin for electricity, certifying the 

renewable origin of the energy. 

Offering for G12as tariff group customers: offering of lower rates for electricity used at night provided it is used for the purpose 

of ecological heating of the home or charging an electric car; 

Selected products and services for businesses 

Price guarantee – a guarantee that electricity prices would not change during the term of the agreement. 

Zawsze Taniej [Always Cheaper] – introduced in 2022, it is a guaranteed discount on the electricity prices resulting from the tariff 

for Business customers. 

ENERGIA+ Professional – electricity as part of a package with professional consulting services making it possible to optimize its 

consumption; including energy audit. Through this product, ENEA S.A. offers its business customers the service of reactive power 

compensation, which is aimed at: diagnosing the reasons for above-contractual consumption of reactive power, selecting, supplying 

and installing a device to reduce the excessive consumption of reactive power by the end-user installation and consequently 

reducing or eliminating additional charges for energy distribution services. The environmental effect is derived from increasing the 

efficiency of electricity use and reducing the likelihood of overloading distribution networks. 

Fotowoltaika+. 

Enea Smart Biznes – electricity in a package with smart devices that allow users to manage its consumption more efficiently and 

control heating and additionally protect a business against fire, flooding or burglary. 

Enea Optima – cloud-based software that helps companies use electricity rationally through effective and efficient controlling of 

power flows and by optimizing quality and cost parameters of electricity. The user with an Internet-enabled computer, laptop or 

smartphone is able to create a mobile energy management center, reducing the environmental impact through the ability to curb 

consumption. 

ENERGIA+ Spot – a product in which the customer may affect energy prices not only based on the Day-Ahead Market quotations, 

but also based on the Property Rights Market quotations; the Customer also receives a guarantee of safe choice – when POLPX 

prices increase suddenly, the customer may switch to fix price settlements (based on the Forward Power Products Market on 

POLPX) in a selected period. 

ENERGIA+ Spot24 – a simplified version of the ENERGIA+ Spot product introduced in 2022, in which the price of electricity is 

determined on the basis of Day-Ahead Market prices. 
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ENERGIA+ Spot24U – a product launched in 2022, where the settlement price is determined on the basis of Day-Ahead Market 

prices. Addressed to eligible customers within the meaning of the Act of 27 October 2022 on emergency measures to reduce 

electricity prices and support certain consumers in 2023, who enter into contracts for 2023. 

ENERGIA+ Trend24 – a product introduced in 2022, in which the customer can set the price of energy based on the quotations for 

energy products on the Commodity Forward Market at POLPX. Under the product, the price of electricity can be determined based 

on mandates submitted by customers, specifying the volume of energy and the maximum price in the period specified by the 

customer, 

PPA service – a service that allows the customer to purchase energy from an electricity producer of its choice, with ENEA S.A. 

offering the balancing and securing the supply of any missing volume.  

Our customers may take advantage of the Shopping Zone and obtain attractive discounts from our partners. A detailed offering can 

be found at strefa.enea.pl website. 

As at the publication date of this report (26 May 2023), we the work was pending on incorporating the insurance of photovoltaic 

installations in the offer for individual customers, as well as remote IT assistance for individual clients and businesses from the 

SME and SOHO segments. In addition, the possibility of introducing a product that combines the sale of electricity with LED lighting 

has been analyzed. 

In 2022, in connection with: 

− high volatility of prices on the gas fuel market, the execution of new gas fuel contracts was suspended, 

− high volatility of prices on the electricity market, sales of tranche products and the ENERGIA+ Trend product, in which the 

energy settlement price is determined on the basis of tranches submitted by customers based on the quotation of exchange 

commodities on the Polish Power Exchange was suspended, 

− the entry into force of the Act of 27 October 2022 on emergency measures to reduce electricity prices and support certain 

consumers in 2023, price-guaranteed products were withdrawn from sale to business customers. 

As of 1 January2023, we no longer provide comprehensive gas fuel sales services to individual and small business customers. 

Gas supply to individual customers continues automatically without any action on their part. Our focus is on the sale and supply of 

electricity. We are a responsible company, which is why we informed our customers about solutions that would ensure lower gas 

prices than those that we could offer them in the current, unstable situation on the fuel market. 

Magdalena Majchrzycka, 

Director of the Group Sales Department 

12.2. Ethical market practices 

GRI 2-23, GRI 2-24, GRI 2-25 

The ENEA Group applies the Best Practices of Electricity and Gaseous Fuel Suppliers of the Energy Trading Association, as well 

as its Enea S.A. Sales Standards for Business Clients, Code of Best Practices for the processing of personal data in the sales area 

and the Sustainable Direct Marketing Policy at ENEA S.A., due to which its customers have the guarantee of fair treatment and 

respecting their rights. The company carefully complies with the terms and conditions of agreements signed with them. It analyzes 

in detail complaints and other reports of recipients of its services and, based on the analysis, its modifies processes and educates 

its employees. 

ENEA Operator implements the unbundling guidelines of the President of the Energy Regulatory Office for separating distribution 

and sales activities by taking e.g. the following measures: 

− It does not promote or recommend any companies involved in the generation or sale of electricity to third parties; it does not 

display promotional or advertising materials of energy companies while performing processes related to customer service. 

− It has its own visual identity. 

− It uses separate communication channels (website, e-mail address domain, telephone numbers). 

GRI 206-1, GRI 417-3 

In 2022, there were no pending lawsuits against ENEA Group companies relating to anti-competitive conduct and violations of anti-

monopoly regulations. They did not violate any regulations or voluntary marketing communication codes either. Standards of 

advertising ethics were violated, however, by the Polish Power Plants Association, which is composed, among others, of two ENEA 

Group companies: ENEA Elektrownia Połaniec and ENEA Wytwarzanie. In 2022, the organization carried out a billboard advertising 

campaign dedicated to the causes of energy price rises in Poland and Europe. The Advertising Council decided that the initiative 

violated the standards of the Code of Ethics in Advertising as regards providing reliable information to consumers. The Council 

stated that, in accordance with experts’ estimates, the European Union’s climate policy accounts for approx. 20%–30% of energy 

generation costs instead of 60%, as was claimed in the communications. 

  

http://www.strefa.enea.pl/
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12.3. Support for vulnerable electricity consumers 

In accordance with the requirements of the Act of 17 December 2021 on the inflation compensation allowance, which imposes new 

obligations on utility companies, since 4 January 2022, ENEA S.A. has been implementing a support program for vulnerable 

consumers of electricity, vulnerable consumers of gaseous fuels and consumers of electricity in households a member of which 

needs mechanical ventilation. It encompasses the following solutions: 

a) deferral of the date of payment of the overdue and current charges for electricity or gaseous fuels or provided services 

by up to 30 days while retaining the right to charge interest, 

b) payment of the overdue and current charges for electricity or gaseous fuels or provided services in up to 3 installments 

while retaining the right to charge interest. 

The company pursues also a program of solutions that are alternative to cutting off supply of electricity with respect to consumers 

of electricity in a household at risk of cutting off supply of electricity. The aforementioned program provides for using one of the 

following possibilities: 

a) deferral of the date of payment of the overdue and current charges for electricity or provided services by up to 30 days 

without charging interest, 

b) payment of the overdue and current charges for electricity or provided services in up to 3 installments without charging 

interest. 

Moreover, the company has adapted its organizational and technical solutions to the Act of 7 October 2022 on special solutions for 

protecting electricity buyers in 2023 in connection with the situation on the electricity market. 

12.4. Activities for the reliability of energy supply 

GRI 3-3, INTERNAL INDICATOR 13 

One of the strategic objectives of the ENEA Group is action for energy security of the country: to ensure continuity of electricity and 

heat supply and reliable operation of the distribution grid. 

In order to ensure reliability of energy supply to Clients, ENEA Group companies: 

− introduce the latest technical standards, 

− operate strictly in accordance with procedures, 

− maintain the required state of the infrastructure, 

− perform preventive diagnostic measurements, 

− invest in the development of production assets, 

− connect new RES to the grid in order to ensure the required capacities of the power system, 

− modernize and automate power grids, 

− constantly improve qualifications of their teams, 

− appropriately plan shutdowns during modernization works, 

− analyze the causes of failures. 

Selected measures for the continuity of energy production in 2022 

ENEA Elektrownia Połaniec carried out a major overhaul of Unit 3 and the Green Unit (Unit 9), which included replacement or 

comprehensive repair of key parts of boilers and turbines.  

ENEA Wytwarzanie modernized Units 6, 10 and 11, built the connection of the process steam collector of Units 1-10 with the steam 

collector of Unit 11 and the connection of the general electrical system of Units 1-10 with the same system of Unit 11. 

At ENEA Ciepło, bag filters were installed on WR-25 coal-fired boilers (K2 and K3) and 6.8 km of heating tunnel pipes was replaced 

with pre-insulated pipes. The company also conducted a periodic review of the Business Continuity Management System to assess 

its “maturity” and plan improvement initiatives. In addition, the company conducted tests and exercises within the infrastructure for 

heat generation, transmission and distribution – a notification test and a staff game test were conducted relating to the critical 

processes: Heat Generation and Management of Cyber Security Incidents. Procedures and instructions for heat generation, 

transmission and distribution were also reviewed and updated, with particular emphasis on emergency procedures. 

MEC Piła carried out repairs and maintenance of heat sources, and replaced tunnel pipe networks with pre-insulated pipes to 

reduce losses in the heat distribution process. The water treatment plant was also modernized in order to ensure continuity of 

energy production. 

PEC in Oborniki The company installed a photovoltaic system to ensure the continuity of the energy supply needed for heat 

production. 

Łęczyńska Energetyka reviewed the technical condition of the tunnel district heating network and replaced the insulation on selected 

sections of the main line. 
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Measures to improve the reliability of distribution network operations 

The regulations of activities to improve reliability of energy supply are in effect in ENEA Operator include the following: 

1. The Business Continuity Plan, on which emergency procedures are based 

2. Procedure for planning and requesting work on HV, MV and LV grids for investing and operating purposes and for operational 

management of the grids in ENEA Operator sp. z o.o. 

3. Procedure for live-line working with power devices in ENEA Operator sp. z o.o. 

4. Procedure for live-line working on 15 and 20 KV overhead grids in ENEA Operator sp. z o.o. 

5. Procedure for recording work performed in the live-line working technology and calculating electricity supplied to users during 

live-line working in ENEA Operator sp. z o.o. 

6. Procedure of exchanging information and reporting events in the electric power grid by the ENEA Operator sp. z o.o.’s 

maintenance services and cooperation with crisis management teams in case of extensive failures 

7. Procedure for managing the removal of trees and bushes within the zones under ENEA Operator sp. z o.o.’s power lines 

8. Catalog of standard operating activities for HV, MV and LV grids in ENEA Operator sp. z o.o. 

9. Procedure for eliminating collisions 

10. detailed regulations on correct operation of power installations 

11. standards for the technical solutions for building power lines and devices applied in ENEA Operator’s distribution grid, including 

110 kV overhead power lines and underground power cables, Medium voltage underground power cables, Low voltage 

underground power cables, Measurement and diagnostics equipment for high and medium voltage underground cables, 

Measurement and diagnostic equipment for medium voltage underground cables. 

As part of the measures applied to improve the reliability of grid operation, especially of the MV grid, which has the greatest influence 

on the indicators of duration and frequency of interruptions in electricity supply, the following program and supporting activities are 

carried out, among others: 

− adjusting the needs of own substations to ensure 24-hour power backup, 

− adjustment of automation of AFO (automatic load-shedding), 

− implementation of the MV Grid Development Concept, which takes into account development of automated solutions within the 

grid, 

− cables of MV grids passing through forest areas, 

− removal of equipment constraints, 

− implementation of the FDIR (Fault Detection, Isolation & Restoration) function in selected MV line sections, 

− liquidation of the 6 kV grid in the Poznań urban area, 

− activities in respect to measurements and diagnostics of medium voltage cable lines, 

− systemic measures related to the removal of trees and bushes within the zones under power lines. 

ENEA Operator makes all efforts to limit the consequences of failures and restore power supply to customers as quickly as possible. 

For this purpose, it supplies energy to a separate electric power grid using electricity generators, provided that it is technically 

feasible, and cooperates with other operators of distribution systems and the transmission system. In order to limit interruptions in 

power supply to users to the minimum, the company also regularly increases the scope of work performed in the live-line working 

technology (MV and LV) and carries out preventive diagnostic measurements. The work on locating damage in the grid, making 

the necessary switching and repairs to restore power supply to the consumers is undertaken immediately after the failure occurs, 

by ENEA Operator employees or by external contractors. For each failure, a cause analysis is conducted as an element of the 

assessment of the technical condition and forms the basis for devising the scope of an upgrade/replacement of devices under the 

modernization and capital expenditure programs implemented by the company or its operating decisions. 

The safety of electricity supply to customers is also significantly improved by the standards for any technical solutions applied, 

materials used and works performed on the distribution grid the company has introduced. The use of standardized grid equipment 

enables a faster removal of failures. During the process aimed at developing the said standards, each solution is subjected to an 

in-depth analysis and technological tests. All standards are then subjected to periodic analyses at least every 24 months counting 

from their entry into force, which enables their detailed formulation and update in a manner that makes the requirements and 

guidelines contained therein reflect the changing needs of the power grid operation. Additionally, every year tests of the correctness 

and speed of response to a mass failure are conducted in selected business units of the company. 
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On 19 February 2022, a storm swept through northwestern Poland, cutting off power to almost 4,000 towns and cities and 600,000 

recipients. Several hundred power engineers from more than 200 brigades immediately set to work to repair the outage. Thanks to 

their professionalism and dedication, ENEA Operator restored power to over 520,000 recipients within 24 hours. 

Jacek Górski, 

Vice‐President of the Management Board of ENEA Operator Sp. z o.o. for Network Infrastructure 

Due to a large number of power failures caused by damage to buried cables during construction works, in particular in large cities, 

the company conducts a campaign to raise awareness of this issue among building contractors. As a result, construction companies 

have been reporting cable damage much more frequently and identify the exact location of the incident. This allows us to reach the 

place of damage and repair it faster. 

In 2022, ENEA Operator continued its efforts aimed at improving the operational reliability of the distribution grid. To this end, it 

primarily carried out planned diagnostics of MV cable lines and ongoing modernization of power facilities and equipment in line with 

the existing modernization programs. It also maintained the regular strengthening of the support infrastructure for distribut ion 

activities, i.e. purchase of specialist equipment (including vehicles) and construction and modernization of support facilities. 

Critical investments undertaken by ENEA Operator 

In 2022, ENEA Operator carried out several strategic investments in the Lubuskie, Kujawsko-Pomorskie, Zachodniopomorskie, 

Wielkopolskie and Pomorskie voivodships. The most important ones include: 

− construction of a 110/15 kV substation at Suchy Las, 

− construction of a RS 110 kV switching substation in Garaszewo together with 110 kV line branches from SE 400/110 

kV in Kromolice, 

− construction of a RS 110 kV switching substation in Bierzwnik, 

− Reconstruction of 110 kV overhead lines: Recław - Nowogard, Gryfino - Żydowce and Dolna Odra - Gryfino, 

− reconstruction of the 110/15 kV substation in Międzyrzecz, 

− reconstruction of the 110/15 kV substation in Pakość, 

− reconstruction of the 110/15 kV substation in Kruszwica, 

− reconstruction of the 110/15 kV substation in Mogilno, 

− reconstruction of the 110/15 kV substation in Stargard Zachód, 

− reconstruction of the 110/15 kV substation in Recław, 

− reconstruction of the 110/15 kV substation in Gumieńce, 

− reconstruction of the 110/15 kV substation in Gryfice, 

− reconstruction of the 110/15 kV substation in Górczyn, 

− reconstruction of the 110/15 kV substation in Oborniki, 

− reconstruction of the 110/15 kV substation in Chodzież, 

− reconstruction of the 110/15 kV substation in Fałkowo, 

− construction of smart grids in Bydgoszcz, Krosno, Słubice and Żary counties and in the city of Zielona Góra. 

 

INTERNAL INDICATOR 33 

A total of over PLN 1.4 bln 

 

allocated by ENEA Operator for all planned investments that will directly or indirectly increase the reliability of power supply 
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Grid reliability indicators 

The pace of improvement of the electricity supply reliability indicators is a result of a consistent implementation of extensive efforts 

in the areas of capital expenditures, operation and work organization. 

WSKAŹNIK SEKTOROWY EU28,WSKAŹNIK SEKTOROWY EU29 

Ratios1) Value achieved  
in 2022 

Expected value of the ratio in the year: 
 

SAIDI 89.07 min 
2030 74.59 min  

2040 70 min  

SAIFI 1.98 
2030 2.02  

2040 1.93  

1) Reflects scheduled and unscheduled interruptions in electricity supply for high and medium voltages. 

12.5. Service quality 

In order to ensure the high quality of services to our customers, we have adopted the following internal regulations:  

− Standards of Customer Service in Customer Service Offices, 

− Standard of Telephone Service in the Distribution Contact Center, 

− The Book of Complaint Process, 

− Key Quality Guidelines for employees of Post-sale Service Divisions:  

The direction of further standard raising in the above regard are defined by the Strategy of the Customer Service Area for 2020-

2024 performed by ENEA Centrum. 

In 2022, ENEA Centrum took action to improve the quality of service offered to refugees from Ukraine. The most important change 

was the simplification of procedures, including the possibility of signing energy supply contracts without a PESEL number – only 

an identity document is needed, such as a passport, a Schengen visa or a European Union residence permit. 

12.6. Customer data security 

GRI 3-3, INTERNAL INDICATOR 10, G-S1, GRI 2-23, GRI 2-24, GRI 2-25 

The ENEA Group respects the privacy of its customers and protects the security of the data it stores, guided by the applicable laws 

and internal procedures in this area. As regards personal data security, the Group relies on ENEA Centrum, which ensures 

comprehensive support for IT processes, including administration of systems critical for cybersecurity. ENEA Group companies 

comply with the requirements of the GDPR and the key service operators act in accordance with the Act on the National 

Cybersecurity System. The Group has implemented advanced technical and organizational solutions enabling a quick and efficient 

management of cybersecurity incidents. The established structures counteract the potential materialization of risks, with a particular 

focus on the existing threats generated in connection with the necessity to adapt the security of ICT and industrial automation 

systems to the hybrid performance of work and the related threats arising from the present geopolitical situation in the world. 

Pursuant to the GDPR requirements, Data Protection Officers have been appointed in Group companies. They monitor compliance 

with personal data protection regulations and are contact persons for any matters in that area, also for customers. 

The following internal regulations ensure the correct protection of Customer data: 

− ENEA Group Information Security Policy, 

− Personal Data Protection Policy in the ENEA Group, 

− ICT Security Principles in the ENEA Group, 

− Information Processing Principles in the ENEA Group, 

− Personal Data Processing Principles in the ENEA Group, 

− Risk Management Methodology for Cybersecurity of Key Services in the ENEA Group, 

− Personal Data Processing Risk Methodology in the ENEA Group. 

Moreover, the companies adopt their own regulations, an example of which is the Information Security Policy for ICT Systems at 

Lubelski Węgiel Bogdanka S.A. 

Both employees and external entities cooperating with the Group companies sign non-disclosure agreements (or confidentiality 

clauses) and personal data processing agreements. Employees’ access to customers’ personal data is limited to a necessary extent 

resulting from the discharged functions; physical access to rooms where documents with personal data are stored is also restricted. 

Documents which include personal data sent by electronic mail are password-protected and in the case of traditional mail, they are 

sent by registered letter with receipt confirmation. IT systems processing personal data operate only in internal networks such as 

intranet (without access to the Internet) and have necessary safeguards to protect the data. 
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Security of IT systems is subject to regular internal and external audits, which also cover identification and mitigation of risk 

connected with keeping the data confidential. In the companies, training courses are conducted on personal data protection and 

information security – for employees, trainees and people cooperating with the companies based on civil law agreements. 

In 2022, the physical, information and ICT security services focused primarily on the process of improving employee skills in the 

area of the broadly defined security. The employees attended dedicated external and internal training. Furthermore, internal security 

campaigns for raising employee awareness of phishing attacks were launched last year. 

In 2022, the ENEA Group CERT team responsible for responding to network security incidents, was awarded the GÉANT TF-

CSIRT Trusted Introducer accreditation, which attests to high standards of professionalism. The team monitors cyberspace risks 

on an ongoing basis and responds appropriately, e.g. by introducing changes to the Group’s security systems. Additionally, it 

maintains continuous contact with Polish and European CERT/CSIRT teams and implements their recommendations. 

Jacek Kij, 

Director of the Group Security Department 

GRI 418-1 

Breaches of personal data protection 
regulations in 2022. 

Eligible for reporting to the President of the 
Personal Data Protection Authority 

Ineligible for reporting to the 
President of the Personal 
Data Protection Authority 

Total 

By ENEA Group companies overall: 0 254 254 

including ENEA S.A. 0 45 45 

On 21 February 2022, the Voivodship Administrative Court upheld the decision of the President of the Personal Data Protection 

Authority, who – by the decision of 11 February 2021 – imposed an administrative fine of PLN 136,437 on ENEA S.A. in connection 

with finding a breach of Article 33(1) of Regulation 2016/679 consisting in a failure to report a personal data breach to the President 

of the Personal Data Protection Authority without undue delay, within 72 hours of finding the breach. The fine was paid on 15 March 

2022. 

Selected initiatives in 2022 to enhance personal data security 

INTERNAL INDICATOR 10 

ENEA Operator conducted a data protection audit in the process of connecting customers to the electricity grid. As a result of the 

activities, the scope of data related to the access to properties, which is obtained from customers for the purpose of construction 

and maintenance of electricity infrastructure, has been minimized. 

LWB carried out a review and an update of the internal information security policy, implemented automatic message retention in 

the enterprise e-mail system, and enhanced security of remote access via VPN by introducing multifactor authentication. 

12.7. Communication and satisfaction surveys 

To increase accessibility, customers can contact us through a number of channels, including: 

− Customer Service Offices and Sales Offices, 

− our commercial partners and account managers, 

− eBOK, 

− chat with a consultant, 

− information line (+48 611 11 11 11), 

− email address: kontakt@enea.pl, 

− social media (Facebook, YouTube, LinkedIn, Twitter, Instagram).  

We are constantly modernizing the technical facilities for our hotline and eBOK. In 2022, in the IVR (self-service) part of the 611 

111 111 hotline we added options that allow customers to access additional information, e.g. information about the process of 

concluding or revising a contract with ENEA, or connecting micro-installations to the grid, and changes to the contract in terms of 

billing for prosumers. We also added explanatory information that customers can listen to, about the Government Solidarity Shield 

and the submission of a declaration by customers entitled to a freeze in electricity prices or to the application of maximum prices in 

2023. In eBOK, we added eApplication forms that make it easier for customers to submit instructions themselves without having to 

ask our consultants for details. These solutions facilitate customer service without having to contact a consultant and provide 

customers with 24/7 access to information. In this way, we have adapted the hotline to meet customer expectations and changes 

in the business and legal environment. 

INTERNAL INDICATOR 11 

To continuously improve the quality of our services, we survey customer satisfaction with services provided by Customer Service 

Offices and the Contact Center. Up to 25% of customers contacting the company by phone on a given day and all customers visiting 

a Customer Service Office and entering into or terminating contracts or notifying any matter of complaint, via a phone connection 

https://www.enea.pl/ebok
https://www.enea.pl/pl/dladomu/obsluga-klienta-i-kontakt/kontakt
mailto:kontakt@enea.pl
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with an automatic receive an automatic survey request by telephone to evaluate their satisfaction with how the case was handled 

and how engaged the consultant was. Satisfaction index is the number of persons satisfied from the service compared to all the 

customers who filled out all the survey correctly. The surveys are usually carried out continuously and their results are aggregated 

on a monthly basis. 

76% 

customers satisfied with the service of consultants in 2022 

In addition, for several years now we have conducted periodic customer satisfaction surveys (CSI) in all customer segments 

(households, small businesses, and medium and large enterprises). The purpose of the survey is to collect information on customer 

satisfaction with ENEA Group’s offer and service quality, and to learn about customer expectations. No such surveys were carried 

out in 2022. 

In 2022, LWB and ENEA Oświetlenie conducted satisfaction surveys of their customers in the form of direct telephone interviews 

based on a prepared questionnaire:  

− LWB Group companies contacted representatives of townships purchasing coal on the basis of the Act of 27 October 

2022 on preferential purchase of solid fuel for households. The survey confirmed that customers were satisfied with the 

customer service level and with how the sales are transacted. 

− ENEA Oświetlenie completed satisfaction surveys for 2021, focused mainly the company’s main product, operation of 

lighting systems. Customer satisfaction levels in this area increased to 85.1% (they were 81.7% in 2020). 
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13. Community relations 

We also include building positive relations with our stakeholders in the sustainable management of our organization. We strive to 

ensure that their expectations are taken into account on important socio-economic topics. The synergy effect resulting from 

cooperation with various entities is important to us. 

Natalia Górna, 

Director of the Group Corporate Communication and External Relations Department 

13.1. Communication and stakeholder engagement 

GRI 2-29 

We strive to ensure that our key decisions take into account the needs and expectations of our socio-economic environment. For 

this purpose, we engage in continuous communication with our stakeholders, adapting the communication channels and language 

to each group. We not only inform about our activities, but also gather opinions and conduct an open dialog. 

Key stakeholders of the ENEA Group 

 

Selected tools for communication and engagement with the surrounding of ENEA Group and its companies 

Employees 

− surveys, 

− corporate Intranet, including “Enea News” and “Enea Flash” newsletters, the Employee Zone tab and Intranet sites of 

individual companies, 

− SAP employee portal, 

− mobiBogdanka mobile phone application (implemented in 2022), mirroring the functionality of the LWB Intranet, 

− mailings, 

− chat rooms (Jabber), 

− corporate newsletters, 

− radio broadcasts, 

− noticeboards, 

− an outdoor totem at the Kozienice Power Plant (since 2022), 

− meetings (also with management boards of companies), 

− tele- and videoconferencing, 

− training and workshops, including online, 

− cooperation with trade unions and employee councils, 

− meetings and other forms of direct communication with selected employees, 

− e-mail box for submission of ideas to improve work and processes (inicjatywy@enea.pl), 

− e-mail box for questions on employee matters (HRnapiszdonas@enea.pl), 

− meetings and newsletters addressed to managers. 

mailto:inicjatywy@enea.pl
mailto:HRnapiszdonas@enea.pl
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Customers 

− satisfaction surveys (including focus groups), 

− Customer Service Offices and Sales Offices, 

− trade partners and account managers, 

− online communications and information (for the media and about the offer and billing mechanisms on the website), 

− Electronic Customer Service Office (eBOK), 

− chat with a consultant, 

− customer information line (+48 611 11 11 11), 

− electronic applications, 

− SMS or e-mail messages providing information about the customer’s case status, 

− information inserts sent together with invoices, 

− participation in social information campaigns organized by specialized entities. 

Suppliers 

− stock market information, financial results, 

− a website with technical documentation for suppliers of fuels, components and raw materials, 

− Basic expectations prevailing in the ENEA Group with respect to business partners and compliance of their activity with 

generally applicable laws, market and ethical standards; ENEA Group’s Code of Conduct for Contractors, which defines our 

basic expectations of our business partners with respect to their compliance with generally applicable laws, market and ethical 

standards, the ENEA Group Code of Ethics, which creates standards and transparent rules in relations with customers and 

the environment, 

− BIP website, 

− purchasing platform for contractors and suppliers and tenders, 

− trade meetings, fairs 

Investors, shareholders, analysts 

− current and periodic reports, 

− a website for investors of ENEA S.A. and a website for investors of LW “Bogdanka” S.A. (also available in English), 

− Electronic Information Transmission System (ESPI) and Electronic Information Database (EBI), 

− direct meetings, e.g. held as part of the Investor Days or during industry conferences, 

− one-on-one meetings between the ENEA S.A. Management Board and financial managers with analysts and investors, 

− performance meetings (broadcast live on the Internet), during which questions are also answered, 

− mailing to analysts 

− Information cooperation with the Association of Private Investors, 

− direct e-mail and telephone contacts by Investor Relations staff, 

− General Meetings. 

Local communities, general public 

− contacts and cooperation with the ENEA Foundation, 

− employee volunteerism, 

− direct meetings and cooperation with representatives of local communities, 

− participation in industry and social responsibility events, 

− participation in social information campaigns. 

Public administration 

− statements and reports for the specific institutions, 

− direct communication, 

− conferences. 

  

https://www.enea.pl/ebok
https://www.enea.pl/pl/dladomu/obsluga-klienta-i-kontakt/kontakt
https://www.enea.pl/bip
https://www.enea.pl/bip/zamowienia/platforma-zakupowa
https://ir.enea.pl/lista-raportow/
https://ir.enea.pl/
http://www.ri.lw.com.pl/
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Industry organizations 

− membership, participation in working groups and governing and decision-making bodies, 

− joint and supportive social media communications and press releases, 

− participation in social information campaigns, 

− joint substantive analysis of market and economic phenomena supporting ENEA Group’s activities in the market environment, 

− participation of representatives of ENEA S.A. and the ENEA Group in substantive debates, industry and economic congresses 

and conferences, 

− direct meetings. 

Local authorities 

− direct meetings, participation in local events, including ones related to ENEA Group’s investments, 

− conferences. 

Social partners and beneficiaries 

− contacts and cooperation with the ENEA Foundation, 

− request form for beneficiaries, 

− direct contacts, individual meetings. 

Media 

− current activities of the press office and spokesperson of ENEA S.A. and communication units of companies; 

− correspondence via biuro.prasowe@enea.pl, 

− Live broadcasts of press conferences, including on our YouTube channel, 

− media.enea.pl website, 

− press conferences, briefings, press breakfasts, 

− direct e-mail and telephone contacts with employees of the Investor Relations Department. 

The following tools are generally used to communicate with all of the above stakeholders: 

− ENEA Group’s annual Activity Reports and ESG Reports (also available in English), 

− media.enea.pl website, 

− Group’s social media profiles (Facebook, YouTube, LinkedIn, Twitter, Instagram), 

− communication in the national and local media 

Due to the impact of the COVID-19 outbreak in 2022, communication with stakeholders was largely conducted through remote 

channels (tele- and video-conferences, websites, social media, etc.). 

13.2. Rules of cooperation with suppliers 

GRI 414-1 

The publicly available ENEA Group Code of Conduct for Contractors sets out our basic requirements from suppliers, regarding 

their compliance with the law and market and ethical standards in respect to human rights and work safety, protection of the natural 

environment, prevention of corruption and conflict of interest and compliance with the rules of fair competition. The code transfers 

the values and rules of conduct set out in other documents to the area of broadly-defined cooperation with suppliers. Suppliers 

acknowledge and agree to apply its provisions in the contracts they sign. 

In the ENEA Group Procurement Policy, one of the rules for structuring procurement processes is to use criteria other than price, 

with special consideration for social aspects (including professional and social integration of the unemployed, the youth and the 

disabled), environmental aspects (including energy efficiency of the subject of contract) and innovativeness. The offer evaluation 

criteria are determined on the basis of procurement regulations, for each procurement process individually. In each procurement 

process, the same criteria are applied to all contractors. 

In 2021, a new derivative act named Rules for evaluating contractors in the General Purchasing Procurement Area in the ENEA 

Group. It should unify the rules for evaluating cooperation with contractors in the specified area. 

  

https://www.enea.pl/fundacja
mailto:biuro.prasowe@enea.pl
https://www.youtube.com/channel/UCARIASRgBr84-xjDxLGvp2g
https://media.enea.pl/
https://ir.enea.pl/lista-raportow/kategoria/3612/raporty-okresowe
https://www.facebook.com/grupaenea/
https://www.youtube.com/channel/UCARIASRgBr84-xjDxLGvp2g
https://pl.linkedin.com/company/grupa-enea
https://twitter.com/ENEAOfficial
https://www.instagram.com/enea/
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13.3. Participation in initiatives and membership in organizations 

We support initiatives promoting broadly-understood sustainability and corporate social responsibility: 

− United Nations Global Compact, 

− Declaration on sustainable development in the power industry in Poland, 

− Sustainable Development Declaration of the Polish Business, 

− Partnership for achieving Sustainable Development Goals in Poland, 

− Responsible Business Forum (Lubelski Węgiel „Bogdanka” have the status of strategic partner), 

− GÓRNICTWO OK Joint Social Initiative Group, 

− Economic Security of Poland Consortium, 

− Charter of Effective Transformation of Distribution Grids of the Polish Energy System (since 2022) 

The UN Sustainable Development Goals (SDGs) are an important reference for the ENEA Group’s activity. We support the 

implementation of nine SDGs. In connection with our business model and the development strategy we are implementing, we make 

a particularly substantial contribution to Goal 7: Clean and accessible energy (tasks 7.1 and 7.2), Goal 8: Economic growth and 

decent work (task 8.2) and Goal 9: Innovation, industry, infrastructure (tasks 9.1, 9.4 and 9.5), while at the same time continuously 

increasing the value of our company. In our case, environmental and social responsibility supports the achievement of our economic 

goals. 

Bożena Knipfelberg, 

Director of the Group Controlling Department 

 

UN Sustainable Development Goals, in the achievement of which ENEA Group is involved: 

Ensure healthy lives and promote well-being for all at all ages 

Target 3.9 By 2030, substantially reduce the number of deaths and illnesses from hazardous chemicals and air, water 

and soil pollution and contamination. 

 

Ensure inclusive and equitable quality education and promote lifelong learning opportunities for all 

Target 4.4 By 2030, substantially increase the number of youth and adults who have relevant skills, including technical 

and vocational skills, for employment, decent jobs and entrepreneurship. 

Ensure access to affordable, reliable, sustainable and modern energy for all 

Target 7.1 By 2030, ensure universal access to affordable, reliable and modern energy services. 

Target 7.2 By 2030, increase substantially the share of renewable energy in the global energy mix. 

Promote sustained, inclusive and sustainable economic growth, full and productive employment and 

decent work for all 

Target 8.2 Achieve higher levels of economic productivity through diversification, technological upgrading and 

innovation, including through a focus on high-value added and labor-intensive sectors. 

Target 8.8 Protect labor rights and promote safe and secure working environments for all workers, including migrant 

workers, in particular women migrants, and those in precarious employment. 

Build resilient infrastructure, promote inclusive and sustainable industrialization and foster innovation 

Target 9.1 Develop quality, reliable, sustainable and resilient infrastructure, including regional and trans-border 

infrastructure, to support economic development and human well-being, with a focus on affordable and equitable 

access for all. 

Target 9.4 By 2030, upgrade infrastructure and retrofit industries to make them sustainable, with increased resource-

use efficiency and greater adoption of clean and environmentally sound technologies and industrial processes, with 

all countries taking action in accordance with their respective capabilities. 

Target 9.5 Enhance scientific research, upgrade the technological capabilities of industrial sectors in all countries, in 

particular developing countries, including, by 2030, encouraging innovation and substantially increasing the number 

of research and development workers per 1 million people and public and private research and development spending. 

  

https://ungc.org.pl/
https://pgnig.pl/dzialania-spoleczne/odpowiedzialna-energia/konferencja-2013/deklaracja
http://odpowiedzialnybiznes.pl/wizja-zrownowazonego-rozwoju-dla-polskiego-biznesu-2050/
https://www.gov.pl/web/rozwoj-praca-technologia/partnerstwo-na-rzecz-realizacji-celow-zrownowazonego-rozwoju-w-polsce
http://odpowiedzialnybiznes.pl/
https://www.gornictwook.pl/
https://konsorcjumbgp.pl/
https://www.un.org.pl/cel3
https://www.un.org.pl/cel4
https://www.un.org.pl/cel7
https://www.un.org.pl/cel8
https://www.un.org.pl/cel8
https://www.un.org.pl/cel9
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Make cities and human settlements inclusive, safe, resilient and sustainable 

Target 11.6 By 2030, reduce the adverse per capita environmental impact of cities, including by paying special attention 

to air quality and municipal and other waste management. 

Ensure sustainable consumption and production patterns 

Target 12.5 By 2030, substantially reduce waste generation through prevention, reduction, recycling and reuse. 

 

Conserve and sustainably use the oceans, seas and marine resources for sustainable development 

Target 14.1 By 2025, prevent and significantly reduce marine pollution of all kinds, in particular from land-based 

activities, including marine debris and nutrient pollution. 

Strengthen the means of implementation and revitalize the global partnership for sustainable 

development 

Target 17.16 Enhance the global partnership for sustainable development, complemented by multi-stakeholder 

partnerships that mobilize and share knowledge, expertise, technology and financial resources, to support the 

achievement of the sustainable development goals in all countries, in particular developing countries. 

The ENEA Group identifies with, adheres to and implements in its activities the 10 Global Compact principles, which are embedded 

in the management of our organization, in its organizational culture and relations with stakeholders. The principles are as follows: 

Principle 1. Support and respect the protection of internationally proclaimed human rights.  

Principle 2. Eliminate any instances of being complicit in human rights abuses.  

Principle 3. Uphold the freedom of association.  

Principle 4. Eliminate all forms of forced and compulsory labor.  

Principle 5. Abolish child labor.  

Principle 6. Effectively prevent discrimination in respect of employment and occupation.  

Principle 7. Support a precautionary approach to environmental challenges.  

Principle 8. Undertake initiatives to promote greater environmental responsibility.  

Principle 9. Apply and encourage the diffusion of environmentally friendly technologies.  

Principle 10. Work against corruption in all its forms, including extortion and bribery. 

Membership in organizations 

GRI 2-28 

ENEA Group companies are active members of various organizations for which activities promoting sustainable development 

constitute an important statutory objective. These include: 

− Polish Chamber of Power Industry and Environmental Protection 

− Polish Power Plants Association 

− Association of Polish Power Sector Employers 

− Energy Trading Association 

− Polish Heating Sector Chamber of Commerce 

− Polish Association of Commercial Combined Heat and Power Plants 

− Hydro Power Plant Society 

− Polish Wind Energy Association 

− Polish Mining Chamber of Industry and Commerce 

− Association of Polish Committee of the World Mining Congress 

− Polish Electricity Committee 

− Polish Committee of the World Energy Council 

− Polish Association for Electricity Transmission and Distribution 

− Association of Polish Electrical Engineers 

− POLLAB Polish Research Laboratory Club 

− STELEN Association of Producers of Power Structures and Devices 

− Association for Energy Development of Lubuskie Voivodeship 

https://www.un.org.pl/cel11
https://www.un.org.pl/cel12
https://www.un.org.pl/cel14
https://www.un.org.pl/cel17
https://www.un.org.pl/cel17
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− Wielkopolska Chamber of Industry and Commerce 

− Employers of Poland 

− Polish Association of Listed Companies 

− United Nations Global Compact Network Poland 

− Nature Conservation Association 

In 2022, ENEA S.A. joined the Union of Entrepreneurs and Employers as a corporate member. 

We also take part in the works of international organizations:  

− European Energy Forum 

− The Union of the Electricity Industry (Eurelectric) 

− European Biomass Association (AEBIOM) 

− European Distribution System Operators for Smart Grids 

− European Federation of Energy Traders 

− Coal Industry Advisory Board 

− EURACOAL 

− EU DSO Entity 

− Economic Security of Poland Consortium 

  



85 
 

14. ENEA Group’s contribution to society 

GRI 203-1 

Our contribution to the lives of Poles significantly exceeds the services provided by us. We are a large employer, a significant payer 

of taxes and charges to the state budget and local budgets as well as the creator of technological innovations. Through the ENEA 

Foundation and employee volunteerism programs, we undertake initiatives responsible for important social problems. We provide 

financial support for Polish sport and national culture. 

14.1. Significance for the economy and technological progress 

GRI 3-3, GRI 203-2 

The ENEA Group has made a multi-dimensional contribution to the Polish economy. The company: 

− delivers electricity and heat and provides innovative services to individual and business customers, 

− is a large employer, 

− generates jobs in the value chain, 

− is a major taxpayer, which includes being the 6th largest CIT payer among tax groups for 2021, 

− makes a significant contribution to local budgets in the form of taxes and charges, 

− expands regional and local infrastructure, 

− develops technological innovations, 

− supports education of future staff, especially engineers 

We are particularly proud of the TOP10 Tax Groups award, which was presented to us by the Minister of Finance. It reminds us 

that as a reliable and responsible payer of taxes amounting to hundreds of millions of zlotys, we make a significant contribution to 

the ability of the state budget, among other things to finance sustainable social and economic development. 

Rafał Mucha 

Vice-President of the ENEA S.A. Management Board for Financial Matters 

GRI 201-1 

Direct economic value generated by the ENEA Group 

 

Data for the entire ENEA Group 

a. Direct economic value generated by the ENEA Group [data in PLN million] 20201) 20212) 2022 

i. Generated economic value: 

Revenue in total3) 18,515 21,626 30,555 

ii. Distributed economic value: 

Operating expenses4) 14,454 16,922 26,632 

Payroll and employee benefits5) 1,963 2,137 2,496 

Payments to capital providers (dividends and interest)6) 243 177 265 

Payments to public institutions (taxes)7) 734 986 575 

Social investments (donations) 8) no data  5  10 

RETAINED VALUE (difference between i. and ii.) 1,121 1,400 577 

1) Reported data 

2) Data for the year converted in accordance with the Consolidated Financial Statements for 2022. 

3) Items from the Consolidated statement of comprehensive income: Revenue from sales and other income; Other operating revenue; Finance income; Change in provisions related to 

onerous contracts (revenue part); Dividend income. 

4) Items from the Consolidated statement of comprehensive income: Amortization and depreciation; Consumption of materials and supplies and cost of goods sold; Purchase of energy 

and gas for subsequent sale; Transmission services; Other third-party services; Change in provisions related to onerous contracts (expense part); Other operating expenses; Other 

finance costs. 

5) Items from the Consolidated statement of comprehensive income: Employee benefit costs. 

6) Items from the Consolidated Financial Statements: Dividends paid; Costs of interest in respect of borrowing facilities; Costs of interest in respect of bonds; Costs of interest in respect 

of lease liabilities and head lease; Costs of interest in respect of IRS; Other interest. 

7) Items from the Consolidated statement of comprehensive income: Taxes and charges; Current tax. 

8) Total value of cash and in-kind donations made through the ENEA Foundation and the “Solidary Miners” Foundation or directly to beneficiaries  
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GRI 201-4 

Financial aid received from the state 

 

Data for the entire ENEA Group [PLN 000s] 

a., b. Total monetary value of the financial aid received by the ENEA 
Group from the state 

2020 2021 2022 

i. Tax credits and exemptions 1,113 1,661 1,700 

ii. Subsidies 38 0 0 

iii. Grants (e.g. for investments and research and development) 199 107 7,247 

iv. Prizes 0 0 0 

v. Exemptions from license fees 0 0 0 

vi. Financial aid from public crediting institutions, e.g.  
under export support programs 

92 87 202 

vii. Financial incentives 0 0 0 

viii. Other financial benefits received or due from the state 614,958 1,348,747 1,303,054 

TOTAL:                  616,399                  1,350,602                   1,312,203     

The most significant sources of the financial aid received by the ENEA Group from the state include: 

− revenue from the Capacity Market 

− support in the form of certificates of origin for electricity and certificates of energy efficiency, 

− free CO₂ emission allowances. 

Creating innovation 

The ENEA Group Development Strategy until 2030 with an outlook to 2040 envisages initiatives focused on development of 

innovation in respect to:  

− energy storage, including hydrogen storage; 

− low- and zero-carbon energy sources, hydrogen technologies and agrivoltaics; 

− RES (including wind power, photovoltaics, biomass, biogas plants, hybrid installations); 

− conventional power generation based on low-emissions sources;  

− circular economy solutions; 

− smart power grid;  

− electromobility; 

− digitization, automation and new technologies;  

− innovative services and products for customers; 

− contemporary communication with customers and modern cooperation models. 

Ecosystem of innovation in the ENEA Group 

− We are building our innovation ecosystem based on the ENEA Group development strategy. ENEA Innowacje is a Group 

company that executes projects with high technological and business risk. 

− A submission form posted on the enea.pl website may be used by innovators to propose their projects.  

− Before launching projects, initiatives are selected and assessed, among others, from a business and technical 

perspective.  

− Those involved in the management of the ecosystem of innovation are employees of the Group Strategy and Development 

Management Department, employees of ENEA Innowacje, research and development sections and innovation offices of 

the other companies, engineers, constructors and technologists.  

− Developing innovation, we cooperate, among others, with the government of the Republic of Poland (especially the 

Ministry of State Assets), its agencies (e.g. the Polish Development Fund), industry associations, higher education 

institutions and technical high schools, local self-government, accelerators, start-ups and inventors. 

− One of the assumptions is building our own investment portfolio that will ultimately consist of 20-25 companies offering 

innovative products and/or services in the power industry and related areas. 

  

https://www.enea.pl/innowacje-wspolpraca
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In 2022, ENEA Innowacje: 

− was implementing the Strategic Action Plan of ENEA Innowacje sp. z o.o. for 2022-2027 supporting the implementation 

of the ENEA Group’s Development Strategy, 

− adopted the concept developed with ENEA S.A. to change the processes of investing in innovative early-stage projects, 

− identified and analyzed in depth more than a dozen key innovation initiatives and ideas in the field of production and 

use of alternative fuels, energy storage, pursuit of the circular economy concept, 

− tracked and analyzed on an ongoing basis the market and technology environment in the context of future investments 

in innovative companies, 

− signed term sheets with 2 entities offering innovative business and technological solutions, 

− carried out 3 pilots of innovative projects to support the needs of power facilities of ENEA Group companies, 

− commenced activities to use the small modular nuclear reactor technology, among others it signed a letter of intent 

with the Last Energy start-up, 

− continued and developed cooperation with universities and companies. 

Research and development programs 

INTERNAL INDICATOR BRI 

In 2022, the ENEA Group performed, among others, the following research and development programs that were potentially 

significant for the economy: 

H2eBuffer – a project aimed at developing a system to store energy and stabilize the power grid, making use of hydrogen produced 

in RES installations. The initiative is run by ENEA Operator, West Pomeranian University of Technology in Szczecin and the 

University of Szczecin; 

DRES2Market – a project designed to prepare a comprehensive and cost-efficient approach to facilitate the effective participation 

of distributed generation based on renewable energy in electricity markets and to enable the provision of balancing and storage 

services in accordance with market criteria. The initiative is conducted by ENEA Operator, the Institute of Power Engineering in 

Warsaw and international entities; 

eNeuron – this European program is aimed at developing innovative tools for optimizing the design and operation of local energy 

systems integrating dispersed energy resources and multiple energy carriers. The initiative is conducted by ENEA Operator, the 

Gdańsk Branch of the Institute of Power Engineering, the city of Bydgoszcz and international entities. 

VR – a project completed in 2022; its objective was to build a flexible, innovative virtual reality system for delivering training to 

technical service employees, which covered interactive virtual training scenarios for selected 110 kV Substations, medium voltage 

substations and the live-line working training center. The initiative implemented by ENEA Operator in cooperation with the Poznań 

University of Technology and the Poznań University of Economics and Business; 

MobiSys – a project completed in 2022; its objective was to build a power and energy balancing system, which would also monitor 

the quality of electricity supply within ENEA Operator’s distribution grid. The initiative was implemented by ENEA Operator in 

cooperation with the AGH University of Science and Technology in Kraków. 

Through innovative activities and the execution of research and development projects, ENEA S.A. and ENEA Group member 

companies cooperate with numerous research institutions. On 7 September 2022, ENEA S.A. signed a Letter of Intent on 

cooperation with Poznańskie Centrum Superkomputerowo-Sieciowe. In January 2023, a Letter of Intent was also signed on 

cooperation with the Łukasiewicz Research Network – Institute of Microelectronics and Photonics. 

ENEA Operator cooperates with the following research institutions: 

− University of Zielona Góra, 
− Institute of Power Engineering in Warsaw, 
− Institute of Power Engineering, Gdańsk Division, 
− AGH University of Science and Technology in Krakow, 
− Poznań University of Technology, 
− Łukasiewicz Research Network – Institute of Logistics and Warehousing, 
− Poznań University of Economics and Business, 
− Wrocław University of Science and Technology, 
− West Pomeranian University of Technology in Szczecin, 
− University of Szczecin, 
− Mineral and Energy Economy Research Institute at the Polish Academy of Sciences. 
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ENEA Wytwarzanie cooperates with the following entities: 

− Warsaw University of Technology, 

− Polish Power Plants Association, 

− Łukasiewicz Research Network – Institute of Ferrous Metallurgy, 

− Institute of Power Engineering in Warsaw, 

− Stanisław Sakowicz Inland Fisheries Institute. 

GRI 203-2 

Selected examples of significant indirect economic impact of the ENEA Group in 2022 

ENEA Group 

One of the Group’s key development directions will be introducing in its offer multi-energy products, a modern offering for 

prosumers, including cooperation with local governments, and participation in the creation and management of energy islands. The 

Group intends to develop its wholesale business and new lines of business while improving the efficiency of its customer service. 

 

The Group aims to capitalize on society's growing environmental awareness by combining the ideas of a prosumer, an energy 

cluster and a smart home. A comprehensive offering built on this foundation will enable customers to save electricity and heat, 

among other things. 

ENEA S.A. 

The Company operates a customer assistance program for customers with past due and current payments, which is targeted at 

vulnerable consumers of electricity, vulnerable consumers of gaseous fuels and consumers of electricity in households a member 

of which needs mechanical ventilation. The company pursues also a program of solutions that are alternative to cutting off supply 

of electricity with respect to consumers of electricity in a household at risk of cutting off supply of electricity. Read more on these 

programs in the section entitled Supporting vulnerable consumers of electricity. 

ENEA Operator 

The company, as the entity responsible for the distribution of electricity in the area of its activity, is responsible, among other things, 

for the connection of consumers and producers to high, medium and low voltage power grids. Producers connected to the 

distribution network include entities that produce energy from renewable sources (such as wind farms, photovoltaic farms, biogas 

plants, micro-installations). At the same time, the company develops and modernizes the grid so as to increase its capacity to 

connect RES.  

LWB  

The company cooperates with 928 business partners in terms of supply of materials and spare parts. Its cooperation with local 

businesses also generates added value for the state budget and the local community, by creating an environment in which its 

members can find employment.  

 

In order to mitigate the negative economic and social consequences of the situation on the energy market in 2022, the company 

signed coal sales contracts for the purpose of preferential purchases by natural persons in households, which were carried out by 

local townships that distributed coal to their residents at preferential prices. 

14.2. Significance for regional and local development 

GRI 203-1 

Increasing connection capacity by us makes it possible for regions and local communities to develop, among others, facilitating the 

acquisition of investors by local governments. Expansion and modernization of electrical grids makes it possible to improve the 

spatial development of cities, towns, townships and counties, allows for connecting RES installations and develop energy clusters. 

We also exert influence on the life of local communities by creating jobs and paying taxes and charges to local government’s 

budgets. On the other hand, connecting new clients to our CHP plants improves the living conditions of local communities by 

improving the microclimate. 

The support provided by the ENEA Group for the development of renewable energy sources can have a significant impact on the 

development of the region. The townships where such investments are made receive tax revenue: from property taxes, from legal 

entities investing in renewable energy sources, and from natural persons, such as farmers who lease their land for wind farms and 

receive taxable income as a result. What is important, RES is considered to be a non-intrusive industry, so the land allocated for 

such investments does not lose its utility and tourism value. 
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Investments of ENEA Group companies in facilities and services representing a positive contribution to the common good in 2022 

ENEA Ciepło – 

Head Office 

Construction of new networks, connections and district heating hubs, which enabled more customers to be connected to the 

municipal heating system in Bialystok. Additional modernization measures were undertaken, which, among other things, reduced 

the probability of breakdowns, reduced heat losses and increased the certainty of meeting quality standards for the supplied factor. 

These investments were made using the company’s proprietary funds, and EU funds. 

ENEA Operator 

The Company carried out investments as the Distribution System Operator. Their main goal was to enable the connection of new 

customers to the grid, improve supply reliability and ensure energy security. The Company focused on connecting new customers 

and the related construction of new networks, modernization and restoration of existing facilities, and activities related to improving 

service quality and/or increasing energy demand. In addition, the company plans to carry out the tasks required to adapt and rebuild 

its grid in connection with the increasing rates of connection of distributed sources (including prosumer sources), the development 

of e-mobility and energy clusters. 

 

More on ENEA Operator’s investments that are significant from the standpoint of regional and local development is available in the 

section entitled Key investments of ENEA Operator. 

ENEA Oświetlenie 

The Company modernized road lighting in the area of its operations. As part of the modernization process, it replaced 6583 lighting 

fixtures, added 557 poles and 23.8 kms of lighting lines. The modernizations completed in 2022 were carried out in the area of 

townships of Czempiń, Krzemieniewo, Nowa Wieś Wielka, Puszczykowo, Sadki, Wijewo, Kargowa, Jasień, Sława, Żagań and 

Sulęcin. 

MEC Piła 

The company replaced district heating networks as part of the project entitled “Reconstruction of the district heating network for 

efficient distribution of heat in Piła”. As a result, 784 meters of the network were replaced with pre-insulated sections, which will 

result in much lower heat losses. 8 central heating substations were also replaced with individual ones, which will boost safety and 

efficiency of distribution. 

Jobs, traineeships and apprenticeships created for the youth 

INTERNAL INDICATOR 29  

We cooperate with local vocational and technical schools, including schools preparing for work in the energy industry, in our 

endorsed schools program, as well as provide students with practical training in cooperation with their universities (dual studies). 

We offer paid internships and unpaid or paid apprenticeships for students through the “ENEA Onboarding” program. We work with 

the endorsed schools to provide scholarships for the most talented students, co-finance equipment for classrooms and organize 

trips and contests. The students are obliged to have mandatory apprenticeships in Group companies. Additionally, as part of the 

fourth edition of the Enea Academy of Talent program, we are launching an offer for primary (from the fourth grade) and secondary 

school students, as well as schools and organizations with an initiative to actively support talented young people. The program is 

aimed at children and institutions from the areas where our Group has the most business – mainly from the north-western 

voivodships, and from Kozienice, Połaniec, Białystok and Łęczna in the Lublin voivodship. Thanks to an ENEA scholarship, 

enthusiasts of electronics, biology, mathematics or music, for example, will be able to develop their scientific passions. 

Industry schools with which the ENEA Group cooperates: 

− Power Engineering Technical School in Poznań 

− Technical School Complex – Vocational and Adult Education Center in Leszno 

− Electrical and Power Engineering Technical School in Bydgoszcz 

− Electrical Engineering School Complex in Gorzów Wielkopolski 

− Electrician Vocational and Adult Education Center in Nowa Sól 

− Vocational Education Center in Chodzież 

− Electrical and Electronic Engineering School Complex in Szczecin 

− Vocational and Adult Education Center in Złotów 

− School Complex in Połaniec 

− School Complex No. 4 in Szczecin 

− Senior Secondary School Complex No. 2 in Gniezno 

− Electrical Engineering School Complex No. 2 in Poznań 

− School Complex No. 1 in Kozienice 

− Mining School Complex in Łęczna 

− School Complex in Ostrów Lubelski 

− Electronic School Complex in Lublin 

− Wielkopolska Insurgents School Complex No. 1 in Wronki 
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Tertiary education institutions collaborating with the ENEA Group in the field of vocational training: 

− Maria Curie-Skłodowska University in Lublin 

− Kazimierz Wielki University in Bydgoszcz 

− Cardinal Stefan Wyszyński University in Warsaw 

− Adam Mickiewicz University in Poznań 

− West Pomeranian University of Technology in Szczecin 

− University of Life Sciences in Lublin 

− Medical University of Lublin 

− John Paul II Catholic University of Lublin 

− State School of Higher Education in Chełm 

− Warsaw University of Technology 

− Białystok University of Technology 

− Lublin University of Technology 

− AGH University of Science and Technology 

− Military University of Technology 

14.3.  Social projects and employee volunteerism 

GRI 3-3 

The Group pursues various initiatives in response to the needs and expectations of its stakeholders, locally, regionally and 

nationally. The key documents regulating the rules of the its social involvement include: 

− Rules for handling applications for support in the social involvement area in the ENEA Group, 

− Rules for conducting public relations activities and social partnership activities in the ENEA Group, 

− Rules and Regulations of Employee Volunteerism in the ENEA Group, 

− LWB Social Engagement Policy (updated in 2022). 
Social involvement is coordinated by the Corporate Social Responsibility Office (hereinafter referred to as the CSR), which is part 

of the Group’s Brand Sponsoring, Promotion and Management Department. The ENEA Foundation, which is a public benefit 

organization, is the competence center for the Group’s social initiatives; it provides financial support for social objectives using 

donations received from Group companies. Its goals and principles of operation are defined by: 

− Charter of the ENEA Foundation, 

− Organizational Rules and Regulations of the ENEA Foundation, 

− Rules and Regulations on granting support by the ENEA Foundation. 

By implementing the ENEA Group’s corporate social responsibility policy, the Foundation conducts activities that have lasting social 

effects. For this purpose, it organizes well thought-out and innovative projects in areas such as safety, education for children and 

youth, protection of the environment, assistance for the needy and sports, culture and art. In emergencies, such as epidemics, 

natural disasters or humanitarian crises caused by war, the Foundation provides direct support to the victims and to health care 

establishments. Apart from conducting its own activities, it supports socially beneficial initiatives pursued by other parties and 

supports current and former employees. 

Another entity conducting active social involvement activities is the “Solidary Miners” Foundation established by LWB. Its objective 

is to support financially employees of LWB Group companies and their families, victims of accidents, people suffering from illnesses 

or those in a difficult financial situation. The organization also supports talents, cultural, environmental and health promotion 

initiatives. 

The Group’s companies organize and support numerous charitable campaigns, educational undertakings or local events (e.g. 

workshops, contests, tournaments, fairs and picnics). They provide financial, material and organizational support to social initiatives, 

educational and care institutions, sports clubs, etc. The Group’s employees are also involved in the life of their communities and 

the Group supports their activities undertaken, among others, in the form of employee volunteerism. 
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Social involvement of ENEA Group in 2022 

In connection with Russia’s aggression against Ukraine, support activities for refugees were performed throughout the last year. 

The ENEA Group made available its three holiday resorts, which provided safe shelter for about 270 people, mainly mothers with 

children, during the most difficult period. In addition, in cooperation with public benefit organizations, help was organized in the 

border areas and in centers inside the country. Overall, in 2022, the Foundation donated over PLN 5.5 million for purposes related 

to the support of the people of Ukraine. 

Łukasz Nowakowski, 

President of the Management Board of the ENEA Foundation 

The children and youth staying in the centers could rely on the support offered by the ENEA Foundation, which – in cooperation 

with Caritas Polska – provided them with learning aids and other necessary school supplies. Where the centers’ administrators 

reported such a need, it also helped with essential daily necessities, such as clothing and cleaning supplies. The organization also 

carried out a special edition of the “Power of Helping” employee initiative support program entitled “To the aid of Ukraine!”.  

Another important area of the Foundation’s support continued to be initiatives addressed to employees, such as health prevention 

programs, e.g. “Mission: Prevention”, and financing of grassroots activities by employee groups through “Power of Helping”, a 

periodic grant program. It also supported, among others, integration and professional and social integration and reintegration of 

people at risk of exclusion, physical exercise and sports (including Paralympic and amateur sports), as well as historical and 

environmental education.  

The “Solidary Miners” Foundation helped victims of the war in Ukraine. It provided them with accommodation in LWB’s training 

center in Stary Tartak and transport from the border deeper into Poland and offered in-kind donations. It supported LWB’s 

employees engaged in the assistance at the Polish-Ukrainian border and in temporary accommodation facilities for Ukrainians. It 

cooperated with local governments and non-governmental organizations, including in the form of delivering donations from a British 

foundation. Apart from actions for people affected by the war, the Foundation focused on social problems caused by the epidemic: 

financing the purchase of necessary medical and rehabilitation equipment for people in a difficult life situation, and providing 

organizational, material and financial support to health care, educational and nursing institutions, for example in the purchase of 

medical equipment and medicines, or renovations. 

In 2022, the Foundation continued its cooperation with the Grand Theater in Poznań, the Musical Theater in Poznań and the 

Pomeranian Philharmonic in Bydgoszcz and it also supported the acquisition of works of art for the King Stanisław August 

Poniatowski’s collection at the Royal Castle in Warsaw.  

 

 

Cash and in-kind donations [PLN 000s] 

INTERNAL INDICATOR 30 

Cash and in-kind donations [PLN 000s] 2021 2022 

Total value of cash and in-kind donations made by the ENEA Group: 4,986.2 9,705.1 

of which funds transferred by Group companies to the ENEA 
Foundation 

3,956.6 6,961.2 

of which funds transferred by Group companies to the “Solidary 
Miners” Foundation 

251.5 750 

of which funds transferred by Group companies directly to other 
entities 

778.1 1,993.9 

of which funds transferred by ENEA S.A. to the ENEA Foundation 
and the “Solidary Miners” Foundation 

1800 6,000 

of which funds transferred by ENEA S.A. directly to other entities 0 0 
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Selected social projects implemented by the ENEA Group in 2022 

INTERNAL INDICATOR 31 

Cooperation with UNAP 

The ENEA Group continued its cooperation with the United Nations Association – Poland (UNAP) in respect to educational activities 

relating to UN Sustainable Development Goals. The Company became the strategic partner of the 2nd edition of the report entitled 

Sustainable development of cities in Poland – from theory to practice, showing how 30 local governments from all voivodships are 

working to implement the 2030 Agenda. The report, which was created after open discussions with residents and formal meetings 

with city officials, also includes voices from the business community, from non-governmental organizations, youth communities and 

public administration. The Group also supported the Sustainable Development Ambassador and the Summer Sustainable 

Development Academy programs. Both undertakings are aimed at educating the youth through free workshops, and at promoting 

sustainable development activities already being implemented by active students and high-schoolers. 

Jogging – Collecting – Helping 

ENEA Group employees participating in the activity received points, recorded by a special application, each time they covered a 

distance of at least 1.5 km on foot, running, biking or rollerblading. Additional points were given for commuting to work by bicycle 

and for performing several sports activities per day. The points were then converted into Polish zlotys by the company and the 

collected amount of PLN 50 thousand was used for thermal modernization of the orphanage in Szamotuły. The newest edition of 

the program had an additional educational value. After covering a specific number of kilometers, the participants received 

successive doses of knowledge about Sustainable Development Goals (SDGS) and guidance how they can support them. 

Power of Helping 

As part of the program, the ENEA Foundation has supported employees in implementing initiatives that are important to them and 

that benefit their communities. In 2022, they proposed more than 40 ideas, and the Foundation donated PLN 67 thousand to 

implement the winning projects. As a result, as part of the employee volunteerism efforts, child-friendly corners were created for 

children with autism spectrum disorders, rehabilitation of people with disabilities and breast cancer prevention programs were 

supported, and physical activity was promoted among children. 

Enea Academy of Talent 

The fourth edition of the ENEA Academy of Talent educational competition was launched in 2022. Students, NGOs and schools 

once again had the chance to win additional funding for the development of their interests and implementation of their ideas. More 

than 600 students and nearly 100 organizations participated in the competition, out of which nearly 60 winners were selected in 

January 2023. The ENEA Foundation provided them with nearly PLN 300 thousand in the form of scholarships and grants. 

Historical education 

ENEA S.A. has worked with the Society for Educational Projects to implement two historical projects: one commemorating the 

heroes of the Greater Poland Uprising and the other popularizing the post-war history of Szczecin. Within the framework of these 

projects, multimedia lessons for primary and secondary schools were prepared and knowledge contests for students were 

organized under the names of “Rebellious Szczecin” and “From Greater Poland to Independent Poland”. 

Active and fulfilled 

The project is implemented by Lubelski Węgiel “Bogdanka” in cooperation with the local government. Working together with the 

County Starost’s Office in Łęczna, one rural women’s association with experience in local community work was selected in each of 

the county’s six townships. The teams received mentoring support, which was aimed at, among other things, raising awareness of 

the women in respect to their rights, identifying their strengths and encouraging their activism. 

Mothers acting for mothers, children acting for children 

ENEA Wytwarzanie worked together with the Energia-Działanie Foundation to produce, among other things, a booklet containing 

advice from a psychologist on how to talk to children about the war and a therapeutic fairy tale called “Jeżyk Igiełka” [Needle the 

Hedgehog] (both bilingual, in Polish and Ukrainian), and a digital version of the fairy tale (also in two languages). 

Depression in children - prevention and treatment 

ENEA Wytwarzanie and the Healthy Child Foundation have launched a local program for the prevention of depression in children 

and adolescents. As part of the program, an information booklet was produced that contains basic information about the disorder 

and about institutions that offer help, as well as stories of peers suffering from mental health problems. 

Concerts on Lake Rusalka 

For the third year running, ENEA S.A. was actively counteracting social exclusion of people with hearing disabilities. These activities 

took the form of a series of free summer concerts on Lake Rusałka in Poznań, which were executed with an induction loop that 

https://jezykigielka.pl/
https://jezykigielka.pl/
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helps those with hearing impairments. Nearly 8 thousand people attended the events, which featured performances by more than 

50 young Polish artists, both debutantes and experienced musicians known from Poland’s largest music festivals.  

Initiatives for the natural environment are described in the section entitled ENEA Group’s environmental activities in 2022. 

Social projects in the field of employee health prevention are described in the section entitled Health promotion programs. 
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Responsible governance 

15. Governance structure 

GRI 2-9, G-P1 

Corporate governance is a system used to govern the ENEA Group, including the rules for making decisions in the Group, based 

on the ENEA Group Code accepted by the companies. The above document defines the creation, organization and operation of 

companies owned by the Group. One of the key assumptions of the corporate governance in the Group, reflected in the provisions 

of agreements and articles of association of companies, is the assumption that the purpose of the company is to carry out activities 

to pursue the ENEA Group’s mission and strategy, which determine the interests of the ENEA Group. 

The activity of the ENEA Group is managed by the Management Board of ENEA S.A., i.e. the parent company. The supervisory 

body in the company is the ENEA S.A. Supervisory Board. 

Organizational structure of ENEA S.A. as at 31 December 2022 

 

The internal relations established in ENEA S.A, including the company’s organizational structure and the allocation of tasks, 

responsibilities and powers, are formally stipulated in the Organizational Rules and Regulations and the Rules and Regulations of 

Organizational Units of ENEA S.A. 

GRI 2-10, GRI 2-18 

For more information on the appointment, powers and rules of operation of the Management Board and the Supervisory Board of 

ENEA S.A., as well as the rules for evaluation of their actions, please refer to the Representation on the application of corporate 

governance principles, which is a separate part of the Management Board Report on the activity of ENEA S.A. and the ENEA Group 

in 2022. 

ENEA Group committees and management divisions are described in the section entitled Sustainability management in the 

ENEA Group. 

In 2022: 

The Group Human Resources Management Department was considered strategic to the company's operations and therefore began 

to report directly to the President of the Management Board (previously it reported to the Management Board Member for Corporate 

Matters). 
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In order to improve specialization and efficiency, the responsibilities of the existing Group Public Relations and Communicat ion 

Department were allocated to two new organizational units, the Group Corporate Communication and External Relations 

Department and the Group Sponsoring, Promotion and Brand Management Department. 

15.1. Governing bodies of the ENEA Group 

GRI 2-9, GRI 2-11, G-P1 

Composition of the ENEA S.A. Management Board  

Name Position 

Paweł Majewski 
President of the Management 

Board 

Dariusz Szymczak 
Management Board Member for 

Corporate Matters 

Marcin Pawlicki 
Management Board Member for 

Operational Matters 

Rafał Mucha 
Management Board Member for 

Financial Matters 

Lech Żak 
Management Board Member for 

Strategy and Development 

 

Composition of the ENEA S.A. Supervisory Board 

Name Position 

Łukasz Ciołko Supervisory Board Chairman 

Roman Stryjski Supervisory Board Deputy Chairman 

Mariusz Pliszka Supervisory Board Secretary 

Aleksandra Agatowska Supervisory Board Member 

Mariusz Damasiewcz Supervisory Board Member 

Aneta Kordowska Supervisory Board Member 

Mariusz Romańczuk Supervisory Board Member 

Tomasz Lis Supervisory Board Member 

Paweł Łącki Supervisory Board Member 

Piotr Zborowski Supervisory Board Member 

GRI 2-17 

The presented compositions of the Management Board and Supervisory Board of ENEA S.A. are current as of the date of 

publication of this Report (26 May 2023) For more information on the changes in 2022 and in 2023, please see the Management 

Board Report on the Activity of ENEA S.A. and the ENEA Group in 2022 and current reports of ENEA S.A.  

15.2. Sustainability management in the ENEA Group 

GRI 2-9, GRI 2-12, GRI 2-13, G-P1 

In the ENEA Group, the ENEA S.A. Management Board is in charge of creating, adopting and updating the mission, vision, values, 

strategies, policies and objectives related to sustainable development. The most significant directional document for the Group is 

its development strategy and as such it is reviewed by the Strategy and Investment Committee of the ENEA S.A. Supervisory Board 

and then finally approved by the ENEA S.A. Supervisory Board. 

Operational management of sustainable development 

In managing various specific aspects of sustainable development, the ENEA S.A. Management Board obtains support from the 

Company’s competent departments and the following ENEA Group committees: 

1. ENEA Group Investment Committee – in managing tangible and capital investments of the ENEA Group. 

2. ENEA Group Management Committee – in exercising corporate governance of subsidiaries. 

3. ENEA Group Finance and IT Committee – in making decisions regarding financial and IT management within the ENEA Group. 

4. ENEA Group Commerce and Promotion Committee – in managing activities carried out in the areas of commerce, promotion 

and fuel trading. 

5. ENEA Group Risk Committee – in managing corporate risks, business continuity, compliance and insurance policy issues. 
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In accordance with the Group’s internal rules and regulations, the powers vested in these committees consist are focused on 

making decisions or issuing recommendations for the ENEA S.A. Management Board. 

At the level of distinct companies, issues relevant to sustainability are managed by their respective units. Distinct departments 

within ENEA S.A. oversee and manage individual areas of the ENEA Group’s operation based on formalized standards of 

cooperation with pertinent units. A formal communication channel between each department and corresponding units in the 

subsidiaries is ensured by the management divisions. 

There are five management divisions operating in the ENEA Group: 

− Communications Management Division whose goals include: 

− supporting the ENEA S.A. Management Board in making decisions of key and long-term significance for shaping the 

ENEA Group’s image and communication policy within and without the organization, 

− deployment of a uniform method of communication management within the ENEA Group, 

− development of competences in the area of communication within the ENEA Group, 

− optimization of the costs of communication and promotional procurement in the ENEA Group. 

− Security Management Division whose goal is to manage processes and to establish, implement and improve standards and 

optimize costs related to security in the ENEA Group and its subsidiaries. 

− Compliance and Legal Services Management Division whose goal is to manage processes and to establish, implement and 

improve standards and optimize costs related to compliance and legal services in the ENEA Group and its subsidiaries. 

− Procurement Management Division whose goal is to conduct a uniform purchasing policy through: 

− setting procurement standards for the ENEA Group, 

− analyzing procurement processes in the ENEA Group; 

− optimizing procurement processes in the ENEA Group. 

− HR Management Division whose goals include: 

− supporting the ENEA S.A. Management Board in making strategic decisions of key significance for the shaping and pursuit 

of HR policy in the ENEA Group, 

− increasing the effectiveness of HR management in the ENEA Group,  

− improving HR communication in the ENEA Group, 

− optimizing costs related to the deployment of new HR solutions in the ENEA Group, 

− overseeing the standardization of processes and the consistency of deployed HR solutions. 

GRI 2-17 

In 2022, efforts were continued aimed at developing the sustainable development expertise of management board members in 

both ENEA S.A. and its subsidiaries. 

Audit and internal control 

The Group’s Audit and Control Department is responsible for discharging the internal audit function, conducting scheduled and 

unscheduled audits and internal inspections, and for coordinating the flow of information concerning activities carried out within the 

Group by external audit and regulatory institutions. In addition to these tasks, the unit also monitors on an ongoing basis the 

implementation of recommendations issued as a result of completed audits and inspections, keeps informing Group companies 

about the status of such implementation and participates in the dissemination of information regarding the risks identified within the 

Group and any compliance-related irregularities. 

The effectiveness of implementation of such recommendations is evaluated from the perspective of the degree of implementation 

of suggested corrective actions and the impact of such actions and specific elements of the internal control system in terms of the 

COSO I and COSO II risk management models. 

Twice a year, the Department Director provides information on the status of implementation of pertinent recommendations, including 

possible departures from them, and a summary of the progress towards the achievement of management objectives, specifically 

the attained values of key performance indicators (KPIs). Such information is provided to: 

− members of the ENEA S.A. Management Board, 

− department directors at ENEA S.A., 

− management board members of the Group’s subsidiaries. 
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16. Organizational culture 

We have been building our organizational culture on shared values, account being taken of stakeholders’ expectations. It is based 

on compliance with the law and internal regulations, mutual trust, respect for beliefs and diversity of our employees, equal treatment 

and preventing any malpractice. 

16.1. Our values 

G-P2, GRI 2-23, GRI 2-24, GRI 2-25 

The ENEA Group has in place the ENEA Group Code of Ethics which defines the values that should guide the Employees, selected 

by them in a survey, and indicating the model conduct for all employees, and introduces standards for relations with customers, 

business partners, shareholders, local communities and associates. 

Our day-to-day work values: 

Integrity 

conduct in line with ethical rules, the law and internal procedures, mutual respect and openness in expressing views and opinions, 

Responsibility 

acting in compliance with our declarations with respect to quality, timeliness and reliability of services, performing employee 

obligations and performing the obligations set forth in social contracts, 

Safety 

sharing knowledge and continuous upskilling, enabling employees to gain new experience, 

Competence 

taking preventive and corrective actions in order to ensure a safe working environment, protection of the natural environment and 

protection of sensitive data, personal data and protected information. 

Lubelski Węgiel “Bogdanka” has an internal Code of Ethics for LW “Bogdanka” Group which is consistent with the principles adopted 

for the entire Group. 

We have drawn up the principles of conduct in the ENEA Group. They show us how we should behave in day-to-day professional 

situations, towards each other, our stakeholders and the environment in which we operate. Thanks to these principles, nearly 

seventeen thousand employees of the ENEA Group have similar attitudes at work and together build a consistent corporate image.  

The principles of conduct can be found here. 

16.2. Ensuring equality and supporting diversity 

GRI 3-3, GRI 2-23, GRI 2-24, GRI 2-25 

We consider diversity of our staff as value in itself but also as a driver of the organization’s development. Our diversity policy has 

not been adopted as a separate document (Lubelski Węgiel “Bogdanka” S.A. is the only company with such a policy), but for years 

we have made efforts to ensure that diversity among employees, e.g. diversity of experience, knowledge or interests, is taken into 

account in our practices.  

The diversity issues are addressed in various documents, such as the ENEA Group Code of Ethics, internal collective bargaining 

agreements, Policy against mobbing, discrimination and other unacceptable conduct and the ENEA Group Compliance Policy. 

 

 

 

https://www.enea.pl/pl/grupaenea/compliance/kodeks-etyki/zasady-postepowania-grupy-enea
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Currently, there are no women on the ENEA S.A.’s Management Board, while the ENEA S.A. Supervisory Board is comprised of 

both women and men. The current gender mix in the Company’s corporate bodies does not ensure differentiation at a level of at 

least 30%, which is recommended by the Code of Best Practice for WSE Listed Companies 2021. However, it should be 

emphasized that the election of members of the company’s corporate bodies is based on the generally applicable provisions of law 

and the company’s statute, based on the pertinent recruitment documents received. Members of the Management and Supervisory 

Boards are selected on the basis of various criteria, including gender, education, age and professional experience. Recruitment 

activities are carried out by the company’s bodies authorized to appoint such individuals.  

So far, no diversity figures have been reported to the management boards and supervisory boards of the companies. Selected 

information on this topic can be found in the section entitled Employment in the ENEA Group  section. 

16.3. Preventing mobbing, discrimination and other human rights violations 

GRI 3-3, S-P5, S-P6, G-P4, GRI 2-23, GRI 2-24, GRI 2-25 

The ENEA Group pursues its business activity complying with ethical principles, respecting human rights and observing the 

applicable laws. The Company has adopted clear and transparent manners of conduct as regards: 

− reporting any potential violations (also anonymously), 

− clarifying the reported potential violations, 

− monitoring and reporting the found violations periodically to the ENEA S.A. Management Board, 

In the area of human rights, the Group gives utmost priority to: 

− strictly observing the principle of equal treatment irrespective of gender, age, origin, social status, health, sexual orientation or 

beliefs (this means, among others, applying such principles of recruitment to vacancies as ensure equal treatment of 

candidates, with no discrimination, prejudices or obtainment of the information that could violate the candidate’s rights and 

dignity, and conditioning the promotion decision on an impartial evaluation of their qualifications, skills and performance), 

− implementing the uniform mobbing prevention policy, 

− providing all support to employees who feel they suffer from mobbing to clarify the case objectively and applying corrective 

measures if the allegations are confirmed, 

− promoting the right attitudes in the organization and identifying prohibited conduct, 

− enabling employees to express their opinions and influence important issues concerning the organization and conditions of 

work, management, organizational culture, and enabling them to report the noticed offenses and frauds while ensuring the 

reporting persons anonymity and confidentiality, 

− protecting personal interests (personal data, sensitive data) of employees and customers, 

− respecting the principle of work-life balance, 

− ensuring the freedom of association, 

− creating a safe work environment. 

In its process to develop internal regulations on human rights, the Group draws on the fundamental principles specified in 

the International Bill of Human Rights and the output of international organizations, such as the Universal Declaration of Human 

Rights, the U.N. International Covenant on Civil and Political Rights and the U.N. International Covenant on Economic, Social and 

Cultural Rights. Respecting human rights at the ENEA Group is manifested in internal regulations, initiatives taken and everyday 

practices. 

References to the necessity of respecting human rights are made in: 

− the ENEA Group Code of Ethics, which is a collection of principles of conduct and ethical values underlying long-lasting and 

transparent relations with all stakeholders. It sets the fundamental values followed by the ENEA Group in internal relations and 

the external environment. While specifying the Group’s values, the Code pinpoints the principles of conduct to be followed in 

certain situations faced by employees on a day-to-day basis and not always regulated by generally applicable laws; 

− LW Bogdanka Group Code of Ethics; 

− ENEA Group Compliance Policy, which describes in particular the standards of compliance with the law, desired conduct of 

employees and key standards of ethics, which take into account the Group’s interests and are an essential component of its 

corporate culture. The Policy describes also the possible ways of reporting the identified potential violations; 

− Policy against mobbing, discrimination and other unacceptable conduct, which identifies unacceptable conduct, the procedures 

for reporting it and handling the reports, as well as preventive measures in this area and the obligations of employers and 

employees; 

− Policy for reporting breaches and protecting whistleblowers in the ENEA Group, which comprehensively regulated the matters 

associated with reporting potential violations. The aim of the introduced system was to ensure that any signals of actions that 

are not compliant with the applicable law or internal regulations or actions that are unethical will be received, thoroughly 

analyzed and properly managed, and the person reporting them in good faith (the so-called whistleblower) will be protected. 
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The following units are responsible for the implementation of and supervision over the foregoing regulations: 

− in the field of counteracting mobbing and compliance with the ethical principles included in the ENEA Group Code of Ethics – 

the Group’s Human Resources Management Department; 

− in the field of executing the ENEA Group Compliance Policy, the Policy for reporting breaches and protecting whistleblowers in 

the ENEA Group – the Group’s Legal and Organizational Management Department, whose director also serves as the ENEA 

Group Compliance Officer; 

− in the field of the Code of Ethics for the LW Bogdanka Group – the Ethics Officer, who is also responsible for ethical education 

of employees, and the CSR Inspector. 

GRI 2-26 

All employees are also obligated to monitor their surroundings in the context of the applicable standards. Brochures concerning the 

ENEA Group Code of Ethics and the Group’s Compliance system as well as a form enabling anonymous and confidential reporting 

of potential violations have been published on a public website at www.enea.pl/compliance. 

Any reports on violations will be examined by the ENEA Group Compliance Committee. At the same time, most Group companies 

have in place their own special teams to examine suspicions of unacceptable conduct in the workplace. Their task is to provide fair 

and impartial investigation of all the circumstances of the allegations reported by employees and to issue the relevant 

recommendations. 

GRI 406-1 

0 

confirmed cases of discrimination in the ENEA Group in 2022 

 

Selected actions for human rights undertaken by ENEA Group in 2022 are discussed in the section entitled Selected activities 

performed in the labor area in 2022. 

Equal pay 

GRI 405-2, S-P2, GRI 3-3 

ENEA Group companies observe the principle of equal pay for the same job. 

The gender pay gap related to employees of selected ENEA Group companies working under employment contracts by employee 

category is as follows: 

Employee group Gender pay gap1) 

 
ENEA S.A. ENEA 

Operator 

ENEA 
Wytwarzanie 

ENEA 
Elektrownia 

Połaniec 

ENEA 
Trading 

 

Directors 

Employees under 30 
Not applicable Not 

applicable 
Not 

applicable 
Not 

applicable 
Not 

applicable 

Employees aged 30-50 
111% 116% 104% Not 

applicable 
Not 

applicable 

Employees over 50 
96% 139% Not 

applicable 
Not 

applicable 
97% 

Average pay of women/men 
107% 123% 96% Not 

applicable 
94% 

Junior managers, i.e. managers and their counterparts (including head foremen and dispatchers) 

Employees under 30 
81% Not 

applicable 
Not 

applicable 
Not 

applicable 
Not 

applicable 

Employees aged 30-50 94% 94% 87% 93% 49% 

Employees over 50 93% 100% 106% 80% 88% 

Average pay of women/men 96% 97% 91% 89% 68% 

 
 
 
 
 

     

http://www.enea.pl/compliance
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Employee group Gender pay gap1) 

 
ENEA S.A. ENEA 

Operator 

ENEA Wytwarzanie ENEA 
Elektrownia 

Połaniec 

ENEA Trading 
 

1) Basic salary plus additional amounts, such as seniority, bonuses including cash and share-based bonuses, benefit payments, overtime, equivalents, and any additional reimbursements 

or allowances (e.g., for commuting, child care, housing allowance). The reported data concern exclusively pays of employees working under employment contracts. 

 

16.4. Anti-corruption 

G-P3, GRI 3-3, GRI 2-23, GRI 2-24, GRI 2-25 

The ENEA Group does not tolerate any form of corruption and does not make decisions on the basis of such actions. Employees 

of the Group companies as a matter of principle do not give or accept gifts from colleagues, business partners, social partners, 

potential customers or contractors. 

 

Artur Ciszkowski, 

Director of the Group Legal and Operational Management Department 

ENEA Group Compliance Officer 

The standards of conduct to mitigate the risk of corruption are provided in the ENEA Group Compliance Policy and the ENEA Group 

Code of Ethics as well as the Code of Conduct for Contractors of the ENEA Group. Additionally, guided by our commitment to 

ensuring high quality of our business relations, wishing to enhance and promote transparent, ethical and responsible market 

practices, we have developed the Code of Conduct for Contractors of the ENEA Group and published it on the Group’s website, 

thus enabling contractors to become familiar with our expectations concerning the Group’s operation areas that are of particular 

significance to us, such as e.g. anti-corruption issues. The acceptance of these expectations is confirmed from time to time by 

contractors in the provisions of the contracts we conclude with them. 

The corruption prevention issues have been specified in more technical regulations, i.e.: 

− The Rules for Offering and Receiving Gifts in the ENEA Group, which describe specific guidelines and limitations of offering 

and receiving gifts, including the nature of the gifts, value thresholds, relevant approvals and the extremely important “own 

judgment”, which covers a list of questions an employee should answer before accepting or giving a gift in order to determine 

whether it is not inappropriate even if it is legally permissible. The Rules are applicable to all employees of the Group companies 

regardless of the form of employment, position held or function fulfilled; 

− The Policy for reporting breaches and protecting whistleblowers in the ENEA Group, which comprehensively regulated the 

matters associated with reporting suspected violations, including corruption. The primary objective of the relevant regulation is 

to ensure that any signals of possible violations are received, thoroughly analyzed and properly managed, and the person who 

reports them trusting in their veracity is protected against potential retaliation; 

− The Rules for evaluating contractors in the General Purchasing Procurement Area. 

The elimination of breaches in this area is also expedited by appropriate provisions of internal acts of individual Group companies, 

such as the rules for awarding contracts (they include a requirement that persons performing activities in a procedure or who may 

influence its outcome or persons awarding contracts, in particular persons acting as managers of the contracting entity, members 

of the tender committee and experts, submit statements confirming the absence of any relations on their part with contractors 

participating in the tenders) or the work regulations. 

The ENEA Group’s anti-corruption system is compliant with the Standards recommended for the compliance management system 

on counteracting corruption and the whistleblower protection system in companies listed on markets organized by the Warsaw 

Stock Exchange. 

Administrative staff 

Employees under 30 86% 84% 69% 84% 60% 

Employees aged 30-50 86% 83% 75% 90% 92% 

Employees over 50 89% 89% 74% 82% 69% 

Average pay of women/men 85% 88% 72% 84% 74% 

Operational staff 

Employees under 30 Not applicable 82% 81% Not applicable Not applicable 

Employees aged 30-50 Not applicable 78% 71% Not applicable Not applicable 

Employees over 50 Not applicable 80% 83% Not applicable Not applicable 

Average pay of women/men Not applicable 79% 77% Not applicable Not applicable 
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An extremely significant component of the anti-corruption system is the building of a proper organizational culture within the Group, 

which is performed primarily by the ENEA S.A. Compliance Office. This objective is pursued, among other measures, through e-

learning training for employees, promoting ethical and lawful behaviors, and through information campaigns aimed at continuous 

development of knowledge and awareness of employees regarding compliance with legal and market requirements, but also with 

moral standards. The Compliance Office actively participates in drafting internal regulations and issuing opinions on them from the 

compliance perspective, cooperates with the individuals involved in this area in ENEA Group companies and identifies and 

assesses potential risks of non-compliance, corruption and conflict of interest. 

Selected anti-corruption activities in 2022 

In 2022, the ENEA S.A. Compliance Office and the ENEA Group Compliance Officer, in their effort to continuously raise employee 

awareness of zero tolerance of any signs of corruption, created an information campaign in cooperation with the Department for 

Corporate Communication and Relations with the Socio-Economic Environment of the Group and an external advertising agency. 

As part of the campaign, the “Team of high principles #EneaJestFair” was established as a component of the educational campaign 

under the slogan “It is worth being fair, we all benefit from that!” The goal of the campaign is to promote good business practices, 

raise awareness of corruption prevention and build an organizational culture based on fairness. For the purpose of the campaign, 

the www.enea.pl/jestem-fair website was developed to inform about anti-corruption activities and regulations applicable at the 

ENEA Group as well as instructions for reporting potential violations. An animated movie with guidance on how to behave in 

corruptive situations was also created. Additionally, the topic of counteracting corruption was discussed in ENEA News. 

 

The “#ENEAJestFair Team” is guided by seven principles: 

− we do not give or accept bribes 

− generally, we do not give or accept gifts 

− we react to corrupt behavior 

− we screen our business partners 

− we report violations 

− we set an example for others 

− we educate our associates 

Furthermore, the ENEA Group launched a new cycle of e-learning training dedicated, among others, to counteracting corruption; 

the training is mandatory for all employees. Moreover, all Members of the ENEA S.A. Management Board have completed anti-

corruption training. 

Effective as of 1 January 2022, ENEA Bioenergia employees took over the scheduling of deliveries of biomass and other additives 

used in the electricity generation process at the entrance gates to the Połaniec Power Plant. The exclusion of an external entity, 

i.e. a security company, from the delivery process, improved the control of suppliers. 

ENEA Operator has implemented in its procurement process the obligation for individuals involved in the preparation of public 

procurement procedures and the contracting manager to submit declarations that they have not been convicted of a crime in 

connection with the preparation of public procurement procedures and the absence of conflicts of interest in connection with the 

preparation of the description of the subject matter of the contract, the estimation of the subject matter of the contract and the 

preparation of the list of contractors invited to participate in the procedure. 

Outcomes of anti-corruption activities 

GRI 205-3 

No cases of corruption were recorded in ENEA Group companies in 2022. 

GRI 205-2 

Company 

Percentage of management board 
members who were informed 

about anti-corruption policies and 
procedures 

Percentage of 
management 

board members 
who took anti-

corruption 
training 

Percentage of 
employees who 
were informed 

about the 
company’s anti-

corruption 
policies and 
procedures 

Percentage of employees who 
took anti-corruption training 

ENEA S.A. 100% 100% 100% 100% 

ENEA Ciepło – Head Office1) 100% 100% 100% 100% 

ENEA Ciepło – Białystok Division Not applicable Not applicable 100% 100% 

ENEA Elektrownia Połaniec 100% 100% 100% 98% 

ENEA Bioenergia 100% 100% 100% 100% 

ENEA Nowa Energia 100% 100% 100% 100% 

http://www.enea.pl/jestem-fair
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ENEA Wytwarzanie 62% 62% 39%2) 37%2) 

PEC Oborniki 100% 100% 100% 100% 

MEC Piła 100% 100% 100% 100% 

ENEA Połaniec Serwis 100% 100% 100% 33%3) 

ENEA Operator4) 100% 73% 100% 61% 

ENEA Trading 50% 50%5) 100% 74%6) 

ENEA Innowacje 100% 100% 100% 100% 

ENEA Serwis 100% 78% 100% 97% 

ENEA Centrum 100% 100% 100% 97% 

ENEA Pomiary 100% 75% 100% 100% 

ENEA Logistyka 29% 29% 86% 85% 

ENEA Oświetlenie 63%7) 50%7) 100% 79% 

Lubelski Węgiel Bogdanka 36% 0 100% 07) 

ENEA ELKOGAZ8) 67% 67% 100% 100% 

Łęczyńska Energetyka Not applicable Not applicable Not applicable Not applicable 

MR Bogdanka 100% 100% 11% 11% 

RG Bogdanka 0% 100% 0% 0% 

1) As of 3 October 2022, ENEA Ciepło acquired ENEA Ciepło Serwis, as a result of which, under Article 231 of the Labor Code, it took over 145 employees of ENEA Ciepło Serwis. Those 

individuals were trained after the transfer date. 
2) The data concern the employees with computer access enabling them to undergo the training in the form of e-learning. Other employees, in accordance with the ENEA Group 

Compliance Policy, are familiarized with the scope of the regulations and standards applicable at the ENEA Group by their direct superiors. 
3) The data on the company’s employees who took anti-corruption training refer only to employees with computer access; the training was delivered in the form of e-learning. 
4) The data concern:a) 2,810 employees who were informed about the anti-corruption training in the form of e-learning. b) 1,711 employees without access to training in the form of e-

learning, in accordance with the ENEA Group Compliance Policy, are familiarized with the scope of the regulations and standards applicable at the ENEA Group by their direct 

superiors. Moreover, employees are informed at induction training and via a newsletter if regulations are modified. As part of its communication with business partners, the company 

presents its basic expectations from all contractors as regards compliance of their activities with generally applicable laws, market and ethical standards on its website 

https://www.operator.enea.pl/ospolce/podstawowe-informacje. 
5) The Company does not report completion of training by Members of the Supervisory Board and hence the reported number of persons informed about / trained in anti-corruption issues 

is 4 (i.e. the former and present Members of the Management Board). 
6) All new employees are obliged to take a mandatory online anti-corruption training.  In the course of the training, they are being familiarized with the ENEA Group’s anti-corruption 

regulations and hence the number of persons informed about the anti-corruption policy and procedures is, as a rule, the same as the number of persons who have taken such training 

and is 100%. The reported percentage refers to the employees who took the new edition of the training (introduced in 2022). 
7) The vast majority of the company’s employees are manual workers. The management staff were trained in anti-corruption issues. 
8) ENEA ELKOGAZ does not have an anti-corruption policy in place. When the company joins the ENEA Group, which is scheduled for 2023, all ENEA Group regulations wi ll become 

applicable to it.   
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17. Management of non-financial risks 

 

The ENEA Group regularly identifies enterprise risks, including non-financial risks related to its operations and manages them 

accordingly, making sure that the organization is well-prepared for the potential consequences should they materialize. In the 

coming years, it intends to pay special attention to risks related to climate change. 

The enterprise risk management (ERM) system, which covers the key companies, is coordinated by the Group Risk Management 

Department, which is a unit within the ENEA S.A. structure consisting of the teams responsible for financial risk and management 

of business risk, business continuity and insurance. The companies covered by the system have units within their structures that 

are in charge of this area and cooperate with the Group Risk Management Department. 

The aforementioned system is augmented by the Group’s business continuity management system. Within its confines, the Group’s 

key companies identify critical processes and resources necessary for their deployment and roll out mechanisms and procedures 

to ensure the continuity of operation of these processes in emergency situations. Risks whose materialization might pose a threat 

to the continuity of critical processes are identified and managed within the enterprise risk management system.  

 

 

Risk management at the ENEA Group is governed by the respective policies, procedures and methodologies. The overriding 

document governing the whole risk management area is the ENEA Group Enterprise Risk Management Policy. 

The reliability of the enterprise risk management is ensured by observing the guidelines defined in the policies, procedures and 

methodologies governing the management of specific risk areas, in particular: 

− ongoing identification and assessment of risks at the level of the Group’s key companies, 

− monitoring of and reporting on existing risks, 

− operational management of distinct risks by individual companies within the assigned limits (in terms of financial risks), in line 

with the terms laid down in the documents approved by the ENEA Group Risk Committee. 
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The cyclical assessment of enterprise risks is carried out in accordance with the requirements of the ENEA Group Enterprise Risk 

Management Methodology by risk owners in consultation with risk managers. It involves updating the assessment of the likelihood 

of risk materialization and the potential implications in the financial and reputational dimensions, in terms of health and safety 

impact, as well as environmental impact. 

The estimation of the likelihood of risk materialization and the assessment of potential implications enable the classification of risks 

as critical, key, medium and low. Risk owners define mitigating actions aimed at reducing the likelihood of their occurrence and of 

the effects of risk materialization, and response plans in the event of risk materialization.  

 

All identified and assessed risks related to the operations of the respective Group company are entered in the so-called Risk 

Register. Members of the companies’ management boards are notified of new and archived risks, material changes in risks and 

potential operational events related to the identified risks. Moreover, these management boards and the ENEA S.A. Management 

Board receive periodic reports on the status of enterprise risks. 

Regardless of the periodic risk assessment, monitoring and reporting, the following measures were taken in the enterprise risk 

management area in 2022: 

− risk owners verified and identified risks in the context of the geopolitical situation caused by Russia’s military invasion on Ukraine 

and in connection with the sanctions imposed on Russia, 

− the ENEA Group Enterprise Risk Management Policy and the ENEA Group Enterprise Risk Management Methodology were 

updated, 

− the enterprise risk management process was audited as part of the periodic assessment of the internal control system at ENEA 

S.A. 

ENEA Group Risk Committee 

The key authority in the risk management process at the ENEA Group is the Risk Committee. The Committee is a permanent 

internal team within the ENEA Group established to support the ENEA S.A. Management Board in: 

− managing enterprise risk in the ENEA Group; 
− managing business continuity in the ENEA Group; 
− managing the Compliance area in the ENEA Group; 
− managing insurance policy in the ENEA Group. 

Powers of the Committee include in particular: 
1. Giving recommendations to the ENEA S.A. Management Board on approving the policies governing the process of 

managing risks, business continuity, insurances, and Compliance as well as on any relevant updates. 
2. Accepting and analyzing information in the area of risk management, business continuity and insurance received from 

substantive units. 
3. Issuing opinions and accepting reports on the implementation of the Compliance Policy and issuing binding interpretation 

(construction) of the provisions of the Compliance Policy 
4. Approving the operating documentation governing the process of managing risks, insurances, and business continuity 

with approval of any relevant updates (strategies, procedures, methodologies, tools, instructions, guidelines, etc.) 
The Risk Committee is comprised of permanent members who participate in each Committee meeting (they are dedicated 

Management Board Members and the heads of the ENEA S.A. departments) and supplementary members (Management Board 

Members of Subsidiaries) representing the key Companies in the ENEA Group in matters relating to these companies. 
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17.1. Management of non-financial risks 

Based on the information acquired in the ERM process, the Group Risk Management Department analyzed the enterprise risks1) 

in consultation with the relevant companies in terms of an adverse impact on the labor, social, environmental, human rights or anti-

corruption areas. It was decided that such enterprise risks would be regarded as non-financial risks of material importance to the 

ENEA Group’s operations that were assessed as key or critical risks for any of the companies, and assessed as low or medium 

risks within a company but which might refer to more than one company. As a result of the analysis, material non-financial risks 

were identified in the labor, social and environmental areas. However, the enterprise risk registers of the ENEA Group companies 

do not include any risks at present that could be assigned to the human rights or anti-corruption areas. 
1) According to the definition adopted in the regulations concerning the ERM process, such risks whose likelihood of materialization was assessed by the organizational units as greater 

than 10% are regarded as enterprise risks. 

Labor area 

Risk Risk management methods 

Risk of a generation gap − ensuring a motivational remuneration system, 
− activities in the area of employer branding aiming to win the best candidates for work, 

including actions addressed to students and graduates, 
− patronage programs in technical and industry schools 

Risk of a loss of competence − recruitment processes, 

− training and other forms of employee education, 
− ongoing monitoring of turnover rate, 
− ensuring a motivational remuneration system, 

Risk of accidents at work or occupational diseases − comprehensive and ongoing OHS inspections, 
− raising employees’ awareness during initial and periodic training and competitions, 
− taking technical and organizational preventive measures and equipping employees 

with personal and collective protective equipment in order to reduce exposure to work 
environment factors that are harmful for health, 

− monitoring the work environment through measurements of harmful factors at 
workplaces. 

Risk of unavailability of employees as a result of an epidemic − complying with the recommendations of the Ministry of Health and the Chief Sanitary 
Inspectorate. 

Risk of information leaks by unauthorized employees − cooperating closely with the unit responsible for the investor relations at the ENEA 
Group, 

− training in the field of obligations of the issuer and persons having access to 
confidential information, 

− actions in the PR and CSR areas performed only by authorized persons 

Social area 

Risk Risk management methods 

Risk of improper management of information in a crisis situation 
(failure to adapt the content of the message and communication 
channels to stakeholders, provision of false information) 

− applying such communication procedures in crises that mitigate the risk of provision 
of incomplete or delayed information, 

− maintaining efficient communication channels with key business units. 
 

Reputational risk  − maintaining proper communication with stakeholders, 
− taking pro-environment initiatives. 

Risk of social turmoil, deterioration of relations with social 
partners associated with the pursuit of significant organizational 
or business changes 

− active and open dialog with the social stakeholder in respect to information about 
the company’s activity. 

Risk of imposition of penalties as a consequence of establishing 
or maintaining cooperation with a sanctioned entity 

− verifying customers on a sanction list in sales processes, 
− verifying the concluded contracts / amending annexes in terms of the sanction list 
− updating the sanction list on an ongoing basis. 

Environmental area 

Risk Risk management methods 

Risk of malfunction of FGD, SCR and/or electrostatic 
precipitators due to a failure of these units, which may cause an 
increase in atmospheric emissions 

− monitoring the emissions level as regards environmental pollution on a continuous 
basis, 

− inspecting the installations on an ongoing basis, 
− maintaining strategic stocks of spare parts on a continuous basis, 
− carrying out tests. 

Risk of reducing or ceasing the activity due to a failure to obtain 
valid environmental decisions and permits 

− monitoring the laws on an ongoing basis and participating in training in the field of 
environmental protection laws periodically, 

− monitoring decision validity on an ongoing basis, 
− ongoing supervision over the manner of implementation and compliance with the 

conditions specified in the decisions held. 

Risk of failure to conform to the terms and conditions of the 
applicable permissions with respect to: 
- water and sewage management (including the instream flow 
requirements and the permitted temperature of spent cooling 
water), 
- waste management, including sludge from flue-gas 
desulfurization installations (hereinafter referred to as “FGD”), 
- atmospheric emissions, including NOx, SO2 and particles 

− controlling the level and temperature of the Vistula River water on an ongoing 
basis and taking relevant measures in the case of, among others, very low or very 
high water levels or an increase in water temperature, 

− monitoring the emissions level as regards environmental pollution on a continuous 
basis and performing tests 

 

Risk of causing damage to elements of natural environment in 
connection with the operation of or execution of investment 
projects in the electricity distribution area 

− monitoring the power grid on a continuous basis and inspecting the transformers 
periodically, 
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− equipping new/upgraded facilities with tight oil sumps. 

Risk of improper management of hazardous waste − inspecting and updating storage spaces and monitoring waste storage times, 
− verifying potential waste consignees and as a consequence concluding contracts 

on hazardous waste management with entities that hold competencies necessary 
for the final waste treatment, 

− including such provisions in contracts on waste collection that guarantee the 
provision of such information to the company that is necessary for complying with 
the obligation to monitor the path of the waste until the moment of their final 
recovery or neutralization. 

Risk of biomass fire − ensuring biomass transport equipment has automatic dust removal devices, which 
prevent excessive dust concentrations at locations with excessive dust production 
(dump stations), 

− performing periodic inspections of ventilation systems in areas with biomass dust 
explosion hazard, 

− supervising the biomass unloading, storage and transport facilities in the CHP 
plant on an ongoing basis, 

− inspecting the protective systems on a regular basis, upgrading and replacing fire 
detectors in biomass systems, 

− complying strictly with the approved operating procedures and instructions, 
ensuring the operability of devices and systems that protect people and 
installations, performing ongoing inspections, training the employees periodically, 
raising awareness of potential risk, organizing joint exercises with the State Fire 
Service, and performing periodic interdisciplinary OHS inspections. 

Risk of the spontaneous combustion of coal due to oxidation − measuring coal temperature on storage yards, 

− replacing coal which was stored longer on yards, 
− compacting the rolled coal layers on storage yards and the lateral slopes on yards 

Risk of limitation of electricity generation from bituminous coal 
due the radical reduction of atmospheric emissions of pollution 
planned by the European Commission 

− incorporating combined cycle power units to replace the currently operating 8x200 
MW units in ENEA Wytwarzanie, 

− developing and implementing a CO₂ emissions reduction concept by incorporating 
CCS (Carbon Capture Storage) and/or CCU (Carbon Capture and Utlilisation) 
installations. 

Human rights area 

Risk Risk management methods 

Risk of breaching personal data protection laws and internal 
regulations  

− delivering initial and periodic training to employees and associates, 
− regular periodic reviews and assessment of personal data processing systems with 

regard to their security, 
− securing personal data processing systems through system security measures 

(forcing changes of passwords, firewall, antivirus software), 
− streamlining processes based on identified incidents, 
− ensuring the availability of a Data Protection Officer 

risk related to violation of competition and consumer protection 
regulations 

− introducing measures to improve communication with the consumer (at the stage 
of sale and offer presentation), 

− giving legal and accounting opinions on templates of contracts and terms of 
contracts as well as marketing materials, 

− periodic monitoring and reporting as regards cases of unfair competition and 
taking corrective measures. 

 

17.2. Opportunities and risks related to sustainable development  

As part of the works on the applicable development strategy, a SWOT (strengths, weaknesses, opportunities, risks/threats) analysis 

related also to the issues of sustainable development was performed. 

Selected identified opportunities related to sustainable development: 

− Increased electricity demand, 

− Possibility to enter the regulated district heating market thanks to construction of cogeneration units (taking into account the 

development of small polygeneration technologies with the use of clean coal technologies), 

− Development of energy storage projects, 

− Possibility to enter the market of local balancing areas and energy microclusters or similar solutions in urban areas (energy 

cooperatives, virtual prosumer), thanks to the use of experiences in grid management, 

− Possibility to build a competitive advantage based on introduction of innovative solutions in power generation, including by 

achieving the position of a change leader, 

− Development of smart power grids, 

− Development of communication and ICT technologies, 

− Development of electromobility, 

− Possibility to spin-off coal-fired generating assets to NABE. 
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Selected identified risks related to sustainable development: 

− Destabilization of the power system due to a high demand for electricity, with simultaneous weather conditions that have an 

adverse impact on the level of RES energy generation (wind energy, PV), 

− Gradual reduction of industry energy intensity and increasing deep energy retrofit trend, 

− Loss of customers and decrease in overall volume of energy sales to end customers, 

− Regulatory instability resulting in additional investment risk, 

− Increasing environmental restrictions for the operation of energy companies arising from the EU regulations, 

− Increasing EU preferences for RES development over conventional generating sources, 

− Growing level of costs – of labor, materials, power devices, 

− Growing prices of CO₂ emission allowances, 

− Maintaining permanent import of electricity to Poland (development of cross-border connections), 

− Maintaining permanent import of steam coal to Poland (coal supply from Polish deposits unbalanced with domestic demand). 

The strategy was established among others in response to the aforementioned opportunities and risks. 

Risk management is not only a matter of safety and financial stability, but also affects our reputation as a reliable partner and a 

socially responsible company. We are taking steps to reduce the likelihood of identified risks occurring and to ensure that the 

organization is adequately prepared for the potential consequences of their occurrence. Effective risk management is key to 

achieving our business objectives and ensuring ENEA’s sustainability. 

Paweł Piwowarczyk, 

Director of the Group Risk Management Department 

At present, climate change and the geopolitical situation are ones of the primary sources of risks related to the social, environmental 

and corporate governance areas. Such changes and the energy transition aimed to slow them down might create new opportunities 

and threats to the ENEA Group’s operations, which is why it analyzes possible scenarios on a continuous basis. If the goals and 

solutions included in the applicable strategy prove insufficient given the changes occurring in the enterprise’s environment,  it will 

consider to update the strategy. 

17.3. Climate-related risks and opportunities  

The methodology of identification and assessment of enterprise risks in the ENEA Group is not focused directly on assessing the 

company’s climate impact or the impact of climate on the company’s business. Climate-related risks are selected from the pool of 

enterprise risks that are identified, prioritized and periodically assessed by their owners within the framework of the enterprise risk 

management process, in compliance with the assumptions of the ENEA Group Enterprise Risk Management Policy and the ENEA 

Group Enterprise Risk Management Methodology. These risks, like other types of enterprise risks, are subject to ongoing and 

cyclical monitoring and reporting for the benefit of both the parent company and the ENEA Group as a whole. Mitigating measures 

are taken for all risk categories. 

As at the publication date of this Statement, the ENEA Group has not defined any goals for the purpose of managing climate-related 

risks and opportunities. Such opportunities and risks will be comprehensively identified and a management plan will be prepared 

in the course of the current works on the Group’s climate policy. 

Under the non-financial reporting process for 2022, the Group updated the initial list of risks and opportunities arising from climate 

change that might bring about major changes in its operations, revenues or costs, prepared for the purposes of the reporting of 

2021. The reviews covered the short term (until the end of 2024), the medium term (until the end of 2027) and the long term (until 

the end of 2036). 

For the purpose of this Statement, climate-related risks were assigned to the categories applied in the ESG Reporting Guidelines, 

a guide published by the Warsaw Stock Exchange, which have identified the following types of risk: 

Transition risk: Resulting from the transition towards a low-carbon economy, including: legal and regulatory risk (resulting from 

current or upcoming regulations), technological risk (the need to invest in innovative technologies), market risk (resulting from 

changing consumer behaviors, increasing prices of raw materials, etc.), reputational risk. 

Physical risk: Resulting from the changing climate, including acute risk (from extreme weather phenomena such as droughts, 

floods and fires) and chronic risk (from long-term processes such as changes in temperature and rising ocean levels). 

It should be pointed out that the risk management model described in the Statement identifies risk categories other than those 

specified in the said guidelines. 

As at the publication of the Statement, works were in progress on the ENEA Group Climate Policy, for the purpose of which a 

comprehensive analysis of risks and opportunities arising from climate change will be performed. The works are expected to be 

finished in 2023. 
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Climate-related risks 

GRI 201-2, E-P3 
 

Business area of the ENEA Group Climate-related risk 
Description of the risk 

factor 

How the risk 
affects the ENEA 

Group 

Methods applied in risk 
management 

D
IS

T
R

IB
U

T
IO

N
 Risk of catastrophic 

damage to elements of 
infrastructure as a result of 
extreme weather 
phenomena that cause an 
increase in costs of 
operations   
 
Risk category: physical 
 
Perspective: long term. 

Increased frequency of 
extreme weather 
phenomena  

Physical damage to 
elements of grid 
infrastructure as a 
result of extreme 
weather phenomena 

1. Visual inspections, 
check-ups and 
operational procedures 
in compliance with the 
due dates specified in 
the annual Maintenance 
Procedure Plans. 

2. Ongoing removal of the 
effects of failures and 
damage to power lines 
and devices.  

3. Capital expenditure 
endeavors related to the 
restoration of grid assets 
in compliance with the 

Capital Expenditure 
Plan. 

G
E

N
E

R
A

T
IO

N
 Risk of the consolidation of 

a strong upward trend on 
the EUA market, with 
simultaneous 
disproportionate increases 
in electricity prices 
Risk category: transition 
Perspective: short, medium 
and long term 

High prices of CO₂ 
emission allowances may 
result in a low or negative 
value of the clean dark 
spread (CDS) 

Decline in or loss of 
profitability in 
electricity generation 

 

1. Substitution of coal with 
low-carbon fuels, 
including a greater share 
of biomass co-firing. 

2. Project of incorporation 
of combined cycle power 
units in the Hydro Power 
Plant to replace the 
currently operating 
8x200 MW units by 
ENEA ELKOGAZ. 

Risks related to extreme 
weather phenomena 
Risk category: physical 
Perspective: short, medium 
and long term 

An increased frequency of 
extreme weather 
phenomena (droughts, 
floods affecting the water 
level on the Vistula River, 
heavy snowfalls, frosts, 
icing, hurricanes) may 
disrupt energy generation 

Interruption of 
business continuity, 
loss of revenue and 
significant additional 
costs 

1. Vistula River water level 
monitoring system. 

2. Annual assessment of 
the technical condition of 
power plant facilities. 

3. Continuous supervision 
of staff over the 
operation of the power 
plant. 

4. Flood protection system 
in the event of an 
increase in the water 
level on the Vistula River 
(stoplogs). 

5. Ongoing supervision of 
devices and optimal 
overhaul management. 

6. Monitoring of and 
supervision over water 
level in rivers by hydro 
power plants (close 
control in order not to 
exceed the parameters 
specified in the water 
permits). 

7. Wind farm weather 
conditions monitoring 
system adapting the 
generation parameters to 
current conditions. 

Risk of construction 
disasters in hydro power 
plants  
Risk category: physical 
Perspective: medium to 
long term 

Factors such as torrential 
rains may increase the 
adverse impact of water 
on hydrotechnical facilities 

Partial or complete 
damage to 
hydrotechnical 
equipment  

1. Inspections of the 
technical condition and 
safety of buildings in 
accordance with legal 
requirements.  

2. Execution of the required 
renovation and capital 
expenditure tasks to 
ensure that 
hydrotechnical 
equipment is kept in at 
least good technical 
condition. 
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Business area of the ENEA Group Climate-related risk 
Description of the risk 

factor 

How the risk 
affects the ENEA 

Group 

Methods applied in risk 
management 

 Risk of construction 
disasters on wind farms 
 
Risk category: physical 
 
Perspective: medium to 
long term 

Extreme weather 
phenomena, such as 
strong winds, hurricanes 
and tornadoes, may pose 
a threat to selected 
elements of farm 
infrastructure 

Partial or complete 
damage to 
generation facilities 

1. Inspections of the 
technical condition and 
safety of buildings in 
accordance with legal 
requirements.  

Risk of construction 
disasters in cogeneration 
plants  
 
Risk category: physical 
 
Perspective: medium to 
long term 
 

Changing weather 
conditions throughout the 
year necessitate the 
transport of fuel on belt 
conveyors in cogeneration 
plants in ‘covered’ 
technological facilities 
(tunnels, galleries, etc.), 
thereby increasing the risk 
of an explosion of coal 
dust or biomass 

Partial or complete 
damage to 
generation facilities  

1. Inspections of the 
technical condition and 
safety of buildings in 
accordance with legal 
requirements – 
maintaining a positive 
evaluation of the 
technical condition.  

2. Execution of required 
maintenance, repairs 
and capital expenditure 
tasks to ensure that 
facilities are kept in at 
least good technical 
condition. 

3. Ongoing supervision 
over fuel unloading, 
storage and feed 
facilities, in particular in 
areas with coal or 
biomass explosion 
hazard. 

Risk related to uncertainty 
of the legislative 
environment, including risk 
of limitation of electricity 
generation from bituminous 
coal due the radical 
tightening of the regulations 
concerning atmospheric 
emissions of pollution 
planned by the European 
Commission 
 
Risk category: transition 
 
Perspective: medium to 
long term 

Amendments to EU or 
national regulations, for 
example resulting from the 
non-recognition of 
biomass as a zero-
emission energy source. 

Loss of revenue or 
increased costs 
related to changing 
the company’s 
business context  

1. Monitoring of and 
participation in legislative 
work.  

2. Lobbying in the 
European Commission 
for changing/mitigating 
the current climate 
policy, removing or 
postponing the adopted 
deadlines of 
abandonment of fossil 
fuels through domestic 
industry organizations. 

3. Incorporation of 
combined cycle power 
units in the Hydro Power 
Plant to replace the 
currently operating 
8x200 MW units by 
ENEA ELKOGAZ. 

4. Developing and 
implementing a CO₂ 
emissions reduction 
concept by incorporating 
CCS (Carbon Capture 
Storage) and/or CCU 
(Carbon Capture and 
Utlilisation) installations. 

Risk of a decrease in 
revenues from sales of 
heat  
 
Risk category: physical 
 
Perspective: short, medium 
and long term 

The trend of an increase 
in average temperatures 
during the heating season 
may lead to a significant 
decline in demand for heat 

Lower revenue from 
sales of heat 

1. Diversification of revenue 
sources through the 
development of 
cogeneration. 
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Business area of the ENEA Group Climate-related risk 
Description of the risk 

factor 
How the risk affects the 

ENEA Group 
Methods applied in risk 

management 

 Risk of an increase in 
environmental fees, in 
particular, in the cost of 
CO₂ emission allowances 

 

Risk category: transition 

 

Perspective: short term 

Due to ongoing climate 
change, environmental 
regulations are tightened, 
resulting in increased fees 
and penalties 

Increase in environmental 
fees resulting in higher costs 
of generation processes 

1. Ongoing monitoring of 
regulations. 

2. Ongoing monitoring of 
the validity of decisions 
held, thereby enabling 
an early preparation of 
requests for changes. 

3. Ongoing supervision 
over the manner of 
implementation and 
compliance with the 
conditions specified in 
the decisions held. 

Risk of suspension of 
electricity/heat generation 
as a result of technological 
misalignment with the 
requirements of 
environmental protection 
regulations  

 

Risk category: transition 

 

Perspective: short term 

Need to adapt generation 
units to the applicable 
legal requirements, 
including the IED 

Suspension of 
electricity/heat generation as 
a result of technological 
misalignment 

1. Regular upgrades of and 
investments in: 
− units for generation of 

energy from 
renewable sources, 

− heat accumulation 
systems, 

− flue gas heat recovery 
units, 

− flue gas 
desulfurization units, 

− boilers. 
2. Upgrade of transmission 

infrastructure and 
heating nodes, gradual 
extension of the extent 
of application of 
telemetric systems.  

3. Use of proper cooling 
systems in electricity and 
heat generation. 

4. Taking care of the 
proper technical 
condition of equipment 
using fluorinated gases. 

Risk of non-continuity of 
fuel supplies 

 

Risk category: transition 

 

Perspective: short, medium 
and long term 

1. Natural disasters such 
as hurricanes, floods, 
droughts or freezing 
conditions may result in a 
limited availability or lack 
of biomass 

2. Natural disasters in the 
mining sector or in the 
supply process may cause 
a limited availability or 
lack of coal 

Interruption or curtailment of 
the continuity of fuel 
supplies and the related loss 
of revenue. 

1. Optimization of fuel 
supplies. 

2. Diversification of the fuel 
portfolio. 

3. Emergency fuel 
purchases. 

4. Gradual shift of all or 
part of the fuel shipment 
process to the supplier. 

5. Performance monitoring 
with deviation analysis 
and update of plans for 
the performance of 
contracts for the supply 
of generation fuels and 
logistics services. 

Risk of an increase in 
biogas production 
expenses 

 

Risk category: physical 

 

Perspective: medium term 

Hydrological drought 
might affect the availability 
and prices of corn silage, 
which is the key input 
substrate in biogas 
production 

Deterioration of the 
economic profitability of 
biogas production from 
plant-based substrates 

1. Adoption of and early 
preparation for a 
comprehensive 
substrate procurement 
action.   

2. Ongoing monitoring of 
the substrate market. 

 
 

Risk of an increase in 
the cost of raising 
capital and/or property 
insurance 

 

Risk category: 
transition 

 

Perspective: short, 
medium and long term 

 

Global climate crisis 
making it increasingly 
difficult for fossil fuel-
based businesses to 
access finance, 
insurance 
undertakings treating 
the coal-fired energy 
sector as a high-risk 
industry 

Increase in operating costs 
associated with higher cost of 
raising capital and/or property 
insurance 

1. Use of the Group’s 
transformation strategy 
in consultations with the 
reinsurance market. 

2. Search for new methods 
of securing assets.  

3. Spin-off of coal-fired 
generation assets from 
the ENEA Group’s 
structures 
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Risks associated with 
the activities of 
environmental 
organizations 

 

Risk category: 
transition 

 

Perspective: short, 
medium and long term 

Activities of 
environmental 
organizations 
conducting aggressive 
campaigns against 
power plants by: 

− appealing against 
and demanding the 
cancellation of 
integrated permits or 
environmental 
decisions held by 
them, 

– referring to the 
public interest and 
joining proceedings 
aimed at amending 
integrated permits, 
thereby delaying or 
preventing the issue of 
favorable decisions 

 

Reducing or ceasing the operation 
of power plants due to difficulties in 
obtaining or maintaining valid 
environmental decisions and 
permits. 

1. Cooperation with leading 
law firms. 

2. Cooperation with 
environmental 
organizations.  

Risk of losses in 
capacity caused by 
hydrologic conditions  

 

Risk category: physical 

 

Perspective: short, 
medium and long term  

The country’s 
unfavorable 
hydrological or 
meteorological 
translates into a 
deterioration in the 
hydrological 
conditions for the 
operation of power 
plants 

Low surface levels and high water 
temperatures of the Vistula River 
may cause power losses due to 
problems with the provision of the 
necessary amount of cooling water 
(resulting from the need to maintain 
its uninterrupted flow) or abiding by 
the permissible temperature of the 
discharged cooling water 

1. A concept of dismantling 
of the temporary check 
dam and reconstruction 
of the Vistula River 
bottom was prepared in 
order to ensure an 
appropriate water level 
during a low-water 
period. The project was 
initially approved by the 
State Water Holding 
Polish Waters. 
Furthermore, hydraulic 
structures redirecting the 
majority of the river 
stream towards the 
power plant bank were 
altered. 

T
R

A
D

IN
G

 Risk of adopting 
outdated assumptions 
for long-term financial 
projections 

 

Risk category: 
transition 

 

Perspective: medium to 
long term 

The progressing 
climate change 
affecting the climate 
policy of various 
countries and 
organizations may 
potentially shape the 
operating principles of 
the system and the 
price of CO₂ emission 

allowances 

Occurrence of unexpected costs 
caused by wrong assumptions for 
long-term financial projections 

 

Losses or higher financial 
performance related to 
underestimation/overestimation of 
the assumptions of price paths. 

1. Periodic updates of price 
paths. 
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Business area of the ENEA Group 
Climate-related risk 

 
Description of the risk 

factor 
How the risk affects the 

ENEA Group 
Methods applied in 
risk management 

 Risk of additional costs 
or losses resulting from 
commodity price 
volatility on the futures 
market 
 
Risk category: 
transition 
 
Perspective: short, 
medium and long term 

If the actual temperatures in 
the summer and winter 
seasons are different from 
the forecasts, this may cause 
deviations in electricity and 
gas prices on the Polish 
Power Exchange compared 
to the prices contracted in 
the previous months 

Additional costs and/or lower 
revenue as a result of the 
volatility in commodity prices 
on the forward market  
Losses or higher financial 
performance related to 
underestimation/overestimation 
of the trade assumptions. 

1. Maintaining and 
developing risk 
management 
competences in the 
ENEA Group.  

2. Internal risk 
optimization 
procedures. 

3. Monitoring and 
analysis of factors 
affecting prices on 
the Polish Power 
Exchange.  

4. Adjustment of orders 
placed, both in terms 
of price and volumes, 
to the current market 
situation. 

Risk of commodity 
price volatility on the 
spot market 
 
Risk category: 
transition 
 
Perspective: short, 
medium and long term 

Meteorological conditions: 
– in the winter season 
(December-February), 
monthly average 
temperatures above the 
long-term norm, 
– in the summer season 
(June–August), monthly 
average temperatures above 
the long-term norm, may 
generate financial losses on 
open positions 

Additional costs and/or lower 
revenue as a result of the 
volatility in commodity prices 
on the spot market 
Losses or higher financial 
performance related to 
underestimation/overestimation 
of the trade assumptions. 

1. Maintaining and 
developing 
competence within 
the company to 
manage this risk.  

2. Internal procedures 
governing 
optimization on the 
spot market.  

3. Ongoing analysis of 
factors affecting 
prices.  

4. Monitoring and 
forecasting of factors 
affecting prices.  

5. Adjustment of orders 
placed, both in terms 
of price and volumes, 
to the current market 
situation. 

Risk of 
disturbances/failures in 
energy generation 
 
Risk category: physical 
 
Perspective: short, 
medium and long term 

Climate change may cause:  
a) in the winter season:  
− lower wind generation 

due to lower wind speeds, 

− very low photovoltaic 
generation due to heavy 
clouds, 

− lower generation in hydro 
power plants due to low 
water levels; 

b) in the summer season: 
− lower wind generation 

due to lower wind speeds, 
− low levels of 

surface/ground waters 
resulting in the inability to 
use them for 
technological purposes in 
power plants, 

−  
− extreme weather 

phenomena (violent 
storms, gusty winds, flash 
floods), resulting in limited 
access to energy over a 
large area  

Additional costs associated 
with disturbance/failure 
management 
Generation of financial losses 
related to the financial 
expenditure on repairs of 
infrastructure, upgrade of grid 
(to achieve more resistance to 
considerably higher 
temperatures) 

1. Maintaining and 
developing 
competence within 
the company to 
manage this risk.  

2. Internal procedures 
governing 
optimization on the 
spot market.  

3. Ongoing analysis of 
factors affecting 
prices.  

4. Monitoring and 
forecasting of factors 
affecting prices.  

5. Adjustment of orders 
placed, both in terms 
of price and volumes, 
to the current market 
situation. 
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Business area of the ENEA Group Climate-related risk 
Description of the risk 

factor 
How the risk affects the 

ENEA Group 
Methods applied in risk 

management 

M
IN

IN
G

 

 
Risks related to the need 
to change the company’s 
operations are run, which 
would entail additional 
capital expenditures  
 
Risk category: transition 
 
Perspective: medium to 
long term  

Climate change causing 
an increasingly restrictive 
EU climate policy, directly 
and indirectly translating 
into a number of more 
stringent environmental 
standards imposed on 
mines 

Additional costs associated 
with increasing 
environmental standards 

1. Ongoing supervision 
over compliance with 
environmental 
standards. 

2. Continuous monitoring 
of changes in the EU’s 
climate policy and the 
resulting amendments to 
national regulations.  

3. Active participation in 
consultations on new 
regulations. 

4. Continuous search for 
technical and 
organizational solutions 
minimizing the 
company’s impact on 
the climate, e.g. by 
energy efficiency 
improvements. 

Risk of a decline in 
demand for steam coal in 
Poland and globally  
 
Risk category: transition 
 
Perspective: medium to 
long term 

Changes in the country’s 
energy mix, including the 
ENEA Group’s energy 
mix, and from a decrease 
in demand for electricity 
generated from coal (e.g. 
as a result of measures 
favoring energy efficiency, 
elimination of retail 
customers from the 
portfolio, more frequent 
switching to own sources 
of energy and heat 
generation, higher 
average atmospheric 
temperatures in winter) is 
likely to cause a gradual 
decrease in demand for 
the products offered to 
date  

Restricting the possibility to 
sell mined coal 

1. Seeking new coal 
consumers in Poland. 

2. Seeking new, foreign 
coal outlet markets.  

3. Implementation of a new 
business strategy, 
including through 
diversification of 
revenues towards the 
extraction of coking coal, 
which is a strategic 
commodity in the EU. 

4. Taking into account the 
forecasts of climate 
models in determining 
the scope of contracts 
with customers. 

Risk of an increase in 
operating costs due to the 
need to pay greater 
compensations for losses 
in grasslands and 
agricultural land caused by 
the need to repair of 
mining damage to the 
environment 
 
Risk category: physical 
 
Perspective: short, medium 
and long term 

The conduct of mining 
activities is associated 
with the occurrence of 
mining damage and may 
lead to the formation of 
subsidence basins and 
disruption of local water 
relations, thus causing 
occasional local flooding  

Increase in operating costs 
due to the need to pay 
greater compensations for 
losses in grasslands and 
land caused by the need to 
repair of mining damage to 
the environment 

1. Effective mining damage 
management policy. 
Ongoing dialog with 
local communities.  

2. Continuous monitoring 
of rock mass 
movements using of 
modern measurement 
methods.  

3. Monitoring of 
environmental aspects 
through the Integrated 
Quality, Environment 
and Safety Management 
System.  

4. Ongoing reclamation of 
areas adversely affected 
by mining activities.  

Risk of an increase in the 
cost of raising capital 
and/or property insurance 
 
Risk category: transition 
 
Perspective: short, medium 
and long term 

Global climate crisis 
making it increasingly 
difficult for fossil fuel-
based businesses to 
access finance, insurance 
undertakings treating the 
mining sector as a high-
risk industry  

Increase in operating costs 
associated with higher cost 
of raising capital and/or 
property insurance 

1. Use of the Group’s 
transformation strategy 
in consultations with the 
reinsurance market.  

2. Search for new methods 
of securing assets - the 
attitude of banks to 
providing financing to 
the company is 
monitored on an 
ongoing basis. 
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Business area of the ENEA Group Climate-related risks 
Description of the risk 

factor 
How the risk affects the 

ENEA Group 
Methods applied in risk 

management 

 Risks associated with the 
activities of non-
governmental 
environmental 
organizations  
 
Risk category: transition 
 
Perspective: medium to 
long term 

The activities of 
environmental 
organizations, including 
potential protests related 
to investment and 
development activities, 
may affect the social 
acceptance of the 
company 

Obstruction in the 
progress of various 
administrative procedures 
conducted with the 
participation of 
environmental 
organizations 

1. Execution of project 
activities in partnership 
with environmental 
organizations.  

2. Ongoing communication 
of activities aimed at 
improving environmental 
safety.  

3. Increasing the 
company's 
environmental efficiency, 
e.g. through 
investments. 

4. Respecting state-
imposed forms of nature 
protection (e.g. no 
mining and no future 
mining plans under the 
Polesie National Park).  

Reputation risk related to 
the conduct of business in 
the fossil fuel industry  
 
Risk category: transition 
 
Perspective: medium to 
long term 

Due to the climate crisis, 
the EU’s policy and the 
activities of environmental 
organizations, the mining 
industry may be 
perceived as the 
perpetrator of climate 
change 

Damage to the image 1. Participation in business 
initiatives.  

2. Involvement in local 
socio-economic 
development initiatives.  

3. Intensive communication 
activities, focusing 
chiefly on demonstrating 
the role played by the 
company in the Lublin 
region along with its 
environmental efficiency 
and openness to 
change.  

 
 

  

 Business area of the ENEA Group Sphere of activity 
Source of development 

opportunity 
How the opportunity affects the ENEA Group 

T
R

A
D

IN
G

 Wholesale and retail 
energy trading 
Opportunity category: 
market/technology 
 
Perspective: short, 
medium and long term 

Implementation, by the 
ENEA Group and its 
environment, of modern 
technological solutions 
supporting the fight 
against climate change 

Possibility to trade in "green energy” including in foreign 
markets. 
Increased liquidity in the market, with a wide range of 
generators, prosumers, and virtual asset management 
players, allowing for optimization of own assets, better 
hedging of the product portfolio, and generation of more 
stable and better financial results. 
Possibility to prepare advanced, low-carbon products and 
services, including multi-product and customized offers 
for business or individual customers (e.g. electricity, CO₂, 
fuels, portfolio management). 
Possibility to build competitive edge and/or customer 
loyalty by creating an offer of participation in pro-
environmental investments carried out by them, e.g. 
modernization of industrial CHP plants and expansion 
and modernization of connections or plant networks. 
Multidimensional benefits of installing and managing 
energy storage facilities, e.g. price arbitrage, time-shifting 
of peaks and valleys of demand, load balancing, 
balancing market services, contingency power supply 
and offtake, support and stabilization of a system 
saturated with RES and prosumers, system reserves, 
emergency power supply, compensation for losses in 
power plants and CHP plants, balancing of island grids 
and energy clusters, support for the use of industrial 
waste energy. 
The need to recycle used and damaged photovoltaic 
panels and used traction batteries from electric cars. 
The possibility of utilizing the blades of used windmills in 
new projects, in line with the circular economy concept. 
They can find application, among others, as parts of 
power line poles and emergency housing roofs, in the 
production of polymer fibers and low-cost housing from 
materials containing polymer granules, and in co-
processing cement and making pellets or boards. 
Developing cooperation with local communities and 
building modern, comprehensive solutions, e.g. in 
connection with the implementation of the concept of 
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energy clusters (energy cooperatives, self-sufficient 
energy communities). 

D
IS

T
R

IB
U

T
IO

N
 Distribution of electricity 

 
Opportunity category: 
market/technology 
 
Perspective: medium to 
long term 

Implementation, by the 
ENEA Group and its 
environment, of modern 
technological solutions 
supporting the fight 
against climate change 

Gradual transformation of the passive (unidirectional) 
network into a more flexible active (bidirectional) one, in 
order to increase its flexibility to allow for the 
development of distributed energy and the popularization 
of prosumer energy and the installation of charging 
points and energy storage. 
 
Implementation of smart grid solutions, including smart 
meters, control and automatic reconfiguration elements, 
network operation diagnostic and analysis devices, 
electricity quality monitoring and management. 
 
Development of cooperation between DSOs and TSOs in 
order to ensure security and reliability of the Polish 
Power System taking into account distributed generation 
from RES. 
 
Development of cooperation between DSOs and local 
governments to ensure that the correlation of the 
expansion and modernization of the power grid with the 
environmental needs and plans of the townships. 
 
Development of energy storage facilities for frequency 
control, voltage control, reactive power compensation, 
backup power supply, and grid planning support – 
deferring distribution grid investments, supporting smart 
grids. 

G
E

N
E

R
A

T
IO

N
 Production of electricity 

and heat 
 
Opportunity category: 
market/technology 
 
Perspective: short, 
medium and long term 

Investments in own 
renewable energy 
sources 

Reduction of energy production costs and ensuring 
business continuity while reducing greenhouse gas 
emissions. 
 
Adaptation of conventional energy sources to blend coal 
with zero- or low-carbon fuels. 
 
Replacement of coal-fired energy sources with gas-fired, 
alternative fuel and biomass sources. 
 
Development of offshore wind energy. 
 
Reduction of raw material (e.g. water) consumption, 
greenhouse gas emissions and waste production. 
 
Securing access to land and infrastructure so that the 
ENEA Group can build gas-steam units or other 
generation assets not based on coal in place of coal-fired 
units. 
 
The possibility of using waste to produce heat and 
electricity. 
 
Possibility of using combustion by-products (fly ash, FGD 
gypsum, slag, ash-slag mixture) for road construction 
and production of construction materials. 

M
IN

IN
G

 Coal mining 
 
Opportunity category: 
market/technology 
 
Perspective: short, 
medium and long term 
 

Investments in own 
renewable energy 
sources 

Securing post-mining sites for future RES development. 
 

G
E

N
E

R
A

T
IO

N
, 

T
R

A
D

IN
G

, 

D
IS

T
R

IB
U

T
IO

N
 R&D&I 

 
Opportunity category: 
technology 
 
Perspective: short, 
medium and long term 
 

Implementation, by the 
ENEA Group and its 
environment, of modern 
technological solutions 
supporting the fight 
against climate change 

Development of energy technologies and R&D 
investments, including energy storage technologies, 
smart metering and energy management systems, 
electromobility, alternative fuels, hydrogen technologies, 
participation in the development and operation of energy 
islands. 
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18. Responsible workplace management 

The ENEA Group’s staff is competent, diverse and motivated. We are aware that it is because of our staff that we achieve 

our objectives. This is why our approach to employees highlights equal treatment and application of transparent criteria 

for hiring, remunerating and promoting, compensation and promotion, supporting professional and personal growth and 

commitment to friendly atmosphere fostering cooperation. Health and well-being of our employees is another area of 

critical importance for us. This is shown in our day-to-day activities and in our response to the challenges associated with 

the COVID-19 epidemic.  

We ensure good and stable employment conditions and provides non-salary benefits. We work on an organizational culture 

that ensures mutual respect, appreciation of diversity, and support for colleagues. By doing this, we are trying to create a 

safe and friendly work environment. We guarantee employees full respect for their rights, in particular to equal treatment, 

rest, fair pay, freedom of association and privacy. 

18.1. Work rules 

GRI 2-23, GRI 2-24, GRI 2-25 

Labor issues are governed primarily by: 

− internal collective bargaining agreements, 

− ENEA Group Code of Ethics and LW Bogdanka Group Code of Ethics, 

− ENEA Group Compliance Policy and Compliance Policy of Lubelski Węgiel Bogdanka S.A., describing, among others, 

desired employee behaviors and attitudes, 

− Employee development procedures, 

− Estimate Budget of Common Social Activity in the ENEA Group, setting out the scope and the principles for awarding 

social benefits to employees for the year, 

− policies for prevention of mobbing, discrimination and other unacceptable conduct in Group companies, 

− Procedure of the ENEA Group Management Committee on the personnel policy for appointing Management Boards 

and Supervisory Boards of Companies. 

Additionally, each company has adopted policies and procedures suitable to their characteristics. They define, among 

others, the recruitment process, rules of adaptation, rules for awarding bonuses, registration of work time, registration and 

settlement of business trips or the rules for parting with employees. The accepted internal regulations ensure compliance 

of the companies with provisions of the Labor Code and other laws relating to employee rights and obligations. 

Additionally, every year managers of the organizational units, in consultation with employees, prepare lists defining the 

need for training improving the competence of the staff, based on which development programs are executed at the ENEA 

Group. 

Although the ENEA Group has not developed a separate diversity policy, and the diversity data are not reported to the 

management boards and supervisory boards of the companies, it has made efforts to ensure that diversity among its 

employees, e.g. diversity of experience, knowledge or interests, is taken into account in its practices. The principle of equal 

treatment is observed with respect to gender, age, financial status and political opinions. Provisions governing diversity 

are included in the ENEA Group Code of Ethics and the Code of Ethics of the LW Bogdanka Group, internal collective 

bargaining agreements, Policy against mobbing, discrimination and other unacceptable conduct and ENEA Group 

Compliance Policy. 

Key internal regulations in the labor area adopted in ENEA Group companies that are crucial from the point of view of labor issues 
 

ENEA S.A. ‒ ENEA Group Code of Ethics 
‒ Multi-Company Collective Bargaining Agreement for Employees of the Utilities Sector 
‒ Internal Collective Bargaining Agreement for the Employees of ENEA S.A. and its Subsidiaries listed in the Appendix no. 10 to the 

Agreement 
‒ ENEA S.A.’s Work Rules and Regulations 
‒ Policy against mobbing, discrimination and other unacceptable conduct in ENEA S.A. 
‒ Rules of Bonuses for the Employees of ENEA S.A. 
‒ Rules and Regulations for Awarding Bonuses to ENEA S.A. Employees based on the Management by Objectives System 
‒ ENEA S.A. Competence Model 
‒ ENEA S.A. Recruitment Procedure 
‒ ENEA S.A. Employee Development Procedure 

‒ Rules of adaptation in ENEA S.A. 
‒ Rules of procedure in connection with termination of employment relationship with Employees in ENEA S.A. 
‒ Instruction for conclusion of civil-law contracts by ENEA S.A. with natural persons who do not pursue an economic activity 
‒ ENEA Group Compliance Policy 

ENEA Operator ‒ ENEA Group Code of Ethics 
‒ Multi-Company Collective Bargaining Agreement for Employees of the Utilities Sector 
‒ Internal Collective Bargaining Agreement for the Employees of ENEA S.A. and its Subsidiaries listed in the Appendix no. 10 to the 

Agreement 
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‒ Work Rules and Regulations for Employees of ENEA Operator sp. z o.o. 
‒ Policy against mobbing, discrimination and other unacceptable conduct at ENEA Operator sp. z o.o. 
‒ Recruitment Procedure  

‒ Rules and Regulations of the Management-by-Objectives System in ENEA Operator sp. z o.o. 
‒ Rules and Regulations for Organizing Business Trips in ENEA Operator sp. z o.o. 
‒ ENEA Operator sp. z o.o. Employee Development Procedure 
‒ Estimate Budget of Common Social Activity in the ENEA Group 
‒ ENEA Group Compliance Policy 

Lubelski Węgiel 
Bogdanka 

‒ Work Rules and Regulations 
‒ Internal Collective Bargaining Agreement  
‒ Rules and Regulations of the Company Social Benefit Fund 

‒ Policy of conduct in the process of employee recruitment and selection at Lubelski Węgiel Bogdanka S.A. for production jobs and 
for managerial and specialist positions 

‒ LW Bogdanka Group Code of Ethics 
‒ Compliance Policy of Lubelski Węgiel Bogdanka S.A. 
‒ Procedure for Reporting Breaches in Lubelski Węgiel Bogdanka S.A. 
‒ Policy of access to development programs for LW Bogdanka S.A. employees 
‒ ENEA Group Compliance Policy 

ENEA Centrum ‒ ENEA Group Code of Ethics 
‒ Multi-Company Collective Bargaining Agreement for Employees of the Utilities Sector 

‒ Agreement on Application of Internal Collective Bargaining Agreement at ENEA Centrum sp. z o.o., Additional protocol 1, Additional 
protocol 2 

‒ Agreement Appendix 1 Rules of stabilization of employment and of disbursement of additional severance pays 
‒ Work Rules and Regulations in ENEA Centrum sp. z o.o. 
‒ Rules and Regulations of Awarding Bonuses to ENEA Centrum sp. z o.o. Employees based on the Management By Objectives 

System  
‒ Rules and Regulations of Awarding Bonuses to Employees of Direct Customer Service Department of ENEA Centrum sp. z o.o. 
‒ Rules for parting with Employees in ENEA Centrum sp. z o.o. 
‒ Rules and Regulations of “Employee with Energy” Competition 
‒ Policy against mobbing, discrimination and other unacceptable conduct at ENEA Centrum sp. z o.o. 
‒ ENEA Centrum sp. z o.o. Employee Development Procedure 
‒ Rules of Employee Adaptation at ENEA Centrum sp. z o.o. 
‒ Recruitment Procedure 

‒ Estimate Budget of Common Social Activity in the ENEA Group 
‒ ENEA Group Compliance Policy 

ENEA Połaniec 
Power Plant 

‒ ENEA Group Code of Ethics 
‒ Work Rules and Regulations for ENEA Połaniec Power Plant Employees 
‒ Internal Collective Bargaining Agreement for ENEA Połaniec Power Plant Employees 
‒ Rules and Regulations for Compensating Management Staff 
‒ Health Protection Program and agreement on its performance 
‒ Policy against mobbing, discrimination and other unacceptable conduct in ENEA Połaniec Power Plant 

‒ Agreement with Trade Unions of 30 December 1999 on principles of cooperation 
‒ Agreement on the participation in costs of trade union activities signed with Companies spun-off in the restructuring process 
‒ Agreement on the participation in costs related to the conduct of PKZP signed with Companies spun off in the restructuring process 
‒ Rules and Regulations of the Company Social Benefit Fund and the Agreement on Common Social Activity 
‒ Instruction for employee evaluation 
‒ Company agreement regarding the Employee Pension Plan  
‒ Rules and Regulations for giving awards and distinctions in ENEA Połaniec Power Plant  
‒ Recruitment Procedure 
‒ HR Instruction 
‒ Instruction on medical examinations 
‒ ENEA Group Compliance Policy 

ENEA 
Wytwarzanie 

‒ ENEA Group Code of Ethics 
‒ Multi-Company Collective Bargaining Agreement for Employees of the Utilities Sector 
‒ Internal Collective Bargaining Agreement for Employees of ENEA Wytwarzanie sp. z o.o., Social Agreement for Employees of ENEA 

Wytwarzanie sp. z o.o. 
‒ Social Contract on the Transition of the Power Sector and the Lignite Mining Industry, including on the spin-off of Generating and 

Mining Coal Assets from Companies with State Treasury Shareholding, concluded on 22 December 2022 in Warsaw 
‒ Work Rules and Regulations for Employees of ENEA Wytwarzanie sp. z o.o. 
‒ Rules and Regulations of the Company Social Benefit Fund at ENEA Wytwarzanie sp. z o.o. 
‒ Policy against mobbing, discrimination and other unacceptable conduct in ENEA Wytwarzanie sp. z o.o. 
‒ ENEA Wytwarzanie sp. z o.o. Personnel Management Procedure 
‒ Rules and Regulations for Granting Bonuses to Employees of ENEA Wytwarzanie sp. z o.o. 

‒ Rules and Regulations for Granting Annual Bonuses to Employees of ENEA Wytwarzanie sp. z o.o. 
‒ Recruitment Procedure  
‒ Remuneration System for Managers and persons indicated by the Management Board as employees holding special competencies 
‒ ENEA Group Compliance Policy 

 

Regulations on counteracting mobbing and discrimination are described in the section entitled Preventing mobbing, 

discrimination and other human rights violations.  
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18.2. Employment in the ENEA Group 

As at 31 December 2022, the ENEA Group companies employed in total 17,588 persons1) under employment contracts, 

including ENEA S.A. – 421 persons. 
1) Includes employees with a temporary suspension of employment, i.e. on parental leaves, unpaid leaves above 30 days and those receiving rehabilitation benefits. 

Employees on an unpaid leave in one Group company and at the same time working with another company under employment contracts are calculated twice in the 

presented statements. 

Employment structure in the ENEA Group in 2022 

GRI 2-7, GRI 2-8, GRI 401-1 

 2022 

Total number of staff employed under employment contracts 17,588 

full-time employees – women 3,227 

full-time employees – men 14,308 

part-time employees – women 26 

part-time employees – men 27 

persons employed under employment contracts for an indefinite term – women 2,890  

persons employed under employment contracts for an indefinite term – men 13,029 

including other contract types (probationary period, fixed term, traineeship and replacement contracts) – women 363 

including other contract types (probationary period, fixed term, traineeship and replacement contracts) – men 1,306 

 

Gender diversity of ENEA Group’s staff 

GRI 405-1 

Gender diversity of groups of positions 2022 

senior management (i.e. members of Management Board and Supervisory Board) – women1) 37 

senior management – men1) 123 

directors – women 41 

directors – men 171 

junior managers – women2) 267 

junior managers – men2) 975 

operational staff – women 299 

operational staff – men 9,642 

administrative staff – women 2,646 

administrative staff – men 3,547 

1) Includes individuals working under management contracts and employees appointed for supervisory boards.  
2) Including head foremen and dispatchers. 

 

Men and women under an employment contract, by age group 2022 

Employees under 30 – women 400 

Employees under 30 – men 
1,805 

Employees aged 30-50 – women 
2,024 

Employees aged 30-50 – men 8,350 

Employees over 50 – women 
829 

Employees over 50 – women 
4,180 
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Employee turnover 

GRI 401-1, S-P3 

Recruitment for the company 2020 2021 2022 

Total number of new staff employed under employment contracts1) 1,187 1,010 1,152 

Women 
217 219 337 

Men 
970 791 815 

employees under 30 
562 431 

509 

employees aged 30-50 
524 483 

551 

employees over 50 
101 96 

92 

New staff employment ratio2) 
6.8% 5.8% 

6.5% 

1) Number of new employees hired by ENEA Group companies through external as well as internal recruitment. 
2) The ratio of new employees to all employees. 

Number of staff leaving the company 
2020 

 

2021 2022 

Total number of staff employed under employment contracts leaving1) 998 

 

1019 1023 

Women 
162 

 
204 202 

Men 
836 

 
815 821 

employees under 30 
191 

 
205 209 

employees aged 30-50 
332 

 
319 354 

employees over 50 
475 

 
496 460 

Turnover rate2)  
5.7% 

  
5.8% 

 
5.8% 

1) The number of employees who left during the year refers to the termination of employment contracts between ENEA Group companies and their employees. 
2) The ratio of the number of employees that left to all employees. 

18.3. Freedom of association, social dialog and participation in decision-making 

S-P4 

The ENEA Group respects the right of its employees to associate in trade unions and to be actively involved in their activities, and 

carefully processes any objections, suggestions and opinions presented through trade unions. 

Trade unions operating in key companies and in companies with the largest headcounts in the ENEA Group 

ENEA S.A. − Inter-Company Trade Union Organization of the Trade Union of Engineers and Technicians in ENEA S.A. 
− Inter-Company Power Engineering Trade Union of ENEA Wytwarzanie sp. z o.o. 
− Inter-Company Trade Union of the ENEA Group Employees 
− “Synergia” Inter-Company Trade Union of the ENEA Group Employees 
− NSZZ “Solidarność” Company Organization of ENEA 
− Inter-Company Trade Union of Continuous Operation Employees of ENEA S.A. Group 

ENEA Operator − Inter-Company Trade Union Organization of the Trade Union of Engineers and Technicians in ENEA S.A. 
− Inter-Company Power Engineering Trade Union, Company Trade Union Organization in ENEA Operator sp. z o.o. 
− Inter-Company Trade Union of the ENEA Group Employees 
− Inter-Company Trade Union of Continuous Operation Employees of ENEA S.A. Group 
− “Synergia” Inter-Company Trade Union of the ENEA Group Employees 
− NSZZ “Solidarność” Company Organization of ENEA 

ENEA Połaniec Power Plant − “Energetyk” Inter-Company Trade Union Organization in Połaniec 
− NSZZ “Solidarność” Inter-Company Trade Union of Employees of the Połaniec Power Plant and the Companies 
− Inter-Company Trade Union of Supervision Employees of the Połaniec Power Plant 
− Inter-Company Trade Union of Continuous Operation Employees in Połaniec 
− Inter-Company Trade Union of Supervision Employees of the Połaniec Power Plant in Zawada 
− “Synergia” Inter-Company Trade Union of the ENEA Group Employees 



120 
 

ENEA Wytwarzanie − NSZZ “Solidarność” Company Commission at ENEA Wytwarzanie sp. z o.o. 
− Inter-Company Power Engineering Trade Union of ENEA Wytwarzanie sp. z o.o. 
− Inter-Company Trade Union of Shift Workers of ENEA Wytwarzanie sp. z o.o. 

ENEA Centrum − Inter-Company Trade Union Organization of the Trade Union of Engineers and Technicians in ENEA S.A. 
− Inter-Company Power Engineering Trade Union of ENEA Wytwarzanie sp. z o.o. 
− Inter-Company Trade Union of Supervision Employees of the Połaniec Power Plant 
− Inter-Company Trade Union of the ENEA Group Employees 
− Inter-Company Trade Union of Supervision Employees of the Połaniec Power Plant in Zawada 
− “Synergia” Inter-Company Trade Union of the ENEA Group Employees 
− NSZZ “Solidarność” Company Organization of ENEA 
− Inter-Company Trade Union Organization of ENEA Ciepło sp. z o.o. in Białystok at the National Union of Heat Sector 

Employees 
− Inter-Company Trade Union of Continuous Operation Employees of ENEA S.A. Group  

Lubelski Węgiel Bogdanka − NSZZ “Solidarność” Inter-Company Organization of Lubelski Węgiel Bogdanka S.A. 
− Trade Union of Miners in Poland at Lubelski Węgiel Bogdanka S.A. 
− “Kadra” Trade Union at Lubelski Węgiel Bogdanka S.A. 
− “Przeróbka” Trade Union of Mechanical Coal Processing Plants’ Employees in Poland at Lubelski Węgiel Bogdanka 

S.A. 

The management boards of Group companies are engaged in continuous dialog with trade unions. Meetings with them are 

organized at least a few times a year, and the information about planned operational changes is provided to the social stakeholder 

without undue delay. Employees have an opportunity to file complaints about breaches of their rights and about other irregularities. 

In 2019, a social contract was signed, which among others set out the rules of stabilization of employment. Additionally, in response 

to postulates of trade unions in respect to salary growth, annual salary negotiations are conducted, unless the parties agree 

otherwise. The year 2021 was such a case, when an agreement governing remuneration raises in 2021 and 2022 was signed. 

Social stakeholders actively cooperate with employers in amendments to internal labor regulations. 

In 2021, a team was appointed at LWB to conduct negotiations with trade unions operating in the company as regards amendments 

to the bargaining agreements and to clarify disputed provisions of the bargaining agreement applicable at LWB. In other companies, 

task forces are appointed when the bargaining agreements need amending. 

Employees are covered by collective agreements, i.e. e.g. internal collective bargaining agreements in the majority of ENEA Group 

companies: 

GRI 2-30 

Company  
% of employees covered by collective bargaining agreements  

(as at 31 December 2022) 

ENEA Centrum 100% 

ENEA Ciepło – Head Office 100% 

ENEA Ciepło – Białystok Division 100% 

ENEA Połaniec Power Plant 100% 

ENEA Logistyka 100% 

ENEA Nowa Energia 100% 

ENEA Operator 100% 

ENEA Oświetlenie 100% 

ENEA Pomiary 100% 

ENEA Serwis 100% 

Lubelski Węgiel Bogdanka 100% 

PEC Oborniki 100% 

ENEA Wytwarzanie 99% 

ENEA S.A. 93% 

ENEA ELKOGAZ 73% 

ENEA Trading 25% 

ENEA Bioenergia 0% 

ENEA Innowacje 0% 

ENEA Połaniec Serwis 0% 

MEC Piła 0% 

MR Bogdanka 0% 
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RG Bogdanka 0% 

ENEA Group employees influence its operation and operation of their companies also by electing their representatives to 

supervisory boards (of most of the Group companies1)) and by electing employee representatives to employee councils 

(currently only in ENEA Połaniec Power Plant). 
1) In the case of ENEA S.A. and ENEA Wytwarzanie this right is derived directly from the Act on commercialization and certain employee rights. 

As at the date of publication of this report (26 May 2023), there were no pending collective disputes in the ENEA Group. 

18.4. Training and supporting employee development 

GRI 3-3, GRI 404-2 

The knowledge and competence of our employees, as well as the trust of our customers, are ENEA Group’s greatest 

assets. Enabling professional development of our employees allows us to effectively utilize human resources, build the 

potential of the organization, and guarantee the high quality of work provided. ENEA Group does not have a common 

training policy in place. Employee training programs are carried out in individual companies in the areas of management 

competence, language, soft skills, as well as hard or technical skills. Specialized (open and closed) training courses 

designed strictly to satisfy the needs of a particular area or employee, e-learning, consulting, coaching, group workshops, 

financing of postgraduate and MBA studies, participation in conferences and industry events and, last but not least, the 

implementation of ambitious projects are just some of the tools we use to improve the skills of our employees.  

The comprehensive development approach developed within the Group is based on the organization of general corporate 

activities targeted at different employee groups, as well as activities targeted at individuals. Thanks to them, we are able 

to implement strategic plans, achieve ambitious goals and maintain our position as a leader in the labor market. 

Enabling professional development of our employees allows us to effectively utilize their potential and maintain high quality 

of work. Investment in competence development helps ENEA Group implement strategic plans and build a stable position 

as one of the leaders in the labor market. Skills development is focused on supporting the Group's business objectives. 

Specialized training is designed to meet the needs of a specific functional area. We develop both industry-specific skills 

that are unique to our industry, as well as specialized skills, which are required to perform the duties of a particular position. 

Employees also have the opportunity to grow professionally by taking part in ambitious projects. Our approach to human 

resources management is based on our efforts to develop the most desirable skills among our employees. 

 

Agnieszka Flach, 

Director of the Group Human Resources Management Department 

In 2022, managers participated in the training entitled “Managers with Good Energy”. The workshop provided an 

opportunity to learn about and discuss the latest trends in building engagement and managing team performance. We also 

take care of newly hired employees by offering them adaptation training. The library of training materials for employees, 

available in the Development Zone on the Group’s intranet, was enlarged in 2022. 

See also the section Selected activities performed in the labor area in 2022 

18.5. Selected activities performed in the labor area in 2022 

In ENEA Ciepło – Bialystok Division, a task force was established to counteract bullying, discrimination and other 

unacceptable behavior, and training workshops were started on this subject. A development program for managers was 

also launched, with the main objective of unifying the knowledge, awareness and skills necessary to effectively lead a 

team and achieve professional goals through cooperation of collaborative teams.  

ENEA Operator undertook a project to develop an innovative training path for the profession of electrical engineer and to 

adapt vocational training to the current situation in the labor market. The company also signed a letter of intent to establish 

an industrial Skills Center at the Electrical Engineering School Complex in Gorzow Wielkopolski.  

An e-learning platform was launched at LWB, enabling remote learning for employees. Managers were covered by the 

Management by Objectives program. 

At RG “Bogdanka” a new program supporting competence development was launched – the management staff was 

enrolled in post-graduate studies for mining industry personnel. 

At ENEA Nowa Energia, a Policy against mobbing, discrimination and other unacceptable behaviors was implemented. 

See also the section entitled HR Policy Implementation at the ENEA Group in 2022 in the Management Board Report on 

the activitiy of ENEA S.A. and the ENEA Group in 2022. 
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18.6. Occupational health and safety 

GRI 3-3, S-S1, 403-7 

As regards OHS, the ENEA Group operates in accordance the applicable regulations while constantly adjusting its internal 

policies in this respect to the regulatory environment. Group companies strive to eliminate accidents at work and 

occupational diseases and to raise awareness of occupational hazards among employees (among others through training 

and knowledge contests), as well as to increase their responsibility and involvement in improving safety at work. They also 

introduce further ergonomic improvements (e.g. equipping workstations with footrests or wrist pads, replacing office chairs 

with ones with adjustable armrests). 

 

Wiktoria Kępczyńska, 

Senior OHS Specialist at ENEA S.A. 

The Group monitors new technical and organizational solutions affecting the OHS level. Its state is continuously monitored 

and improved, which is supported by the policies, procedures and instructions that are in place. They require, among 

others, regular inspection of tools and equipment, ongoing monitoring of working conditions and influencing employee 

awareness and conduct. 

GRI 403-4 

Some units have social labor inspectors appointed in accordance with the Rules and Regulations for appointing Social 

Labor Inspectors in the ENEA Group, who inspect the OHS conditions on behalf of employees and put forward 

improvement proposals. Employee representatives also sit on OHS committees operating in some of the companies. 

Because of the continuing state of epidemic threat, the crisis management center still operated in 2022 and monitored the 

COVID-19 situation on an ongoing basis, assessed risks, issued recommendations on work organization and 

communicated with employees on the existing hazards through information guides, instructions, and messages. Work in 

the office was organized in accordance with the sanitary restrictions and at the same time the possibility of remote work 

was provided. All OHS orders, indications and guidelines relating to the ongoing epidemic are drawn up by the COVID-19 

prevention, containment and combat staff operating at the level of individual companies. In addition, the risks associated 

with the disease and protection measures are taken into account in occupational risk assessment processes. At present, 

stationary work has been resumed due to the absence of restrictions. 

The key measures undertaken by the ENEA Group to ensure occupational safety include: 

− Implementation of effective fire safety measures, 

− Observing the recommendations of the occupational health function, including medical examinations, 

− Conducting regular occupational health and safety training – for new employees and periodic training, 

− Creating appropriate working conditions and mitigating risks as they emerge, 

− Developing appropriate documentation that defines workplace risks and methods for preventing accidents, 

− Ensuring ergonomic conditions when working with computers, 

− Constant monitoring and analysis of accidents, 

− Training employees in safety. 

OHS documents in leading ENEA Group companies which are important in this area 

ENEA S.A. ‒ ENEA S.A.’s Work Rules and Regulations 
‒ OHS training programs for ENEA S.A. 
‒ Occupational risk assessment 
‒ Other instructions (Instruction on occupational risk assessment and documentation; first aid instructions; fire safety instructions) 

ENEA Operator ‒ Procedure of occupational risk assessment and documentation in ENEA Operator sp. z o.o. 
‒ Fire safety procedure in ENEA Operator sp. z o.o. 
‒ Procedure defining the principles of cooperation in OHS area between ENEA Operator sp. z o.o. and Contractors 
‒ Periodic OHS training procedure in ENEA Operator sp. z o.o. 

‒ Procedure for live-line working with power devices in ENEA Operator sp. z o.o. 
‒ Procedure for live-line working on 15 and 20 KV overhead grids in ENEA Operator sp. z o.o. 
‒ Training procedure for live-line working in ENEA Operator sp. z o.o. 
‒ Fall protection procedure for working at height in ENEA Operator sp. z o.o. 
‒ Procedure for the organization of safe work with power generators in ENEA Operator sp. z o.o. 
‒ Procedure of work organization during tree, branch and undergrowth removal in ENEA Operator sp. z o.o. 
‒ Procedure concerning rules of operation of power devices in ENEA Operator sp. z o.o. 
‒ Procedure for granting authorization to issue orders on live working with power devices in ENEA Operator sp. z o.o. 
‒ Procedure for granting dispatcher authorizations and authorizations to perform switching actions in ENEA Operator sp. z o.o. 
‒ Procedure for record-keeping and inspection of electrical insulation protective equipment and voltage indicating devices in ENEA 

Operator sp. z o.o. 
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‒ Document circulation procedure for specialist instructions on the fall protection and evacuation rules while working at height in ENEA 
Operator sp. z o.o. 

‒ First Aid Procedure in ENEA Operator sp. z o.o. 
‒ Procedure for security of facilities and lands of ENEA Operator sp. z o.o. 
‒ Procedure for qualification committees for establishing qualification requirements of persons handling the operation and 

supervision of power generation equipment operating at ENEA Operator 
‒ Rules and Regulations for professional preparation of new Energy Post employees 
‒ Instructions (Instruction on organization of safe work with power devices in ENEA Operator sp. z o.o.; Instruction on organization of 

work installing and replacing balancing meters and communication modules in MV/LV transformer stations for the AMI (Advanced 
Metering Infrastructure) project, operating instructions of power facilities and devices, job instructions) 

‒ Other instructions (Standard equipment for Energy Posts and vehicles of Energy Posts teams; Methods of fall protection and 
evacuation for works at height in ENEA Operator sp. z o.o.; Notification to the National Labor Inspectorate / District Prosecutor's 
Office of a fatal, serious, collective accident; Notification of an accident; Standardization – safety tables and signs and identification 
boards – templates and rules of their use in ENEA Operator sp. z o.o.) 

ENEA Połaniec 
Power Plant 

‒ Integrated Management System including the Occupational Health and Safety Management System 
‒ Instruction on Safe Work Organization in ENEA Połaniec Power Plant 
‒ Instruction on conduct in case of accidents and sudden illnesses and post-accident procedure 
‒ Instruction on conducting and documenting OHS training and granting authorizations in the work organization process in ENEA 

Połaniec Power Plant 
‒ Instruction on the assignment of working clothes and footwear, personal protective equipment and cleaning products to employees 
‒ Fire safety instruction in ENEA Połaniec Power Plant 
‒ Instruction on the tobacco smoking ban, including novel tobacco products and electronic cigarettes 
‒ Occupational health and safety monitoring procedure 
‒ Procedure to identify hazards, assess occupational risk and other risks for the OHS management system 

ENEA Wytwarzanie ‒ Policy of Integrated Quality, Environmental and OHS Management System 

‒ OHS Monitoring Procedure 
‒ Procedure Identification of hazards and evaluation of OHS risks and opportunities 
‒ Instructions (Instruction on the assessment of occupational risk at workplace; Instruction on the investigation of accidents at work, 

occupational diseases and potential occurrences; Instruction on the Safe Work Organization; job and OHS instructions, OHS 
instructions on the operation of devices) 

‒ Work Rules and Regulations for Employees of ENEA Wytwarzanie sp. z o.o. 
‒ Policy against mobbing, discrimination and other unacceptable conduct in ENEA Wytwarzanie sp. z o.o. 
‒ Ordinance on the employer's responsibility for OHS 
‒ Induction, on-the-job and regular training programs for employees 
‒ Rules and Regulations of Organizational Units of ENEA Wytwarzanie sp. z o.o. 

Lubelski Węgiel 
Bogdanka 

‒ Mine Safety Document 
‒ PZ/S/05/01 Accidents at work and other OHS incidents 
‒ PZ/S/05/02 Accidents on the way to or from work 
‒ PZ/S/05/03 Management of occupational risk 
‒ PZ/S/05/04 Monitoring of OHS area 
‒ PZ/S/05/05 Monitoring of legal regulations and standards in OHS area 
‒ PZ/S/05/06 Highly hazardous work 
‒ PZ/S/05/07 Dealing with suspected occupational diseases 
‒ PZ/S/05/08 Plans to improve OHS conditions 
‒ PZ/S/05/09 Management of the Safety Document 
‒ PZ/S/05/10 Work environment monitoring 
‒ Work Rules and Regulations 
‒ Guidelines and instructions of the Integrated Quality, Environmental and Safety Management System 
‒ Internal Collective Bargaining Agreement 
‒ Ordinance of the Management Board and the Mining Operations Manager. 
‒ Orders of the Management Board and the Mining Operations Manager. 

ENEA Pomiary ‒ Procedure for reporting accidents at work 
‒ Warehouse OHS instructions (Instruction on the use of a forklift truck; Instruction on the use of a mobile platform; Instruction on 

manual transportation activities) 
‒ Instruction on the operation and maintenance of shelving racks 
‒ Instruction on the use of a pneumatic table sealer 
‒ Instruction on spraying electricity meters with a spray gun 
‒ Fire emergency instruction 
‒ Other instructions (Instruction on the use of a computer with a display screen and a printer; Instruction on the use of a shredder) 
‒ A range of instructions concerning safe work at the company in times of the COVID-19 pandemic (instructions for wearing the safety 

mask, use of safety gloves, effective disinfection of hands, secure remote work, etc.) 
‒ Instruction for movement of people for building C of ENEA Pomiary sp. z o.o. at ul. Strzeszyńska 58 in Poznań 

ENEA Serwis ‒ Procedure for reporting accidents at work and accidents while traveling to or from work in ENEA Serwis sp. z o.o. 
‒ Procedure for live-line working 
‒ Instructions (Office/administrative job instruction; Wireman job instruction; other job instructions) 

ENEA Oświetlenie ‒ Work Rules and Regulations for ENEA Oświetlenie sp. z o.o. Employees 
‒ Procedure for live-line working with power devices in ENEA Operator sp. z o.o. 
‒ – OHS-related instructions (among others: Instruction on the organization of safe work with power devices in ENEA Oświetlenie sp. 

z o.o.; Electrical equipment installer job instruction; Non-electrician job instruction; Instruction on the use of lines and road lighting 
devices in ENEA Oświetlenie sp. z o.o.; Electrical equipment installer job instruction on measurement of power devices of a portable 

measuring laboratory; instructions on marking of road lane works; OHS instruction on transport, unloading/loading, storage and 
assembly of lighting poles; OHS instruction on warehousing and storage of materials; OHS instruction on transport works; OHS 
instruction on the ladder use; OHS instruction on the use of a computer and a printer) 

‒ OHS instruction on the use of office equipment (e.g. binder machines, photocopiers) and OHS instruction on the use of other 
equipment (e.g. drills, circular saws for wood cutting, grinders) 

‒ Rules of operation of power devices in ENEA Operator sp. z o.o.  

OHS issues are also taken into consideration in internal collective bargaining agreements. 
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GRI 403-1, GRI 403-8 

In ENEA Bioenergia, ENEA Połaniec Power Plant, ENEA Wytwarzanie and LWB, OHS management systems 

conforming to the PN-ISO 45001:2018 standard have been implemented, which cover all employees and all individuals, 

whose work or work location is controlled by the company. 

Accidents at work in ENEA Group in 2022 

GRI 403-9 

 
Accidents at work in ENEA Group in 2022 

  Number of fatalities  Number of all the reported accidents 

  2020 2021 
 

2022 
 

 2020 2021 2022 

Employees  1 0 3  163 162 1221) 

Including in ENEA S.A.  0 0 0  0 0 0 

Subcontractors  02) 02)  12),3)  952)  1072)  972),3) 

Including in ENEA S.A.  0 0 0  0 0 0 

1) No data available for employees of RG Bogdanka. 
2) No data available for employees of ENEA Serwis’ subcontractors. 
3) No data available for employees of subcontractors of RG Bogdanka, MEC Piła and ENEA Operator 

In February 2022, a fatal accident occurred during a repair of ENEA Operator’s power grid in Wojcieszyce. An employee 

performing repairs after a weekend windstorm was fatally electrocuted. As a response, the company discussed the causes 

of the accident during periodic OHS training sessions and delivered additional training sessions for employees responsible 

for the operation of the power grid. 

In the same year, a fatal accident occurred also in ENEA Wytwarzanie during the performance of official duties. As a 

response, a team was appointed to inspect the lathe, as a result of which partly torn and damaged machine components 

were disclosed. Repair work was carried out and the assessment of occupational risk at the workplace where the accident 

occurred was updated. 

The cause of the fatality in LWB was gravitational subsidence of hydrated winnings inside a holding tank. Post-accident 

measures: altering the holding tank service posts, equipping these posts with video surveillance and updating the 

instruction and assessment of occupational risk. 

Selected activities implemented in 2022 in the OHS area 

INTERNAL INDICATOR 14, GRI 403-5, GRI 403-7 

At ENEA Centrum, follow-up audits were carried out at locations where non-compliance in the OHS area was found during 

the 2021 inspection of working conditions.  

At ENEA Ciepło – Bialystok Division, OHS training included, in addition to the basic program, the use of external 

defibrillators. A number of measures was also taken to mitigate risks related to equipment and machinery, such as: 

reinforcing the barriers of transport hatches in the carburizing area; replacing the guard of the chipper belt conveyor; 

securing infrastructure elements where there was a risk of falling from heights; securing canopies over electrical equipment 

in the outdoor area; replacing knives used in the laboratory department with safer ones with self-retracting blades; 

replacing high temperature warning signs with new ones; clearly marking equipment that is out of service; repositioning 

pictograms with information about hazards inside the biomass plant to ensure visibility even when the doors are open. 

ENEA Elektrownia Połaniec underwent a supervisory audit of the Integrated Management System, which did not find any 

irregularities in the occupational health and safety area. Moreover, the company organized another edition of the “OHS 

Leader” competition, in which the title, which is a form of a reward for attitudes and actions that improve the health and 

safety of employees, was awarded to 12 individuals working for the power plant and for cooperating ENEA Group 

companies. The company also held the 24th edition of a competition for the dissemination of knowledge of OHS regulations 

and continued the “We only engage in safe work” campaign to improve the safety of contractors’ work. As part of this 

campaign, employees of external companies are required to undergo extended introductory training provided by the 

company’s OHS function; 2464 people completed this training in 2022. 

The Safe Work Leaders Selection Committee operating at the Central Institute for Labor Protection – National Research 

Institute in Warsaw, decided to award ENEA Elektrownia Połaniec with the Safe Work Leader Golden Card for 2022-

2023. 

 



125 
 

ENEA Połaniec Service has purchased personal protective equipment for working at height and maintenance equipment 

for lifting and hauling equipment to increase the mechanization of maintenance and repair work. The company also 

developed technological manuals containing procedures for the organization of safe maintenance and repair work. 30 

willing employees have been trained in advanced first aid. 

At ENEA Bioenergia, some of the work that was previously done manually is now carried out with the use of machines 

(mowers, sweepers, sand spreaders, etc.). Additionally, a seminar on “Chemical hazards in the work environment" was 

organized together with CIOP-PIB for employees of the OHS department. The company also worked with the institute to 

perform quantitative and qualitative tests of harmful microbiological factors in selected sampling points at the company’s 

premises. 

As part of the accident and occupational disease prevention program, ENEA Operator and ENEA Pomiary prepared and 

published 12 issues of the "Safe Work" bulletin. The bulletins covered topics such as fire hazards in energy-related 

facilities, safety of mast storage, technical safety of vehicles and ergonomics of working with computer monitors. In 

addition, the former company continued the “Our Choice – Safe Work” educational campaign. 

18.7. Health promotion programs 

GRI 403-6 

Many ENEA Group companies provide their employees with access to private medical services and health care not directly 

linked to the professional area, purchasing appropriate subscriptions for them. Employees usually receive a basic package 

allowing them to use a specific set of specialist consultations and prevention programs (tests, vaccinations). The 

employees may pay for an extension of this package and also for the medical care to cover their family members. 

Moreover, some companies offer the possibility of taking out a medicine insurance, including for family members. 

ENEA Połaniec, ENEA Połaniec Serwis and ENEA Bioenergia pay for above-standard medical services provided to 

employees, their family members and retired employees, in the medical center located near the work establishment. 

Employees of those companies may also apply for the employer’s support in case of a severe or a long-lasting illness (e.g. 

for purchasing medicines or rehabilitation equipment, financing a surgery). 

The Group companies and the ENEA Foundation organize regular prevention campaigns for Employees, which include 

advice, lectures or tests. 

Actions implemented in 2022 

This year's edition of ENEA Group’s “Mission: Prevention” project was dedicated to the prevention of eye diseases. 

Employees had the opportunity to take advantage of free examinations and take part in an online meeting with doctors 

who presented the principles of eye hygiene and suggested exercises. 

ENEA Elektrownia Połaniec and ENEA Bioenergia continued the “ENEA for Women” project for another year, inviting all 

female employees to free check-ups and workshops on preventive health care, including early detection of cancer. These 

included a visit to the Cytobus, dieting consultations, body composition and BMI analysis, workshops with a psychologist 

and a cosmetologist. 

ENEA Elektrownia Połaniec, ENEA Połaniec Serwis and ENEA Bioenergia entered into a new agreement with the social 

stakeholder concerning a health care program, under which the companies will finance the package of additional medical 

benefits and provide support in the event of serious and protracted illness of an employee. 

Starting in 2022, ENEA S.A. employees will be able to benefit from free targeted preventive health check-ups for men and 

women. They will also have access to a medicine insurance program that reimburses up to 80% of the cost of medicine. 

Also, this was another year, in which the company offered willing employees the opportunity to receive free, 12-day 

preventive health care stay at the ENERGETYK Spa Hospital in Inowrocław. Starting in 2022, the company has been 

offering cancer insurance to interested employees.  

It has financed flu vaccinations for all willing employees of ENEA Wytwarzanie and their family members, and for the 

company’s pensioners. During the Power Engineer’s Day, LUX MED, the company's private health care provider, put up 

a tent where it provided basic examinations and free medical aid to the company’s retired employees. In 2022, LUX MED 

also offered special programs to its patients, including the prevention and treatment of overweight and obesity, and the 

prevention of women's diseases. 

ENEA Centrum financed flu vaccinations for its employees. 

As part of its annual Safety Days event, LWB organized Health Days. The event took place at the company’s headquarters 

and was divided into two thematic blocks: post-covid prevention and cancer prevention. In a single day, employees were 

able to check up their health after COVID-19 by undergoing consultations with specialists (cardiologist, pulmonologist, 

neurologist) and making basic blood tests. The second day was devoted to cancer prevention, including a radiology or 

ultrasound consultation, and self-examination training. 
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19. Non-financial key performance indicators of the ENEA Group 

 

Area Indicator 2020 2021 2022 Change 2022/2021 

E
c
o
n
o

m
ic

 

Taxes paid internationally, nationally 
and locally1) 

PLN 734 million PLN 986 million PLN 575 million -42% 

Payments to the state budget 
by virtue of dividends2) 

0 0 30 million +100% 

Number of employees3) 17,480 17,461 17,588 +0.7% 

Payroll and employee benefits PLN 2.0 billion PLN 2.1 billion PLN 2.5 billion +19% 

Confirmed incidents of corruption 0 0 0 - 

 

Total number of incidents of non-
compliance with regulations 
governing marketing 
communication, including 
advertising, promotion and 
sponsorship 

None reported None reported 0 - 

 

Total number of court and 
administrative proceedings 
concerning breaches of principles of 
free competition or anti-monopoly 
regulations to which Group 
companies were a party 

None reported None reported 0 - 

E
n
v
ir
o

n
m

e
n
ta

l 

Direct greenhouse gas emissions 
(Scope 1)4) 

18,671,299 tons of 
CO₂ 

22,415,951 tons of 
CO₂e 

23,121,964 tons of 
CO₂e 

+3% 

Indirect greenhouse gas emissions 
(Scope 2) 

None reported 292,410 tons of 
CO₂e 

270,292 tons of 
CO₂e 

-8% 

Intensity of greenhouse gas 
emissions5) 

752 kg/MWh 764 kg/MWh 793 kg/MWh +4% 

Generation of energy from 
renewable sources 

2,392 GWh 2,414 GWh 1,949 GWh -19% 

Amount earmarked for investments 
in the environmental area  

PLN 272.5 million PLN 156 million PLN 80 million -49% 

Amount of significant penalties 
imposed for non-compliance with 
environmental protection laws or 
regulations 

0 0 0 - 

S
o
c
ia

l 

Total value of cash and in-kind 
donations6) 

None reported PLN 5.0 million  PLN 9.7 million +48% 

Number of fatalities involving the 
Group’s employees and 
subcontractors 

17) 07) 38) - 

Number of discriminatory incidents 0 0 0 - 

C
u
s
to

m
e

r-
re

la
te

d
 

 

Trading Segment: number of 
individual customers (electricity and 
gaseous fuel consumers)9) 

2,565 thousand 2,615 thousand 2,681 thousand +3% 

Distribution Segment: number of 
customers / electricity consumers9) 

2,661 thousand 2,703 thousand 2,753 thousand +2% 

Sales of electricity  
and gaseous fuel to retail customers 

21.1 TWh 24.5 TWh 23.7 TWh -3% 

SAIDI – System Average 
Interruption Duration Index10) 

77 min 78 min 89 min +14% 

 SAIFI – System Average 
Interruption Frequency Index10) 2.06 1.97 1.98 +0.5% 
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Customer data breaches that 
qualified for reporting to the 

President of the Personal Data 
Protection Authority 

0 3 0 - 

1) Items from the Consolidated statement of comprehensive income: Taxes and charges, Current tax. 
2) Item from the Consolidated statement of cash flows: Dividends paid. 
3) Number of all employment contracts in the ENEA Group companies as at the last day of the year. Includes employees with a temporary suspension of employment, i.e. 

on parental leaves, unpaid leaves above 30 days and those receiving rehabilitation benefits. Employees on an unpaid leave in one Group company and at the same 

time working with another company under employment contracts are calculated twice. 
4) Total emissions related to the generation of energy by the Kozienice Power Plant, the Połaniec Power Plant, the Białystok CHP Plant, the “Zachód” Heat Plant, MEC Piła 

and PEC. 
5) Ratio of total CO₂ emissions associated with electricity generation to total gross electricity generation. In the case of the power plants in Kozienice and Połaniec, the 

calculations are based on total CO₂ emissions for sources that generate only electricity or cogenerate electricity and trace quantities of heat (for methodology reasons, it 

was impossible to break down the data for the former type of plants). In the case of MEC Piła and ENEA Ciepło, the presented data concern only CO₂ emissions related 

directly to the generation of electricity, i.e. they do not include emissions related to the generation of heat. Unit emissions for 2020 and 2021 were adjusted in relation to 

the values published earlier, thanks to the access to more precise data for MEC Piła and ENEA Ciepło. 
6) Total amount of funds provided by Group companies to the ENEA Foundation, the “Solidary Miners” Foundation and directly to other entities. 
7) No data available for employees of ENEA Serwis’ subcontractors. 
8) No data available for employees of MEC Piła’s subcontractors. 

9) As at the end of the reporting period. 
10) Reflects scheduled and unscheduled interruptions in electricity supply for high and medium voltages. 
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20. About this Report 

GRI 2-2, GRI 2-3, GRI 2-4, GRI 2-5, GRI 2-14 

This report summarizes the ENEA Group’s performance in the environmental, social and governance areas. 

It covers the period from 1 January to 31 December 2022 and includes non-financial data of ENEA S.A. as the parent 

company and all subsidiaries covered in the Consolidated Financial Statements of the ENEA Group for the financial year 

ended 31 December 2022.It has been prepared by the ESG Team, which is part of the Group’s Controlling Department, 

itself a unit of ENEA S.A. It is an extended version of the non-financial report, which constitutes a separate part of the 

document entitled Management Board Report on the Activity of ENEA S.A. and the ENEA Group in 2022, adopted by the 

ENEA S.A. Management Board and opined by the ENEA S.A. Supervisory Board. The above statement fulfills the 

obligation arising from Article 49b and Article 55 of the Accounting Act of 29 September 1994 (Journal of Laws 2023 item 

120), implementing into the Polish legal system Directive 2014/95/EU of the European Parliament and of the Council as 

regards disclosure of non-financial and diversity information by certain large undertakings and groups. Just as the 

statement mentioned above, it is the company’s response to the expectations laid down in the Supplement on reporting 

climate-related information (2019/C 209/01) to that Directive, the Regulation (EU) 2020/852 of the European Parliament 

and of the Council on the establishment of a framework to facilitate sustainable investment, the public view of the European 

Securities and Markets Authority (ESMA) on the supervisory priorities for periodic reports of issuers for 2022 in respect of 

non-financial reporting, the Task Force on Climate-related Financial Disclosures (TCFD) recommendations on climate-

related financial disclosures and in the ESG reporting guidelines of the Warsaw Stock Exchange. The tables of this 

Report’s compliance with the Accounting Act, the TCFD recommendations and the WSE recommendations are provided 

in the section entitled Compliance Tables. 

The data presented in the report have been developed based on the non-financial Global Reporting Initiative (GRI) 

Standards 2021. the publication has been prepared in accordance with the 8 GRI reporting principles.  

In the reporting period, no significant changes occurred in the Group’s size, structure, form of ownership or value chain. 

In relation to the report for 2021, the values of the greenhouse gas intensity index for 2020-2022 have been adjusted due 

to the availability of more accurate data. This report has not been subjected to a third-party review, but has been prepared 

in cooperation with external expert companies. 

Non-financial reporting of the ENEA Group is carried out on an annual basis. The previous report was published at 

https://raport2021.esg.enea.pl/. 

20.1. Report content development process 

GRI 3-1 

The drafting of the Report was preceded by the assessment of materiality of individual aspects of ENEA Group’s operations 

related to economic, environmental, social and market topics. It was conducted on the basis of anonymous web surveys 

for the ENEA Group’s management and external stakeholders selected as key stakeholders by the organizational units 

coordinating individual areas of the company’s activities. The results of these surveys as well the analysis of trends in non-

financial reporting in the energy industry have been the basis for identifying important aspects of reporting. 

 

Material aspects of reporting 

Economic aspects 

Revenues, costs, payments to the state and financial aid received from 

the state 

Activities undertaken to eliminate instances of corruption 

Prevention of violations of the rules of free competition and 

monopolistic practices 

Provision of reliable information to customers, ethical marketing and 

sales 

Innovation and contribution to technological development 

Environmental aspects 

Waste management 

Consumption of energy, methods of reducing it and reduction of 

products’ energy requirements 

https://raport2019.csr.enea.pl/pl/slownik-pojec/#gri


129 
 

Generation of energy from renewable sources 

Greenhouse gas emissions and reduction methods 

Risks and opportunities resulting from climate changes 

Water consumption and ways to reduce it 

Impact on nature and landscape 

Capital expenditures in the environmental protection area 

Social aspects 
Impact on local socio-economic development, e.g. through 

investments in infrastructure and support for the provision of services 

Employee rights 

Occupational health and safety 

Diversity and equal opportunities in access to positions (including on 

the management board), equal pay for men and women 

Training and supporting employee development 

Limitation of potential instances of discrimination 

Aspects of responsibility for products and services 

Confidentiality in relations with customers, measures preventing loss 

of data 

Actions to improve customer satisfaction 

 

GRI 3-2 

Results of the materiality analysis conducted among stakeholders 

Topics identified as  

significant in the  

2021 Stakeholder  

Materiality Analysis 

Topics identified as  

significant in the  

2022 Stakeholder  

Materiality Analysis 

Company’s contribution to services for the society, improvement of the 

infrastructure and local markets 

 

• Compliance with environmental regulations, prevention of abuse, 

non-compliance with environmental laws and regulations 

• Relations with local communities 

• Charitable activity 

 

• Provision of information to customers, ethical marketing and sales 

• Innovation and contribution to technological development 

• Water consumption and ways to reduce it 

• Impact on nature and landscape 

• Capital expenditures in the environmental protection area 

• Impact on local socio-economic development, e.g. through 

investments in infrastructure and support for the provision of 

services 

• Training and supporting employee development 

• Limitation of potential instances of discrimination 
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21. Contact details 

GRI 2-3 

Joanna Maderska 

Koordynator ds. Raportowania ESG 

Zespół ESG 

Departament Controllingu Grupy Kapitałowej 

e-mail: esg@enea.pl 

ul. Pastelowa 8 

60-198 Poznań 

http://www.enea.pl 

  

mailto:esg@enea.pl
http://www.enea.pl/
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22. GRI content index 

 

ENEA Group has reported in accordance with the GRI Standards for the period from 1.01.2022 to 31.12.2022. 

GRI 
STANDARD 
/ OTHER 
SOURCE 

  

DISCLOSU
RE 
NUMBER 

  

DISCLOSURE NAME 
  

LOCATIO
N / 

REMARK 
  

OMISSION 

REQUIREMEN
T(S) OMITTED 

REAS
ON 

EXPLANATI
ON 

General disclosures 

GRI 2: 
General 
Disclosure
s 2021 

Organization and its reporting practices 

2-1  Organizational details 
 ENEA 
Group 

  

2-2 Entities included in the organization’s sustainability reporting 
 About this 
report 

2-3 Reporting period, frequency and contact point 

 About this 
report 
 
Contact 
details 

2-4 Restatements of information 
 About this 
report 

2-5 External assurance 
 About this 
report 

Activities and workers 

2-6 Activities, value chain and other business relationships 

Line of 
business 
 
Fuels 
consumed 

      

2-7 Employees 
Employment 
in the ENEA 
Group 

      

2-8 Workers who are not employees 
Employment 
in the ENEA 
Group 

      

Governance 

2-9 Governance structure and composition 

Governance 
structure 
 
Governing 
bodies of the 
ENEA Group
  
 
Sustainabilit
y 
managemen
t in the 
ENEA Group 

      

2-10 Nomination and selection of the highest governance body 
Governance 
structure 

      

2-11 Chair of the highest governance body 

Governing 
bodies of the 
ENEA Group
  

      

2-12 
Role of the highest governance body in overseeing the 
management of impacts 

Sustainabilit
y 
managemen
t in the 
ENEA Group 

      

2-13 Delegation of responsibility for managing impacts 

Sustainabilit
y 
managemen
t in the 
ENEA Group 

      

2-14 Role of the highest governance body in sustainability reporting 
 About this 
report 

      

2-15 Conflicts of interest 

Processes 
aimed at 
preventing 
conflicts of 
interest are 
defined in 
detail within 
the ENEA 
Group 
Compliance 
system 

      

2-16 Communication of critical concerns 

In 2022, 3 
reports on 
crisis 
situations 
were 
prepared. 
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2-17 Collective knowledge of the highest governance body 
Governing 
bodies of the 
ENEA Group 

      

2-18 Evaluation of the performance of the highest governance body 
Governance 
structure 

      

2-19 Remuneration policies 

The rules for 
remuneratin
g members 
of the ENEA 
S.A. 
Supervisory 
Board and 
Managemen
t Board are 
laid down in 
the 
Remuneratio
n policy for 
members of 
the 
supervisory 
body and 
managemen
t body at 
ENEA 
Spółka 
Akcyjna; 
Persons 
employed in 
the position 
of 
Department 
Director are 
remunerated 
based on 
two 
components: 
fixed 
(monthly) 
gross salary 
plus annual 
bonus. 

      

2-20 Process to determine remuneration 

Changes in 
remuneratin
g employees 
working in 
top 
managemen
t positions 
are made by 
the ENEA 
S.A. 
Managemen
t Board.  

      

2-21 Annual total compensation ratio 

The ratio of 
the annual 
total 
compensatio
n for 2022 
obtained by 
the highest 
earner at 
ENEA S.A. 
to the 
median 
annual total 
compensatio
n of all 
ENEA S.A. 
employees 
was 359%. 
The ratio of 
the 
percentage 
increase in 
the annual 
total 
compensatio
n for 2022 
obtained by 
the highest 
earner at 
ENEA S.A. 
to the 
median 
percentage 
increase in 
the annual 
total 
compensatio
n of all 
ENEA S.A. 
employees 
(excluding 
the highest 
earner) was 
6%. 

      

Strategy, policies and practices 
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2-22 Statement on sustainable development strategy About us       

2-23 Policy commitments 

Environment
al impact 
managemen
t 
 
Climate 
policy and 
oversight of 
climate-
related 
issues 
 
Ethical 
market 
practices 
 
Customer 
data security 
 
Our values 
 
Ensuring 
equality and 
supporting 
diversity 
 
Preventing 
mobbing, 
discriminatio
n and other 
human rights 
violations 
 
Anti-
corruption 
 
Work rules 

      

2-24 Embedding policy commitments 

Environment
al impact 
managemen
t 
 
Climate 
policy and 
oversight of 
climate-
related 
issues 
 
Ethical 
market 
practices 
 
Customer 
data security 
 
Our values 
 
Ensuring 
equality and 
supporting 
diversity 
 
Preventing 
mobbing, 
discriminatio
n and other 
human rights 
violations 
 
Anti-
corruption 
 
Work rules 

      

2-25 Processes to remediate negative impacts 

 Environmen
tal impact 
managemen
t 
 
Climate 
policy and 
oversight of 
climate-
related 
issues 
 
Ethical 
market 
practices 
 
Customer 
data security 
 
Our values 
 
Ensuring 
equality and 
supporting 
diversity 

      



134 
 

 
Preventing 
mobbing, 
discriminatio
n and other 
human rights 
violations 
 
Preventing 
mobbing, 
discriminatio
n and other 
human rights 
violations 
 
Anti-
corruption 
 
Work rules 

2-26 Mechanisms for seeking advice and raising concerns 

Preventing 
mobbing, 
discriminatio
n and other 
human rights 
violations 

      

2-27 Compliance with laws and regulations 

 In 2022, no 
significant 
cases of 
non-
compliance 
with laws or 
regulations 
related to 
products, 
services, 
marketing 
communicati
on, 
environment
al protection 
or employee 
issues were 
recorded in 
ENEA Group 
companies. 

      

2-28 Membership associations 

Membership 
in 
organization
s 

      

Stakeholder engagement 

2-29 Approach to stakeholder engagement 

Communicat
ion and 
stakeholder 
engagement 

      

2-30 Collective bargaining agreements 

Freedom of 
association, 
social dialog 
and 
participation 
in decision-
making 

      

Material topics 

GRI 3: 
Material 
Topics 
2021 

3-1 Process to determine material topics 

Report 
content 
development 
process 

      

3-2 List of material topics 

Report 
content 
development 
process 

      

Economic performance 

GRI 3: 
Material 
Topics 
2021 

3-3 Management of material topics 

Significance 
for the 
economy 
and 
technologica
l progress 
 
Climate-
related risks 
and 
opportunities 

      

GRI 201: 
Economic 
Performanc
e 2016 

201-1 Direct economic value generated and distributed 

Significance 
for the 
economy 
and 
technologica
l progress 

      

  201-2 
Financial implications and other risks and opportunities due to 
climate change 

Climate-
related risks 

      

  201-4 Financial assistance received from government 

Significance 
for the 
economy 
and 
technologica
l progress 
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Indirect economic impacts 

GRI 3: 
Material 
Topics 
2021 

3-3 Management of material topics 

Significance 
for the 
economy 
and 
technologica
l progress 

      

GRI 203: 
Indirect 
Economic 
Impacts 
2016 

203-1 Infrastructure investments and services supported 

ENEA 
Group’s 
contribution 
to society 
 
Significance 
for the 
economy 
and 
technologica
l progress 

      

  203-2 Significant indirect economic impacts 

New lines of 
business 
 
Significance 
for the 
economy 
and 
technologica
l progress 
 
Selected 
examples of 
significant 
indirect 
economic 
impact of the 
ENEA Group 
in 2022. 

      

  
Internal 
indicator 1 

Number of Power Delivery Points, i.e. number of Trading 
Segment customers 

ENEA Group 
in numbers 
for 2022 

      

  
Internal 
indicator 2 

Installed generation capacities 
ENEA Group 
in numbers 
for 2022 

      

Anti-corruption 

GRI 3: 
Material 
Topics 
2021 

3-3 Management of material topics 

Anti-
corruption 

      

GRI 205: 
Anti-
corruption 
2016 

205-2 
Communication and training about anti-corruption policies and 
procedures 

Outcomes of 
anti-
corruption 
activities 

      

  205-3 Confirmed incidents of corruption and actions taken 

Outcomes of 
anti-
corruption 
activities 

      

Anti-competitive behavior 

GRI 3: 
Material 
Topics 
2021 

3-3 Management of material topics 
Ethical 
market 
practices 

      

GRI 206: 
Anti-
competitive 
Behavior 
2016 

206-1 
Legal actions for anti-competitive behavior, anti-trust, and 
monopoly practices 

Ethical 
market 
practices       

Materials 

GRI 301: 
Materials 
2016 

301-1 Materials used by weight or volume 

Data on the 
quantity of 
fuel 
purchased 
has been 
reported 
(see here). 

      

Energy 

GRI 3: 

Material 
Topics 
2021 

3-3 Management of material topics 

Energy 
efficiency 
initiatives       

GRI 302: 
Energy 
2016 

302-1 Energy consumption within the organization 

Energy 
efficiency 
initiatives 

      

  
Internal 
indicator 8 

Key actions taken to reduce energy consumption and increase 
energy efficiency 

Energy 
efficiency 
initiatives 
 
ENEA 
Group’s 
environment
al 
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investments 
in 2022 

Water and effluents 

GRI 3: 
Material 
Topics 
2021 

3-3 Management of material topics Water       

GRI 303: 
Water and 
Effluents 
2018 

303-1 Interactions with water as a shared resource 

Water 

      

  303-3 Water withdrawal Water       

Biodiversity 

GRI 3: 
Material 
Topics 
2021 

3-3 Management of material topics 

Protection of 
biodiversity 
and 
landscape 

      

GRI 304: 
Biodiversit
y 2016 

304-3 Habitats protected or restored 

Protection of 
biodiversity 
and 
landscape 

      

Emissions 

GRI 3: 
Material 
Topics 
2021 

3-3 Management of material topics 

Protection of 
biodiversity 
and 
landscape 
 
Selected 
pro-
environment
al initiatives 
of ENEA 
Group 
companies 
in 2022 

      

GRI 305: 
Emissions 
2016 

305-1 Direct (Scope 1) GHG emissions 

Carbon 
footprint 
mitigation 
 
Reduction of 
gaseous and 
particulate 
pollutants 

      

  305-2 Energy indirect (Scope 2) GHG emissions 
Carbon 
footprint 
mitigation 

      

  305-3 Other indirect (Scope 3) GHG emissions 
Carbon 
footprint 
mitigation 

      

  305-4 GHG emissions intensity 
Carbon 
footprint 
mitigation 

      

  305-7 
Nitrogen oxides (NOX), sulfur oxides (SOX), and other significant 
air emissions 

Reduction of 
gaseous and 
particulate 
pollutants 

      

  
Internal 
indicator 25 

List of key investments contributing to a decrease in emissions 

Reduction of 
gaseous and 
particulate 
pollutants 
 
Selected 
pro-
environment
al initiatives 
of ENEA 
Group 
companies 
in 2022 
 
ENEA 
Group’s 
environment
al 
investments 
in 2022 

      

Waste 

GRI 3: 
Material 
Topics 
2021 

3-3 Management of material topics 
Circular 
economy 
initiatives 

      

GRI 306: 
Waste 2020 

306-3 Waste generated 
Circular 
economy 
initiatives 

      

Employment 
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GRI 401: 
Employme
nt 2016 

401-1 New employee hires and employee turnover 
Employee 
turnover 

      

Occupational health and safety 

GRI 3: 
Material 
Topics 
2021 

3-3 Management of material topics 

Occupationa
l health and 
safety 
 
Health 
promotion 
programs 

      

GRI 403: 
Occupation
al Health 
and Safety 
2018 

403-1 Occupational health and safety management system 
Occupationa
l health and 
safety 

      

  403-4 
Worker participation, consultation, and communication on 
occupational health and safety 

Occupationa
l health and 
safety 

      

  403-5 Worker training on occupational health and safety 

Selected 
activities 
implemented 
in 2022 in 
the OHS 
area 

      

  403-6 Promotion of worker health 
Health 
promotion 
programs 

      

  403-7 
Prevention and mitigation of occupational health and safety 
impacts directly linked by business relationships 

Occupationa
l health and 
safety 
 
Selected 
activities 
implemented 
in 2022 in 
the OHS 
area 

      

  403-8 
Workers covered by an occupational health and safety 
management system 

Occupationa
l health and 
safety 

      

  403-9 Work-related injuries 

Accidents at 
work in 
ENEA Group 
in 2022 

      

  
Internal 
indicator 14 

Examples of actions and solutions to improve safety at the 
workplace and educate workers in this area 

Selected 
activities 
implemented 
in 2022 in 
the OHS 
area 

      

Training and education 

GRI 3: 
Material 
Topics 
2021 

3-3 Management of material topics 

Training and 
supporting 
employee 
development 

      

GRI 404: 
Training 
and 
Education 
2016 

404-2 
Programs for upgrading employee skills and transition assistance 
programs  

Training and 
supporting 
employee 
development 

      

Diversity and equal opportunity 

GRI 3: 
Material 
Topics 
2021 

3-3 Management of material topics 

Ensuring 
equality and 
supporting 
diversity 

      

GRI 405: 
Diversity 
and Equal 
Opportunit
y 2016 

405-1 Diversity of governance bodies and employees 

Gender 
diversity of 
ENEA 
Group’s staff 

      

  405-2 Ratio of basic salary and remuneration of women to men 
Equal pay 

      

Non-discrimination 

GRI 3: 
Material 
Topics 
2021 

3-3 Management of material topics 

Preventing 
mobbing, 
discriminatio
n and other 
human rights 
violations 

      

GRI 406: 
Non-
discriminati
on 2016 

406-1 Incidents of discrimination and corrective actions taken 

Preventing 
mobbing, 
discriminatio
n and other 
human rights 
violations 

      

Marketing and labeling 
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GRI 3: 
Material 

Topics 
2021 

3-3 Management of material topics 
Ethical 
market 
practices 

      

GRI 417: 
Marketing 
and 
Labeling 
2016 

417-3 
Incidents of non-compliance concerning marketing 
communications 

Ethical 
market 
practices       

Customer privacy 

GRI 3: 
Material 
Topics 
2021 

3-3 Management of material topics 

Customer 
data security 

      

GRI 418: 
Customer 
Privacy 
2016 

418-1 
Substantiated complaints concerning breaches of customer 
privacy and losses of customer data 

Customer 
data security 

      

  
Internal 
indicator 10 

Actions taken to ensure the security of customers’ personal data 

Customer 
data security 
 
Selected 
initiatives in 
2022 to 
enhance 
personal 
data security 

      

Actions to improve customer satisfaction 

GRI 3: 
Material 
Topics 
2021 

3-3 Management of material topics 

Communicat
ion and 
satisfaction 
surveys 
 
Our offer 
 
Activities for 
the reliability 
of energy 
supply 

      

  
Internal 
indicator 11 

Customer satisfaction level – examples of customer opinion 
surveys and their outcomes 

Communicat
ion and 
satisfaction 
surveys 

      

  
Internal 
indicator 13 

Key actions taken to improve customer satisfaction and ensure 
the continuity of services 

Our offer 
 
Activities for 
the reliability 
of energy 
supply 

      

  
Internal 
indicator 33 

Total amount allocated to investments that directly or indirectly 
increased the reliability of electricity supplies 

Measures to 
improve the 
reliability of 
distribution 
network 
operations 

      

  
EU28 
sectoral 
indicator 

System Average Interruption Frequency Index (SAIFI) 

Measures to 
improve the 
reliability of 
distribution 
network 
operations 

      

  
EU29 
sectoral 
indicator 

System Average Interruption Duration Index (SAIDI) 

Measures to 
improve the 
reliability of 
distribution 
network 
operations 

      

Innovation and contribution to technological development 

GRI 3: 
Material 
Topics 
2021 

3-3 Management of material topics 
Creating 
innovation 

      

  
BRI internal 
indicator 

Pursuit of research and development programs potentially 
significant for the economy 

Creating 
innovation 

      

Generation of energy from renewable sources 

GRI 3: 
Material 
Topics 
2021 

3-3 Management of material topics 

Developmen
t of energy 
production 
from 
renewable 
sources 

      

  
Internal 
indicator 24 

Generation of energy from renewable sources 

Developmen
t of energy 
production 
from 
renewable 
sources 

       

Capital expenditures in the environmental protection area 
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GRI 3: 
Material 
Topics 
2021 

3-3 Management of material topics 

Necessary 
capital 
expenditures 
and their 
financing 

      

  
Internal 
indicator 22 

Total amount earmarked for investments in the environmental 
area 

ENEA 
Group’s 
environment
al 
investments 
in 2022 

      

Sponsorship and charitable activity 

  
Internal 
indicator 30 

Total value of cash and in-kind donations 

Social 
involvement 
of ENEA 
Group in 
2022 

      

  
Internal 
indicator 31 

Socially beneficial initiatives 

Social 
involvement 
of ENEA 
Group in 
2022 

     

Counteracting the generation gap, e.g. by supporting the vocational education system 

  
Internal 
indicator 29 

Institutions of secondary and tertiary education collaborating with 
the firm in the field of vocational training 

Jobs, 
traineeships 
and 
apprenticesh
ips created 
for the youth 

      

 

 

  



140 
 

23. Compliance tables 

 

Conformity of the Report to the Accounting Act 

Requirement of the Accounting Act Chapter 

Business model (Article 49b sec. 2 item 1) Line of business, Creation of shareholder value, Development Strategy until 2030 

Non-financial key performance indicators 
(Article 49b sec. 2 item 2) 

Non-financial key performance indicators of the ENEA Group 

Non-financial policies and their results (Article 49b sec. 2 item 3)           Sustainability management in the ENEA Group 

Policies in the environmental area 
Environmental impact management 

Policies in the labor area 
Work rules 

Policies in the social area 
Social projects and employee volunteerism 

Policies in the human rights area 
Preventing mobbing, discrimination and other human rights violations 

Policies in the anti-corruption area 
Anti-corruption 

Due diligence procedures model (Article 49b 
sec. 2 item 4) 

Environmental impact management 

Material non-financial risks and risk 
management (Article 49b sec. 2 item 5) 

Management of non-financial risks 

Conformity of the Report to TCFD Recommendations 

TCFD Recommendations Chapter 

GOVERNANCE 

Describe the oversight exercised by the management board and the supervisory board over climate-

related risks and opportunities 

Management of non-financial risks 

Describe the role of the management board and the supervisory board in assessing and managing 

climate-related risks and opportunities 

Management of non-financial risks 

STRATEGY 

Describe the climate-related risks and opportunities the organization has identified over the short, 

medium, and long term 

Management of non-financial risks 

Describe the impact of climate-related risks and opportunities on the organization’s businesses,  

strategy, and financial planning 

Management of non-financial risks 

Describe the resilience of the organization's strategy, taking into consideration different climate-related 

scenarios, including a 2°C or lower scenario 

Management of non-financial risks 

  

RISK MANAGEMENT 

Describe the organization's processes for identifying and assessing climate-related risks 
Management of non-financial risks 

Describe the organization's processes for managing climate-related risks 
Management of non-financial risks 

Describe how processes for identifying, assessing, and managing climate-related risks are 

integrated into the organization's overall risk management. 

Management of non-financial risks 

METRICS AND TARGETS 

Disclose the metrics used by the organization to assess climate-related risks and 

opportunities in line with its strategy and risk management process 

Climate-related risks and opportunities  

Disclose Scope 1, Scope 2, and, if appropriate, Scope 3 greenhouse gas (GHG) emissions, 

and the related risks 

Carbon footprint mitigation 

Describe the targets used by the organization to manage climate-related risks and 

opportunities and performance against targets. 

Development Strategy until 2030 
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ESG indicators used recommended by the WSE 

Area Indicators Chapter 

E
N

V
IR

O
N

M
E

N
T

 

Climate change  

E-P1 GHG emissiogrns Carbon footprint mitigation 

E-P2 Energy consumption Reduction of gaseous and particulate pollutants 

EP-3 Climate risks and opportunities Climate-related risks and opportunities 

ES-1 Emissions intensity Carbon footprint mitigation 

ES-2 Emissions management Carbon footprint mitigation 

Natural resources  

ES-3 Water consumption Natural resources used  

ES-4 Water management Natural resources used 

ES-5 Impact on biodiversity Protection of biodiversity and landscape 

Pollution and waste  

ES-6 Waste management Management of raw materials and consumables 

S
O

C
IE

T
Y

 

Diversity  

S-P1 Board diversity Organizational culture  

S-P2 Gender pay gap Organizational culture  

Working conditions  

S-P3 Employment turnover Responsible workplace management 

S-P4 Freedom of association and collective 
negotiation 

Responsible workplace management 

S-S1 Employee health and safety Responsible workplace management 

Human rights  

G
O

V
E

R
N

A
N

C
E

 

S-P5 Human rights policy Organizational culture  

S-P6 Human rights due dilligence Organizational culture  

Business ethics  

G-P1 Board Composition Governance structure 

G-P2 Business ethics standards Organizational culture  

G-P3 Anti-corruption policy Organizational culture  

G-P4 Whistle-blower mechanism Organizational culture  

Data security and protection  

G-S1 Data security policy Customer relations 
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24. Glossary of terms and abbreviations 

 

 

Abbreviation/term Abbreviation/terme 

ALS Automatic load-shedding 

AMI Advanced Metering Infrastructure, advanced metering and billing systems with two-way 

metering and billing 

Balancing market Technical market operated by TSOs. Its objective is to ensure real-time balancing of 

demand for electricity and its production in the Polish Power System (NPS) 

BAT Best Available Techniques – a document drawing conclusions on best available techniques 

for the installations concerned and indicating the emission levels associated with the best 

available techniques. 

Biomass Energy-containing material formed from organic matter such as plant and animal waste and 

residues 

CDS (Clean dark spread) Difference between revenue from sales of electricity produced and the variable costs related 

to production of that electricity (unit CO₂ cost and unit cost of coal including transportation). 

Circular economy (GOZ) A concept, in which products, materials and raw materials remain in economy for as long 

as possible and waste, if created, is treated as secondary resource. 
 

CO2 Carbon dioxide 

Combined heat and power generation A technological process of simultaneous generation of electricity and useful thermal energy 

in a CHP plant 
 

Compliance Assurance of compliance of the organization’s activities with the applicable law and internal 

regulations. 

COSO American private sector organization (Committee of Sponsoring Organizations of the 

Treadway Commission). According to COSO, auditors and internal inspectors monitor and 

issue opinions on a company’s internal controls and impartially verify compliance with them 

CSR (Corporate Social Responsibility) 
Corporate Social Responsibility. Responsibility of an organization for the impact exerted by 

its decisions and actions on society and the environment; it is ensured by transparent and 

ethical conduct, which:  
‒contributes to sustainable development, including wellbeing and health of the society, 
‒takes stakeholder expectations into account, 
‒complies with the applicable law and consistent with international standards of conduct, 
‒is integrated with the organization’s activities and is practiced in its relations. 

DAM 
Day-Ahead Market (DAM) has been operating since 30 June 2000. It is a spot electricity 

market in Poland. Since the beginning of quotation, DAM prices are a benchmark for 

energy prices in bilateral contracts in Poland. The DAM is intended for the companies that 

want to actively and safely close their electricity purchase/sales portfolios on an ongoing 

basis at particular hours of the day 

DSO 
Distribution System Operator 

Employee Council 
Employee representation body established by the Act of 7 April 2006 on Informing 

Employees and Consultations with Them (Journal of Laws 2006 No. 79 Item 550). 

Employee Council should be established in employers who conduct business activity and 

have at least 50 employees. This obligation does not apply among others to employers 

subject to the provisions of the Act who had signed, by 24 May 2006, an agreement with 

employee representatives ensuring the degree of information and consultation at least 

equal to the conditions required by the act. 

Employer branding Activities undertaken by a company to build its image as an attractive employer. 

Energy Law Act of 10 April 1997 - Energy Law (Journal of Laws 2019 Item 755). 

EP Environmental Policy 

ESG Set of issues related to business sustainability. The abbreviation ESG refers to the three 

fundamental sustainability pillars: environment (E), society (S) and governance (G). ESG 

issues currently serve as the primary point of reference for non-financial business reporting 

EU Taxonomy Rozporządzenie Parlamentu Europejskiego i Rady (UE) 2020/852 z dnia 18 czerwca 2020 r. 

w sprawie ustanowienia ram ułatwiających zrównoważone inwestycje 

EUA EU Emission Allowance - emission allowance under the European Emissions Trading 

System. 

FDIR (Faul Detection, Isolation, 

Restoration) 

 Fault Detection, Isolation, Restoration, a system enabling automatic detection of faults, 

isolation of the damage site and restoration of power supply. 

FGD  Flue gas desulfurization and heavy metal reduction installation 

Forward market  Electricity market where forward products are listed 

GWh 
 

Gigawatt-hour 

HR  Human resources  

HV  High voltage grid. An electric power transmission grid, in which the phase-to-phase voltage 

ranges from 60 to 200 kV (in Poland: 110 kV). This grid is used to transmit electricity over 

large distances 
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IED   Directive 2010/75/EU of the European Parliament and of the Council of 24 November 

2010 concerning industrial emissions. It tightens the standards for emissions of sulfur 

dioxide, nitrogen oxides and dust from combustion plants. 

Internal Collective Bargaining 

Agreement 

 An agreement between an employer and trade unions, which defines, among others, 

duties of the employer towards employees and guaranteed employee rights. 

IT   Information technology. Computer hardware and software as well as tools and other 

techniques related to the collection, processing, transmission, storage, protection and 

presentation of information 

kV  Kilovolt 

Location-based method  A method of estimating Scope 2 greenhouse gas emissions, which uses the average 

emission intensity in a given geographic region. 

LV  Low voltage grid supplying individual users with 50 Hz alternating current at 230 V phase 

voltage 

Mg 
 

Megagram, or a ton 

Mobbing  Bullying, persistent harassment and intimidation, psychological violence against a 

subordinate or co-worker in the workplace. 

MWe 
 

Megawatt of electrical power 

MWt  Megawatt of thermal power 

MWh 
 

Megawatt-hour (1 GWh = 1,000 MWh) 

MV  Medium voltage grid, in which the phase-to-phase voltage ranges from 1 kV to 60 kV 

Nm3  
 

Normalized cubic meter of gas, i.e. the number of cubic meters that the gas would occupy 

in normal conditions. 

NOx  Nitrogen oxides 

OHS  Occupational health and safety. 

Origination Activity pursued by ENEA Trading, in which the company extends its wholesale trading 

business by adding non-standard producs, i.e. it generates revenue based on, among 

others, electricity purchase agreements signed by ENEA Trading with RES electricity 

producers (where electricity purchased by ENEA Trading is subsequently sold on the 

wholesale electricity market – mainly on the power exchange). 

PKZP Employee Loan and Benefit Fund 

Polish Power Exchange (POLPX) Poland’s only licensed commodity exchange which has served as a platform for trading in 

electricity, natural gas, CO2 emission allowances and property rights related to RES, 

cogeneration and energy efficiency since 2015 

Prop-Trading Activity pursued by ENEA Trading, in which profit is earned on contracts traded on the 

company’s own account on exchange markets. 

Prosumer A person who generates electricity from renewable energy sources for own needs using a 

micro-installation, capable of storing energy and transferring surplus energy to the power 

grid 

PSZW The only location permit for the erection and use of artificial islands, structures and devices 

for offshore wind farms. It specifies the boundaries of the body of water that can be used 

for the development and operation of offshore wind farms and defines all the elements that 

are part of an offshore wind farm that can be located in that marine area 

PV Photovoltaics 

RDF Refuse Derived Fuel - fuel produced from waste with a high calorific value. 

REPowerUE The European Commission’s plan to reduce Europe’s dependence on Russian fossil fuels 

before 2030 

RES Renewable energy sources 

SAIDI System Average Interruption Duration Index – index of the system average duration of a 

long and very long interruptions (expressed in minutes per Customer) 

SAIFI System Average Interruption Frequency Index – indicator of the system average frequency 

of long interruptions in energy supply (expressed in the number of interruptions per 

Customer) 

Scope 1 Direct CO₂ emissions resulting from fuel combustion in stationary or mobile sources owned 

by an organization or under its control, emissions resulting from manufacturing or 

processing or fugitive emissions of coolants. 

Scope 2 Electricity indirect CO₂ emissions resulting from the generation of consumed electricity, 

heat, processing steam and cooling, purchased or supplied from outside 

Scope 3 Other indirect CO₂ emissions created in the company’s entire value chain, e.g. in the 

production of raw materials, semi-finished products, management of waste, transportation 

of raw materials and products, business trips of employees or the use of products by final 

users 

SCR (Selective Catalytic Reduction)  Catalytic flue gas denitrification installation – it operates based on the principle of reduction 

of nitrogen oxides to atmospheric nitrogen on the surface of a catalyst, using substances 

containing ammonia 

SDC Sustainable Development Criteria System Book  
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Smart Grid Smart electrical grids, which feature communication between all the participants on the 

energy market, in order to supply energy services at lower costs, enhance efficiency and 

integrate dispersed energy sources, including renewable energy sources 

SO2 Sulfur dioxide 

SOHO Segment of small enterprises running small, usually home offices (small office / home 

office) 

SPOT market Cash market (spot) 

Stakeholder A person or group of persons interested in decisions or activities of an organization. A 

stakeholder is anyone who influences an organization and anyone influenced by it 
 

Supply chain A sequence of actions or parties supplying products or services to an organization.  

Sustainable development Development that meets the needs of the present without compromising the ability of future 

generations to meet their own needs and considers the expectations of the surrounding 

communities and societal, environmental and economic challenges. It enables permanent 

increase of the value of an organization and rational management of resources. 

SZŚ Environmental management system 

TWh Terawatt-hour 

Transmission System Operator (TSO) Polskie Sieci Elektroenergetyczne S.A., a company wholly-owned by the State Treasury, 

which owns highest voltage grids and therefore is the operator of the power transmission 

system 

United Nations Sustainable Development 

Goals 

The Sustainable Development Goals (SDGs) are a world improvement plan adopted by UN 

member states, covering climate, environmental, social and economic issues. They call for, 

among other issues, endeavors to reduce greenhouse gas emissions, preserve 

environmental diversity, guarantee human rights and eliminate poverty 

Value chain A sequence of actions taken by a company to develop, create, sell and deliver a product or 

service and then provide after-sales services 
 

 

 

 

 

 

 


